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Smart  consumers  know  that  comparison 
shopping  pays  off.  Although  shopping  around  takes 
time,  you  usually  benefit  in  the  long  run  by  getting 
better  value  for  your  money. 


Stop  before  you  shop 


Before  you  go  shopping  for  an  item,  ask  yourself 
if  you  really  need  it.  It's  easy  to  purchase  on 
impulse,  and  not  have  enough  money  left  over 
for  things  you  really  need. 

Learn  how  to  interpret  advertising  claims  and 
information  on  labels.  Publications  by  consumer 
help  organizations  available  in  libraries  and 
bookstores  offer  guidance  on  how  to  read  labels 
and  evaluate  ads. 

Ask  friends  and  neighbors  for  recommendations. 
Often  the  best  information  comes  from  people 
who  have  had  first-hand  experience  with  a 
product. 

Don't  rely  on  price  alone  when  deciding  on  the 
best  buy. 

Plan  your  purchases  to  take  advantage  of  sales. 
The  best  time  to  buy  gardening  equipment,  for 
example,  is  usually  in  late  summer  or  fall.  Be 
sure  the  advertised  sale  is  a  genuine  sale. 

The  Better  Business  Bureau  can  tell  you  if  it  has 
received  many  unresolved  complaints  against  a 
particular  retailer. 

Shop  as  carefully  for  credit  as  you  do  for 
merchandise. 

Check  your  local  library  for  product  test  reports 
and  general  buying  guides. 


Use  product  test  reports 

Product  test  reports  can  be  a  valuable  tool.  Many 
of  these  reports  are  conducted  by  unbiased,  non- 
profit organizations,  and  published  in  magazines 
widely  available  in  libraries,  by  subscription,  or  at 
newsstands.  Here  are  some  guidelines  to  using 
them: 

•  Check  the  cumulative  index  of  the  magazine  to 
find  out  whether  the  product  you  arc  looking  for 
has  been  tested,  and  what  issue  the  report 
appeared  in. 

•  Consider  where,  how,  and  for  what  purpose  the 
product  was  tested.  If  the  testing  was  done  by  a 
United  States  organization,  the  product  may  not 
be  available  in  Canada.  Even  if  a  product  is 
available  here,  it  may  be  built  to  different 
specifications. 

•  Check  the  date  of  the  report  to  ensure  that  the 
information  is  up-to-date. 

•  Note  the  specific  model  numbers  of  the  products 
discussed  in  the  test  reports.  The  test  results 
apply  only  to  those  models,  not  to  other  models 
made  by  the  same  companies. 

•  Be  aware  that  evaluations  are  done  on  a 
sampling  basis.  Even  if  you  choose  a  highly- 
rated  brand  and  model,  you  could  end  up  with  a 
faulty  product. 

•  Keep  in  mind  that  some  publications  accept 
advertising  about  the  products  they  review.  Such 
reviews  may  be  overly  favorable. 

•  Use  product  reports  only  as  guides  to  selection. 
A  product  that  has  not  been  tested  may  be  as 
good  or  better  than  one  that  has. 
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Look  for  these  titles 

Canadian  Consumer.  Monthly  magazine.  The 
December  issue  gives  a  cumulative  index  to  the 
preceding  issues.  Order  from:  Circulation 
Department,  Consumers'  Association  of  Canada, 
P.O.  Box  9300,  Ottawa,  Ontario  K1G  3T9. 

Consumer  Reports.  Monthly  magazine.  Each 
issue  has  a  cumulative  index  to  1 1  preceding  issues. 
Order  from:  Subscription  Department,  Consumer 
Reports,  P.O.  Box  53009,  Boulder,  Colorado, 

80322-3009. 

Consumer  Reports  Buying  Guide  issue  of 
Consumer  Reports  provides  a  variety  of  condensed 
product  reports.  You  can  by  it  at  newsstands. 

Protect  Yourself.  Monthly  magazine.  The  April 
issue  is  devoted  to  car-buying.  Order  from:  Protect 
Yourself,  7  Bates  Road,  Outremont,  Quebec  H2V 
1A6. 

Gold  Book  of  Used  Car  Prices.  Gives 


approximate  retail  value  of  used  cars  up  to  10  years 
old.  Updated  bi-monthly.  Sandford  Evans 
Communications,  1077  St.  James  Street,  Box  6900, 
Winnipeg,  Manitoba  R3C  3B1. 

Lemon-Aid  New  Car  Guide  —  Annual, 
Lemon-Aid  Used  Car  Guide  —  Annual.  Books 
by  Phil  Edmonston,  Musson  Book  Company.  They 
evaluate  makes  and  models  of  cars. 

Get  to  know  your  Consumer 
Corner 

Many  public  libraries  in  Alberta  have  a 
"Consumer  Corner,"  a  special  section  devoted  to 
information  about  the  marketplace.  Here  you'll  find 
consumer  books  and  magazines,  an  index  to  helpful 
magazine  articles,  and  publications  from  Alberta 
Consumer  and  Corporate  Affairs.  Consumer 
Corners  are  a  joint  venture  between  Alberta 
Consumer  and  Corporate  Affairs,  and  the  libraries. 
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Door-to-door  salespeople  sell  everything  from 
encyclopedias  and  magazines  to  home  improve- 
ments. This  kind  of  direct  selling  can  be  a 
convenience  —  but  it  can  also  lead  to  problems.  This 
tipsheet  tells  you: 

•  What  to  do  if  you  want  to  cancel  a  contract 

•  What  to  do  if  the  item  you  paid  for  is  not  delivered 

•  How  to  protect  yourself  from  unscrupulous 
operators 

Who's  licensed?  Who's  not? 

Before  you  allow  a  direct  seller  into  your  home  or 
office,  it's  a  good  idea  to  ask  for  identification.  In 
Alberta,  most  companies  engaged  in  direct  sales  must 
be  licensed  under  the  Direct  Selling  Business 
Licensing  Regulation.  Salespersons  must  carry  both 
identification  and  the  firm's  licence  number,  issued 
by  Alberta  Consumer  and  Corporate  Affairs. 

The  regulations  apply  to  most  firms  which  solicit, 
negotiate,  or  conclude  contracts  away  from  their 
normal  premises.  (See  the  definitions  below.) 

It's  important  to  find  out  whether  a  company  is 
licensed,  because  licensed  companies  are  also 
bonded.  If  you  make  a  purchase  and  later  run  into 
problems,  you  may  be  able  to  get  some  or  all  of  your 
money  back.  Before  you  buy,  you  may  want  to  call 
the  nearest  office  of  Alberta  Consumer  and  Corporate 


Definitions 

Solicit:  To  try  to  get  a  sale 

Negotiate:  To  discuss  the  terms  of  a  sale 

Conclude:  To  settle  the  terms  of  a  sale  in  a 
contract 


Affairs  to  confirm  that  the  business  is  indeed 
licensed. 

Some  businesses  do  not  require  licensing  under 
the  Direct  Selling  Business  Licensing  Regulation, 
although  they  may  be  regulated  by  other  legislation. 
These  sales  include: 

•  Prearranged  funerals  and  cemetery  plots 

•  Home  improvement  services 

•  Insurance 

•  Lightning  protection 

•  Well-drilling  services 

•  Courses  at  private  vocational  schools 

•  Securities  or  investments 

•  Farms  selling  Alberta  produce 

•  Schools  selling  magazine  subscriptions 

•  Groups  selling  goods  or  services  to  raise  money 
for  charities 

Watch  out  for  these  sales 
pitches 

Limited  OfFer:  "This  is  a  special  price.  It's  only 
available  today.  Tomorrow  the  price  goes  up!"  The 
"special  price"  may  be  the  standard  price. 

Price  Advantage:  "We'll  give  you  a  good  deal  if 
we  can  advertise  that  you  are  a  satisfied  customer." 
The  supposed  "deal"  may  not  be  in  your  best 
interests. 

Misrepresentation:  "I'm  doing  a  survey  for 
(names  a  company  or  government  department)  and 
wonder  if  you  could  answer  a  few  questions?"  The 
salesperson  may  be  lying,  and  just  wants  to  gain 
entry  to  your  home. 
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What  to  ask  before  you  buy 

Be  sure  you  can  answer  "Yes"  to  these  questions 
before  making  a  purchase  or  signing  a  direct  sales 
contract: 

•  Have  you  asked  for  identification? 

•  Are  you  sure  you're  not  being  pressured  into 
buying? 

•  Are  you  getting  quality  for  your  money? 

•  Have  you  read  and  understood  the  contract? 

•  Are  you  familiar  with  the  company's  reputation? 

•  Does  the  company  have  a  permanent  office  you 
can  call  if  you  have  any  problems?  Be  careful  if 
only  a  box  number  is  given. 

•  Will  the  company  provide  maintenance  and  repair 

services? 

•  Does  the  contract  give  a  delivery  date?  (If  not,  it's 
a  good  idea  to  write  one  in.) 

If  you  decide  to  make  a  purchase,  the  seller  must 
provide  you  with  a  signed  copy  of  the  contract  within 

10  days. 

If  you  change  your  mind 

Under  certain  conditions,  the  Direct  Sales 
Cancellation  Act  allows  you  to  cancel  the  sale  within 
four  days  of  receiving  a  signed  copy  of  the  contract: 

•  The  purchase  must  be  for  $25  or  more. 

•  The  purchase  must  have  been  made  from  a  direct 
salesperson  in  your  home  or  place  of  business. 

If  the  fourth  day  falls  on  a  Sunday,  a  statutory 
holiday,  or  a  day  that  the  business  is  normally  closed, 
you  have  one  additional  day  to  reconsider  the 
purchase. 

You  may  also  cancel  a  sale  within  one  year  of 
receiving  your  copy  of  the  signed  contract  if: 


•  The  seller  was  not  licensed  at  the  time  the  contract 
was  signed  and  a  licence  was  required  under  the 
regulations. 

•  You  do  not  receive  the  goods  or  services  within  a 
certain  time.  (See  Cancelling  for  Non-Delivery.) 

The  Direct  Sales  Cancellation  Act  does  not  apply 
to  contracts  solicited,  negotiated,  or  concluded  at  the 
seller's  place  of  business,  a  marketplace,  auction, 
trade  fair,  agricultural  fair,  or  exhibition. 

How  to  cancel  a  contract 

The  best  way  to  cancel  a  contract  is  to  write  a 
letter  and  personally  deliver  it  or  send  it  by  registered 
mail  to  the  seller.  Keep  a  copy.  Notice  of  cancellation 
is  considered  to  be  given  on  the  date  the  letter  was 
postmarked  or  delivered. 

You  may  keep  goods  delivered  to  you  under  the 
contract  until  the  seller  refunds  your  money,  or 
returns  any  trade-in  you  may  have  given  as  part  of 
the  sale.  You  should  then  return  the  goods  to  the 
seller,  or  arrange  for  the  seller  to  pick  them  up.  The 
business  should  pick  up  the  goods  within  21  days  of 
cancellation. 

Cancelling  for  non-delivery 

If  the  delivery  date  is  not  written  into  the 
contract,  and  you  haven't  received  the  goods  or 
services  within  120  days  of  signing  the  contract,  you 
have  up  to  one  year  to  cancel  the  contract.  This  year 
is  determined  from  the  date  you  receive  a  copy  of  the 
contract. 

If  the  delivery  date  is  written  into  the  contract, 

and  you  haven't  received  the  goods  or  services 
within  30  days,  you  have  up  to  180  days  to  cancel  the 
contract.  The  180  days  start  from  the  date  the  goods 
or  services  were  supposed  to  be  delivered. 
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If  you  don't  want  to  sell  your  car  privately  or 
negotiate  a  sale  with  a  dealer,  you  may  go  the 
consignment  route.  Whether  you're  buying  or 
selling  a  car  on  consignment,  be  sure  you  know 
what's  involved.  Steer  yourself  in  the  right 
direction  by  reading  this  tipsheet. 

If  you  sell  on  consignment 

When  you  agree  to  consign  your  car,  you  give 
someone  permission  to  sell  it  on  your  behalf.  You 
may  have  no  right  or  opportunity  to  negotiate  the 
selling  price  of  your  car.  When  your  car  is  sold, 
there  is  no  legal  requirement  for  the  consignment 
dealer  to  inform  you  that  a  sale  has  occurred. 

T  Get  a  good  written  contract 

When  you  consign  your  car,  sign  a  contract  with 
the  consignment  dealer.  Make  sure  the  contract  is  a 
consignment  contract,  not  a  sales  contract.  The 
contract  should  include  the  following  points: 

•  The  rate  of  commission  charged  by  the  dealer 

•  An  agreed-upon  minimum  price 

•  The  number  of  days  the  dealer  has  to  sell  the  car 

•  A  statement  on  who  pays  for  necessary  car 
repairs  before  the  car  is  sold 

•  A  requirement  that  you  must  accept  an  offer  on 
your  car  before  it  can  be  sold 

•  A  written  statement  saying  whether  the  dealer 
can  accept  a  trade-in  as  payment  for  your  car. 
(What  you're  paid  will  depend  on  the  trade- in 
amount.) 

•  A  clear  agreement  on  how  the  payment  for  your 


car  is  to  be  handled.  It  is  desirable  to  have  a 
buyer  make  out  a  cheque  jointly  payable  to  you 
and  the  consignment  dealer. 

T  Watch  out  for  problems 

It's  important  to  keep  an  eye  on  your  vehicle 
while  it  is  consigned.  Check  periodically  to  ensure 
that  the  car  is  on  the  lot  and  in  good  condition.  If 
you  don't  see  it,  ask  questions.  The  dealer  may 
have  taken  a  trade-in  on  your  car  without  telling 
you. 

Insurance  problems  can  also  arise.  That's  why 
it's  important  to  check  with  your  agent  to  make 
sure  that  your  car  is  covered  while  on  consignment. 
Is  your  fire,  theft,  and  collision  coverage  still  in 
effect?  Does  your  policy  cover  anyone  who  test 
drives  your  car?  Ask  your  agent.  Then  ask  the 
dealer  if  he  has  similar  coverage. 


¥  Determine  a  fair  price 

Look  in  one  of  the  guides  to  used  car  values  to 
find  a  reasonable  price  for  a  particular  model.  The 
Canadian  Red  Book  and  the  Gold  Book  of  Used 
Car  Prices,  usually  available  in  public  libraries, 
show  average  prices  for  various  models  of  cars, 
based  on  recent  sales. 


If  you  buy  a  consigned  car 

Before  you  buy  a  consigned  car,  check  the 
condition  of  the  vehicle  by  giving  it  a  careful  on- 
the-lot  inspection,  and  a  test  drive.  Also  have  an 
inspection  done  by  a  qualified  mechanic  at  another 
garage.  See  the  tipsheet,  Buying  a  Used  Car. 


Liberia 

CONSUMER  AND  , 
CORPORATE  AFFAIRS 


▼  Check  for  liens 

Be  sure  the  car  doesn't  have  a  lien  or 
encumbrance  filed  against  it.  A  lien  usually  means 
that  a  previous  owner  still  owes  money  for  the  car. 
If  you  buy  a  car  with  a  lien,  you  might  have  to  pay 
the  amount  that  is  still  owing.  Check  for  liens  and 
encumbrances  by  having  a  search  done  at  the 
Personal  Property  Registry.  Provide  the  car's  year, 
make,  serial  number,  and  the  required  fee.  The 
charge  for  a  written  report  is  S3;  a  verbal  report 
costs  $2. 

Personal  Property  Registry 

5th  Floor,  J.E.  Brownlee  Building 

10365-97  Street 

Edmonton,  Alberta 

T5J  3W7 

427-5104 

Personal  Property  Registry 
3rd  Floor,  J.J.  Bowlen  Building 
620  -  7  Avenue  SW 
Calgary,  Alberta 
T2P  OY8 
297-6230 

T  Read  credit  contracts 

If  you  need  to  use  credit  to  finance  a  car 
purchase,  be  sure  the  credit  contract  includes  the 
following  information: 


•  The  complete  description  of  the  car 

•  The  cash  selling  price 

•  The  amount  of  the  down  payment  or  trade-in 
allowance 

•  A  breakdown  of  all  costs,  fees,  and  other  charges 

•  The  credit  charge,  written  out  in  dollars 

•  The  annual  percentage  rate  of  interest  you'll  pay 

•  The  amount  of  each  payment,  the  number  of 
payments,  and  the  dates  they  are  due 

•  The  additional  charges  you  will  have  to  pay  if 
you  fall  behind  in  your  payments 

T  Get  a  receipt 

Get  a  receipt  or  contract  from  the  seller.  It 
should  include  the  date  of  the  sale;  your  name  and 
address;  the  seller's  name  and  address;  the  car's 
year,  make,  model,  and  serial  number;  the  odometer 
reading;  the  price  and  payment  method;  a 
description  of  any  problems  the  car  has;  a 
description  of  any  warranty  coverage;  and  a 
statement  that  the  car  is  free  of  all  liens  and 
encumbrances. 

For  more  information 

The  tipsheet,  Buying  a  Used  Car,  is  also 
available  from  Alberta  Consumer  and  Corporate 
Affairs. 
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Are  you  a  consumer  who  is  unhappy  with  a 
recent  purchase  —  but  reluctant  to  complain?  Or 
are  you  a  merchant  who  is  tired  of  complaining 
customers? 

Whether  you're  a  consumer  or  a  merchant,  you 
can  benefit  by  handling  complaints  effectively. 
Most  complaints  can  be  settled  if  buyers  and  sellers 
recognize  each  others'  rights  and  responsibilities  — 
and  use  common  sense.  Read  this  tipsheet  for  some 
simple  guidelines  to  help  both  parties  resolve 
complaints  and  avoid  misunderstandings. 

Consumer's  guide  to 
complaining  effectively 

There  are  three  ways  to  make  a  complaint  —  by 
telephone,  in  person,  or  in  writing.  Keep  in  mind 
that  the  best  complaints  are  short,  specific,  and  in 
writing.  No  matter  which  method  you  choose, 
you'll  improve  your  chances  of  success  by  taking 
the  following  steps: 

•  Promptly  identify  the  problem,  and  what  action 
you  would  like  taken. 

•  Then  speak  politely  to  the  seller,  the  person  with 
whom  you  originally  dealt,  or  the  customer 
service  department.  If  these  people  are  unable  to 
help  you,  discuss  the  problem  with  the  manager. 
Keep  records  of  the  people  you  speak  with  and 
what  they  have  said. 

•  Stay  calm,  polite,  and  open  to  negotiation.  While 
some  stores  do  not  take  refunds,  for  example, 
you  may  persuade  the  seller  to  exchange  your 
purchase  for  other  merchandise.  Or  in  the  case  of 
a  service,  you  may  be  able  to  have  the  firm  do 
the  job  again  —  or  correct  the  problem  —  at  no 
extra  cost  to  you. 


Provide  evidence  to  support  your  claim.  Make 
photocopies  of  your  records.  Don't  give  the 
original  copies  away. 

Be  persistent 

If  other  methods  haven't  worked,  send  a 
registered  or  hand-delivered  letter  to  the  person 
in  charge.  Read  the  Complaint  Letter  Checklist 
for  a  list  of  information  to  include  in  your  letter. 

If  your  letter  does  not  get  a  satisfactory  response, 
consider  taking  your  complaint  to  a  consumer 
agency.  Ask  for  advice  from  the  local  consumer 
organizations,  the  Better  Business  Bureau,  or  the 
local  chamber  of  commerce.  You  might  also  get 
in  touch  with  any  industrial  or  trade  associations 
to  which  the  company  belongs,  and  ask  for 
assistance. 


Complaint  letter  checklist 

When  you  write  a  letter  of  complaint, 
include  this  information: 

✓  Your  name  and  address 

/  A  telephone  number  where  you  can  be 
reached  during  the  day 

/  The  name  or  type  of  product  or  service 
you  bought 

/  The  price  you  paid 

/  The  date  and  location  of  your  purchase 

/  A  description  of  the  problem  and  what 
you've  done  to  try  to  solve  it 

/  What  you  want  the  company  to  do  about 
the  problem 

/  Copies  of  receipts  or  other  related 
documents 
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Sample  complaint  letter 


1234  Hillcrest  Avenue 
Pleasantview,  Alberta 
T8G  1B3 

February  28,  1990 


BEgmaBBB  MAIL 

Ms.  M.  Mackay 

Customer  Relations  Manager 

Glad  Rags  Clothing 

1555  -  78  Street 

Midland,  Ontario 

M2R  3P4 

Dear  Ms.  Mackay: 

On  January  10,    1990,    I  bought  a  Glad  Rags  brand  sweater 
for  $39.99  from  Trendy  Fashion  Centre  in  this  city.  The 
style  number  on  the  sweater  label  is  6049.   The  label  says 
the  sweater  is  100%  cotton.    It  also  says  that  the  sweater 
can  be  hand  washed  in  lukewarm  water  and  laid  flat  to 
dry . 

When  I  washed  the  sweater,  I  carefully  followed  the 
directions.  However,  the  dye  ran  and  left  blotches  of 
color  all  over  the  sweater. 

I  tried  to  return  the  sweater  to  Trendy  Fashion  Centre 
where  I  bought  it.   They  said  that  several  other  customers 
have  complained  about  the  sweater.   But  they  would  not 
exchange  the  sweater  or  return  my  money. 

I  am  writing  to  ask  you  to  exchange  my  ruined  sweater 
for  a  new  one.    If  you  cannot  make  an  exchange,    I  want  a 
refund  of  the  money  I  paid.   Please  reply  within  10 
working  days  of  receiving  this  letter.   If  you  want  to 
talk  with  me,   my  telephone  number  is  464-0312.  During 
working  hours,   telephone  me  at  934-0467. 

I  am  enclosing  a  copy  of  my  sales  receipt. 

Yours  truly, 


Joan  Johnson 


Enclosure 


type  your  letter,  keep  it 
short,  keep  a  copy 


give  your  name  and 
address 


send  letter  by  registered 
mail 


write  to  a  specific  person 


describe  the  goods  or 
service 


identify  the  price,  the  date, 
and  the  location  of 
purchase 


describe  the  problem 


outline  the  action  you've 
taken 


specify  the  action  you 
expect 


give  a  daytime  telephone 
number 


identify  yourself 


enclose  copies  of  docu- 
ments (keep  the  originals) 


T  Where  to  go  if  you  need  help 

If  you're  convinced  that  your  complaint  is 
reasonable,  contact  the  nearest  office  of  Alberta 
Consumer  and  Corporate  Affairs.  Someone  there 
may  be  able  to  help  you  solve  the  problem. 

If  the  amount  in  dispute  is  54,000  or  less,  you 
may  file  a  claim  in  the  Civil  Division  of  the 
Provincial  Court.  Further  information  about  the 
Court  is  available  from  the  Alberta  Attorney 
General's  office.  Look  under  "Government  of 
Alberta"  in  your  telephone  directory. 

T  Avoid  complaints  by  careful  shopping! 

The  best  way  to  avoid  problems  is  to  shop 
wisely: 

•  Avoid  impulse  buying. 

•  Compare  prices  in  different  stores  before  you 
buy. 

•  Ask  in  advance  about  policies  on  refunds  and 
exchanges. 

•  Remember  that  most  contracts  are  binding. 

•  Read  all  instructions  and  terms  of  guarantees. 

•  Keep  records  of  your  transactions. 

•  If  something  sounds  too  good  to  be  true,  it 
probably  is! 

T  Know  your  consumer  protection 

You're  protected  against  false,  misleading,  or 
deceptive  advertising  under  Alberta's  Unfair  Trade 
Practices  Act.  If  you  have  such  a  complaint,  contact 
the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs. 

You're  also  protected  when  making  a  purchase 
of  over  $25  from  a  door-to-door  seller.  Under  the 
Direct  Sales  Cancellation  Act,  you  have  the  right  to 
cancel  any  contract  which  is  solicited,  negotiated, 
and  concluded  in  your  home.  The  cancellation  must 
usually  be  made  within  four  days  after  you  receive 
a  copy  of  the  contract.  Just  send  a  letter  to  the 
company's  address  shown  on  the  contract.  You  do 
not  have  to  give  a  reason  for  cancelling.  If  you  have 
paid  a  deposit,  it  must  be  refunded. 


Merchant's  guide  to  dealing 
with  complaints 

Always  take  complaints  seriously,  no  matter  how 
trivial  they  may  seem  to  you.  Small  complaints  can 
lead  to  larger  problems  —  and  loss  of  business. 
Follow  these  steps: 

•  Develop  policies  and  procedures  for  handling 
complaints,  and  be  sure  your  staff  know  about 
them.  You  may  want  to  ask  staff  to  fill  out 
complaint  forms,  which  outline  what  the 
problem  is  and  the  action  taken. 

•  Listen  carefully  and  politely  to  the  customer's 
problems.  Explain  the  situation  from  your  point 
of  view.  Admit  your  errors  frankly. 

•  Be  prepared  to  negotiate.  Suppose  a  customer 
has  asked  for  a  refund  on  an  item  of  clothing, 
even  though  the  deadline  for  making  refunds  has 
passed.  Perhaps  the  customer  has  been  ill,  or  the 
weather  has  been  extremely  bad.  Consider 
allowing  the  customer  to  exchange  the  item  for 
another  item  of  equal  value.  Bending  the  rules 
occasionally  can  earn  you  steady  customers. 

•  Co-operate  with  any  government  consumer 
complaints  officer,  lawyer,  newspaper  consumer 
columnist,  or  other  mediator  brought  in  to  help 
resolve  the  problem.  Describe  your  side  of  the 
dispute  so  the  mediator  can  help  find  a 
satisfactory  solution. 

T  Avoid  complaints  by  clear 
communication 

Be  clear  about  exchanges  and  refunds:  This  is 
one  of  the  most  effective  ways  to  reduce 
complaints. 

•  Post  notices  about  your  store's  refund  and 
exchange  policy  so  that  customers  and  staff  can 
easily  read  them. 

•  Be  specific.  "Absolutely  no  refunds  or 
exchanges"  is  more  straightforward  than  "Sales 
are  final." 

•  If  you  offer  exchanges  or  credits,  but  not 
refunds,  make  sure  buyers  clearly  understand  the 
difference. 

•  Clearly  identify  any  exceptions  to  your  policy. 
For  example,  if  you  do  not  exchange  bathing 
suits,  make  sure  customers  know  this. 
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•   Make  sure  customers  understand  the  conditions 
under  which  refunds  or  exchanges  will  be  made. 
If  a  sales  receipt  is  needed,  or  a  time  limit  exists, 
state  this  clearly. 

Communicate  clearly  with  staff  and  customers: 
Be  sure  your  staff  know  how  long  deliveries, 
repairs,  and  other  services  will  take.  Do  not  let 
them  make  promises  you  cannot  keep.  If  you  are 
unable  to  deliver  on  the  date  promised,  call  the 
customer  and  explain  the  circumstances. 

Don't  use  misleading  terms:  Don't  claim  that 
something  will  last  "a  lifetime"  if  it  will  only  last 
five  years  with  normal  use. 


Know  your  obligations:  Be  sure  you  and  your 
staff  are  familiar  with  consumer  protection 
legislation.  (See  the  box,  Know  Your  Consumer 
Protection.) 

For  more  information 

Consumer  Complaints,  a  Self-Help  Handbook, 
available  from  Alberta  Consumer  and  Corporate 
Affairs,  gives  further  information  on  complaining 
effectively. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Cam  rose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621  %  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Saving  on  Auto  Repairs 


APR  -  2  1990 


Ft-bru.iry  1990 


Auto  repairs  can  be  expensive,  inconvenient,  and 
confusing.  This  tipsheet  will  help  you  to  curb  costs. 
You'll  learn: 

•  How  to  avoid  problems  with  auto  repairs 

•  How  to  find  out  what  repairs  need  to  be  done 

•  What  to  do  if  your  bill  is  higher  than  the  estimate 

•  How  to  handle  repairs  if  your  car  is  under 
warranty 

•  How  to  solve  repair  problems 

Basic  rules  for  auto  repairs 

•  Deal  with  a  reputable  repair  shop. 

•  Get  a  detailed  written  estimate. 

•  Make  sure  you  know  exactly  what  repairs  are 
covered  by  the  estimate.  This  will  protect  you  if 
there  is  an  argument  over  what  the  estimate  was 
intended  to  cover. 

•  Find  out  if  the  estimate  covers  both  parts  and 
labor.  Is  a  separate  breakdown  provided  of 
charges  for  parts  and  labor? 

Before  you  decide  to  go  ahead  with  additional 
repairs,  consider: 

•  The  cost  of  extra  repairs,  and  what  would  happen 
if  the  repairs  were  not  made 

•  If  there  are  other  less  expensive  ways  of  making 
the  additional  repairs 

•  How  long  you  plan  to  keep  the  car 

If  you  decide  to  go  ahead  with  the  repairs,  your 
signature  on  the  work  order  gives  approval  to 
proceed.  Be  sure  to: 

•  Get  a  copy  of  the  work  order. 


•  Make  sure  the  work  order  says  exactly  what  is  to 
be  done,  and  the  cost. 

•  Add  a  written  note  stating  that  additional  repairs 
require  your  consent. 

•  Leave  a  phone  number  where  you  can  be 
reached. 

•  Ask  the  shop  to  return  the  used  parts.  These  can 
be  used  as  evidence  if  an  argument  arises  over 
whether  the  repairs  were  necessary. 

What  repairs  does  my  car 
need? 

Q.  There's  something  wrong  with  my  car,  but 
I'm  not  sure  what.  How  can  I  find  out  what 
needs  to  be  done? 

A.  It  is  important  to  be  able  to  clearly  describe  the 
problem  to  the  mechanic. 

•  You  might  have  it  checked  by  an  independent 
diagnostic  centre  —  which  only  provides 
diagnosis,  not  service.  The  centre  will  provide  a 
written  report  about  the  condition  of  the  car  and 
any  repairs  which  are  required. 

•  A  less  costly  alternative  is  to  consult  one  of  the 
many  car  maintenance  books  available  from  the 
public  library.  This  should  help  you  in  your 
discussions  with  a  mechanic. 

How  are  labor  rates  set? 

Q.  Recently  I  had  some  minor  repair  work 
done  on  my  car.  I  was  quoted  a  predetermined 
price  for  labor.  I  now  find  out  it  would  have 
been  cheaper  to  have  paid  for  the  actual  time  it 
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took  to  do  the  repairs.  How  do  repair  shops 
determine  the  rate  for  labor? 

A.  There  are  two  ways: 

1 .  Some  shops  charge  for  the  amount  of  time 
actually  spent  on  the  repair.  This  is  called  an 
hourly  rate.  If  you  deal  with  a  shop  which 
charges  for  the  actual  time  taken  to  complete  the 
repairs,  you  won't  know  what  the  exact  labor 
charge  will  be  until  the  repairs  are  completed. 
However,  if  an  estimate  is  provided,  it  must  be 
reasonably  accurate. 

2.  Most  shops  refer  to  a  manual  which  shows  the 
average  amount  of  time  required  to  complete  the 
repairs  described  on  the  work  order.  This  is 
called  a  flat  rate.  There  are  several  flat  rate 
manuals  which  show  varying  rates,  so  you  might 
want  to  ask  which  manual  the  repair  shop  is 
using. 

Copies  of  flat  rate  manuals  may  be  available  at 
the  public  library.  If  you  deal  with  a  shop  charging 
a  Hat  rate  for  labor,  you  know  what  the  labor 
charges  will  be  before  the  repairs  are  begun. 

My  bill  is  higher  than  the 
estimate! 

Q.  When  my  car  needed  repairs,  I  got  an 
estimate  and  approved  the  work  to  be  done. 
When  I  went  to  pick  up  my  car,  the  bill  was 
much  higher  than  the  original  estimate.  Now  the 
repair  shop  won't  return  my  car  until  I  pay  the 
bill.  Can  they  do  this?  Do  I  have  to  pay  the 
increased  bill? 

A.  There  are  basically  two  problems  involved 

here: 

•  The  argument  over  the  bill 

•  The  shop's  refusal  to  return  the  car 

According  to  the  Unfair  Trade  Practices  Act,  the 
repair  shop  must  get  the  owner's  consent  before 
proceeding  with  a  repair  which  is  substantially 
more  than  the  estimated  or  quoted  price.  That's 
why  it's  so  important  to  get  an  signed  estimate  that 
clearly  outlines  the  authorized  repairs  and  charges. 

The  Garagemen's  Lien  Act  and  Possessory  Liens 
Act  allow  the  repair  shop  to  hold  the  car  until  you 


pay  for  the  repairs  authorized  on  the  work  order.  A 
lien  is  a  legal  claim  against  the  property  for  the 
payment  of  a  debt.  In  this  case,  the  property  is  your 
car,  and  the  debt  is  the  repair  bill  which  is  in 
dispute.  Your  car  serves  as  security  on  the  unpaid 
debt. 

Your  only  alternative  to  paying  the  bill  first  and 
arguing  later  is  to  go  through  the  courts  to  get  your 
car  back.  The  repair  shop  is  entitled  to  hold  your 
car  as  security  against  the  unpaid  bill  until  the 
argument  is  resolved. 

I  didn't  ask  for  these  repairs! 

Q.  Although  I  am  satisfied  with  the  work  done 
on  my  car,  the  garage  replaced  spark  plugs  and 
a  few  other  parts  which  I  had  changed  only  two 
weeks  earlier.  I  feel  this  work  was  unnecessary. 
What  can  I  do  about  it? 

A.  It  is  a  violation  of  the  Unfair  Trade  Practices 
Act  for  a  repair  shop  to  replace  parts  or  make 
repairs  or  adjustments  which  are  not  needed.  Return 
to  the  shop  to  discuss  the  matter.  Take  all  related 
correspondence,  such  as  work  orders,  bills, 
guarantees,  and  the  used  parts,  back  to  the  shop  and 
explain  the  situation  clearly.  In  many  cases,  the 
situation  can  be  resolved  by  discussing  it  with  the 
manager.  See  the  section,  How  to  Solve  a  Dispute. 

Q.  What  happens  when  a  repair  shop  makes 
repairs  I  didn't  ask  for,  and  don't  want?  Repairs 
were  made  that  had  nothing  to  do  with  the 
original  problem. 

A.  You  are  not  responsible  for  paying  for  repairs 
that  are  totally  unrelated  to  those  you  requested.  For 
example,  if  you  took  your  car  in  just  for  a  tune-up 
and  the  shop  also  fixed  the  radio,  you  do  not  have 
to  pay  the  additional  charges. 

Sometimes  disagreements  arise  over  whether  the 
repairs  were  related.  For  example,  a  car  brought  in 
for  front-end  repairs  may  require  a  wheel  alignment 
to  correct  the  problem  described  on  the  work  order. 

If  you  can't  settle  a  dispute  by  talking  to  the 
manager,  ask  for  assistance  from  the  nearest  office 
of  Alberta  Consumer  and  Corporate  Affairs.  If  the 
dispute  is  still  unresolved,  you  may  have  to  take 
legal  action. 


Will  my  warranty  cover  the 
cost? 

Q.  Although  the  warranty  is  still  in  effect  on  my 
new  car,  I  received  a  bill  for  additional  shop  and 
service  charges.  Do  I  have  to  pay  these  extra 
charges? 

A.  The  answer  to  this  question  is  in  your  car 
warranty.  Read  it  carefully.  Then,  if  you  are  still 
confused  over  the  additional  charges,  take  the 
warranty  to  the  dealer  and  ask  him  to  explain  why 
certain  service  charges  and  parts  were  not  covered. 
If  the  warranty  states  that  this  repair  work  is 
covered,  then  all  charge  backs  should  go  to  the 
manufacturer,  not  to  you.  It  is  important  to 
understand  that  normal  maintenance  items  such  as 
plugs,  points,  and  an  oil  change  are  not  covered 
under  the  warranty  and  that  you  will  be  billed  for 
parts  and  labor. 

Q.  Repairs  were  made  several  months  ago  by 
the  dealership  when  my  car  was  under 
warranty.  The  warranty  has  expired,  but  the 
problem  has  not.  Do  I  have  to  pay  for  additional 
repairs? 

A.  If  it  can  be  shown  that  the  car  has  the  same 
problem,  and  that  the  problem  was  not  properly 
repaired  while  under  warranty,  the  dealership 
should  repair  the  car  at  no  charge  to  you.  It  can  be 


difficult  to  prove,  however,  that  the  problem  is 
indeed  the  same  one  brought  in  for  repair  under 
warranty.  The  dealer  may  also  say  that  the  same 
problem  recurred  through  improper  care  and/or 
maintenance. 

Protect  yourself  by  keeping  good  records.  Talk 
with  the  mechanic.  If  there  is  still  a  disagreement, 
contact  the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs.  In  some  cases,  the  problem  may 
be  turned  over  to  the  Motor  Dealers'  Association  of 
Alberta  for  mediation. 

How  to  solve  a  dispute 

•  Clearly  explain  your  concerns  to  the  repair  shop. 

•  Present  important  records  such  as  estimates, 
bills,  warranties,  and  reports  from  other 
mechanics. 

•  Talk  to  the  manufacturer's  representative  if  the 
dealer  cannot  resolve  the  complaint  on  a  new  car 
to  your  satisfaction. 

•  Contact  the  nearest  office  of  Alberta  Consumer 
and  Corporate  Affairs  if  you  are  unsuccessful  in 
resolving  what  you  believe  to  be  a  valid 
complaint. 

•  You  may  file  a  claim  in  the  Civil  Division  of  the 
Provincial  Court  (formerly  called  Small  Claims 
Court)  if  the  amount  in  dispute  is  S4,000  or  less. 
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Moving  is  almost  always  stressful,  whether 
you're  going  across  the  corridor  —  or  across  the 
country.  Through  careful  planning,  you  can  smooth 
away  many  of  the  "wrinkles"  from  your  move. 

Choosing  a  mover 

Make  arrangements  for  your  move  at  least  four 
weeks  in  advance.  Ask  for  recommendations  from 
friends  who  have  moved  recently,  or  contact  the 
Better  Business  Bureau.  Then  get  two  or  three 
written  estimates  from  movers.  Consider  small 
independent  firms,  as  well  as  van  lines. 

Be  sure  you  know  the  total  distance  of  your 
move,  and  exactly  what  you  want  moved.  Also 
think  about  what  you're  willing  to  do  yourself  (see 
The  do-it-yourself  move).  Long-distance  movers 
base  their  estimate  on  the  distance  to  be  moved,  the 
weight  of  your  possessions,  and  the  cost  of  any 
additional  services.  Moves  within  a  40-kilometre 
radius  of  the  city  centre  are  based  on  the  time  they 
take. 

Show  the  estimator  everything  you  want  moved 
—  from  the  old  trunk  in  the  attic  to  the  exercise 
bicycle  in  the  basement.  This  is  important,  because 
you'll  be  charged  more  for  anything  you  add  on 
later.  Also  discuss  any  special  services  you  may 
want,  such  as  having  a  piano  moved,  temporary 
storage  if  you  can't  go  directly  to  your  new  home, 
or  an  exact,  guaranteed  delivery  date. 

Ready  to  make  a  choice?  Remember  that  the 
lowest  price  may  not  be  the  best  value.  If  you're 
using  a  small  firm,  for  example,  be  sure  the  price 
includes  loading  and  unloading. 

Don't  be  afraid  to  negotiate  the  rate,  or  to  inquire 
about  seasonal  specials.  It  can  be  less  expensive  to 
move  between  October  and  June. 


You  can  request  a  written  guarantee  on  the 
estimated  cost.  Under  Alberta's  Unfair  Trade 
Practices  Act,  a  mover  whose  final  bill  is 
substantially  higher  than  the  original  estimate  may 
have  violated  terms  of  the  Act.  You  can  complain 
to  the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs. 

The  do-it-yourself  move 

You  can  save  money  if  you  prepare,  pack,  load, 
and  unload  yourself.  Before  you  decide  on  the  do- 
it-yourself  approach,  think  carefully.  Do  you  have 
the  time,  energy,  and  skills  for  the  job?  Professional 
movers  will  pack  your  belongings  in  a  day  or  less. 
Will  the  money  you  save  by  doing  the  job  yourself 
be  worth  the  extra  time? 

It's  also  important  to  realize  that  you'll  be 
responsible  for  damage  to  any  items  you  have 
packed  yourself.  Some  movers  have  free  pamphlets 
which  give  guidelines  on  proper  packing  methods. 
See  For  More  Information. 

What  if  my  china  is  broken? 

Your  contract  with  the  mover  covers  how  much 
compensation  he  must  pay  if  your  belongings  are 
broken,  damaged,  or  lost  during  the  move.  The 
mover's  basic  liability  is  SI. 32  per  kilogram  per 
item.  If  a  50-kilogram  table  is  lost,  for  example,  the 
mover  would  be  liable  for  S66,  regardless  of  the 
worth  of  the  table. 

You  can  request  a  higher  liability  from  the 
moving  company,  for  which  you  may  have  to  pay 
an  additional  moving  charge.  Even  with  this 
increased  coverage,  the  maximum  liability  for  any 
loss  or  damage  is  the  greater  of  the  value  of  your 
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goods  which  you  declare,  or  S4.41  per  kilogram 
calculated  on  the  total  weight  shipped  if  you  don't 
declare  the  value.  In  no  instance  will  the  coverage 
exceed  the  actual  value  of  the  goods. 

It's  important  to  understand  that  the  mover  may 
not  be  responsible  for  internal  damage  to 
appliances.  Some  firms  will  compensate  in  such 
cases,  but  only  if  the  appliances,  such  as  a 
dishwasher,  were  professionally  serviced  and 
disconnected  before  the  move. 

You  are  responsible  for  transporting  valuables 
such  as  jewellery  or  important  documents. 

Protect  yourself  from  loss  or  damage  by 
supervising  pickup  and  delivery.  On  moving  day, 
the  mover  will  list  each  major  item  or  box  as  it  is 
loaded  on  the  van,  and  will  note  its  condition. 
Movers  will  replace  or  pay  for  lost  and  damaged 
items  only  if  they  are  on  the  inventory  list.  Be  sure 
to  keep  your  copy  of  this  list.  When  the  goods 
arrive  at  your  new  home,  note  any  damage  on  the 
driver's  inventory  copy.  Otherwise  the  mover  may 
deny  your  claim. 

Claims  against  the  moving  company  must  be 
made  within  60  days  of  delivery.  If  your  goods  are 
not  delivered,  you  must  make  your  claim  within 
nine  months  of  the  date  of  shipment. 

Insuring  your  goods  in 
transit 

You  may  want  to  insure  your  goods  while  they 
are  in  transit  for  an  amount  in  excess  of  the  carrier's 
liability.  Talk  to  your  insurance  agent  about 
replacement  cost  coverage  for  your  goods. 


Paying  for  the  move 

If  your  are  paying  for  the  move  yourself  (rather 
than  your  employer),  you  may  be  asked  to  pay  for 
the  move  before  the  truck  is  unloaded.  Payment  is 
usually  required  by  cash,  certified  cheque,  or 
money  order. 

If  the  final  bill  exceeds  the  estimate,  the  mover 
must  unload  the  goods  and  release  them  to  you, 
provided  that  you  pay  the  cost  listed  on  the  estimate 
plus  10  per  cent.  You  then  have  15  days  to  pay  the 
remainder.  The  15-day  extension  does  not  apply 
where  the  carrier  notifies  you  of  the  total  actual 
charges  immediately  after  loading,  or  receives  a 
waiver  of  the  15-day  extension  provision  signed  by 
you. 

Delivery  delayed? 

Most  moving  companies  quote  a  "latest 
acceptable  delivery  date."  If  the  moving  company  is 
late,  you'll  be  reimbursed  for  reasonable  food  and 
lodgings. 

For  more  information 

Moving  Guide,  a  booklet  published  by  United 
Van  Lines,  gives  tips  for  a  successful  move.  Call 
toll-free  1-800-668-5544,  or  write:  United  Van 
Lines  (Canada)  Ltd.,  Marketing  Department, 
Relocation  Services,  7229  Pacific  Circle, 
Mississauga,  Ontario  L5T  1S9. 
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Your  ability  to  get  a  loan  or  credit  card  depends 
on  your  present  ability  to  repay  and  having  a  good 
credit  history.  Often  people  think  of  this  as  their 
"credit  rating." 

Read  on  to  find  out : 

•  How  to  establish  and  protect  a  good  credit  rating 

•  How  marital  status  affects  credit  ratings 

•  Why  credit  might  not  be  granted 

•  How  divorce  or  a  common-law  relationship 
affects  credit  responsibilities 

What  decides  your  credit 
rating? 

When  you  apply  for  credit,  lenders  want  to  know 
about  your  employment  history,  your  income,  your 
marital  status,  and  your  assets  (such  as  the  amount 
of  money  you  have  paid  into  your  home,  your 
automobile,  or  other  valuable  belongings).  They  get 
information  from  your  credit  application  and  from 
any  information  on  file  from  a  credit  reporting 
agency.  A  credit  reporting  agency  is  a  private 
business  that  keeps  files  of  information  on 
individuals  who  apply  for  credit.  The  information  is 
available  on  request  to  members,  which  may 
include  merchants,  banks,  and  employers.  They  pay 
a  fee  for  each  report. 

The  best-known  credit  reporting  agency  is  the 
Credit  Bureau,  a  registered  name  which  refers  to 
members  of  the  Associated  Credit  Bureaus  of 
Canada.  Each  Credit  Bureau  has  individual  credit 
files  for  persons  living  in  its  region. 

Your  credit  file  will  usually  include: 

•  Full  name,  address,  birth  date,  and  social 
insurance  number 


•  Present  employer 

•  Personal  history  —  former  address  and 
employment 

•  Marital  status,  spouse's  name  and  employment, 
and  number  of  dependents 

•  Your  credit  applications  and  payment  records 

•  Matters  of  public  record,  such  as  court 
judgments,  foreclosures,  and  seizures 

Note  that  the  Bureau  does  not  give  you  a  "credit 
rating."  It  simply  provides  financial  facts  to 
members  on  request.  The  lender  must  then  decide 
whether  or  not  to  give  you  credit.  There's  really  no 
universal  "points  system"  for  rating  credit 
worthiness.  The  popular  term  credit  rating  is  used 
here  to  refer  to  your  credit  record  and  your  ability 
to  repay  credit. 

Even  though  you  have  a  poor  credit  record,  you 
may  still  be  able  to  get  a  loan.  But  the  lender  may 
offset  what  he  considers  to  be  a  greater  risk  by 
charging  a  higher  rate  of  interest  or  asking  for  more 
security  on  the  loan. 

Your  credit  rating  and 
marital  status 

Because  matrimonial  property  laws  ensure  equal 
rights  to  partners  in  a  marriage,  lenders  lake  great 
interest  in  your  marital  status.  Lenders  have  the 
right  to  decide  if  your  spouse's  credit  history  or  any 
other  financial  information  about  you  will  be 
considered  in  assessing  your  application  for  credit. 

A  change  in  your  marital  status  may  affect  your 
ability  to  obtain  credit.  A  change  in  status  from 
single  to  married  may  indicate  greater  payment 
capacity  with  two  incomes  and  more  assets. 
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On  the  other  hand,  a  change  in  status  from 
married  to  separated  or  divorced  may  mean  less 
payment  capacity  and  fewer  assets. 

It  is  recommended  that  each  spouse  have  a  file  at 
the  Credit  Bureau.  Information  may  be  cross- 
referenced  on  the  files,  unless  you  ask  that 
references  to  the  other  spouse  be  removed  from 
each  file. 

Is  your  credit  file  complete? 

Since  lenders  use  your  credit  file  as  a  decision- 
making tool,  it's  important  that  your  file  be 
accurate  and  complete.  You  have  the  right  to  check 
your  own  file.  Usually  you  must  do  so  in  person.  A 
fee  may  be  charged. 

If  you  don't  have  a  file  even  though  you  use 
credit,  ask  to  have  one  created.  Provide  proof  of 
your  identity  and  evidence  of  your  use  of  credit. 

Have  you  been  denied 
credit? 

If  you've  been  denied  credit  and  question  the 
lender's  decision,  ask  to  review  your  Credit  Bureau 
file.  Some  important  information  could  be  missing. 
For  example,  suppose  your  file  notes  that  a 
judgment  has  been  filed  against  you,  but  not  the 
fact  that  you  paid  the  debt.  In  that  case,  you  might 
be  viewed  as  an  unattractive  credit  risk. 

What  to  do?  Provide  the  Credit  Bureau  with 
proof  that  you  have  paid  the  debt.  It  will  gladly  add 
this  information  to  your  credit  file.  It's  important 
that  when  you  pay  off  a  legal  judgment,  you  ask  the 
lender  to  file  a  notice  that  the  judgment  has  been 
paid.  The  lender  is  not  obligated  to  do  this,  so  you 
may  have  to  seek  legal  advice  about  getting  the 
notice  filed. 

If  you  feel  that  some  information  on  your  credit 
file  is  wrong,  discuss  it  with  the  Bureau.  It  won't 
remove  negative  information  that  is  correct,  but  it 
will  add  new  information  if  it  can  be  proven.  Some 
bureaus  delete  all  information  older  than  seven 
years. 


Keep  your  credit  identity 

If  you  change  your  surname,  inform  the  local 
Credit  Bureau.  Otherwise  your  credit  identity  could 
be  lost.  A  married  woman,  for  example,  should 
ensure  that  the  Credit  Bureau  records  her  credit 
history  under  her  own  given  name  (Jane  Brown) 
and  not  under  her  husband's  given  name  (Mrs.  John 
Brown). 

Protect  yourself  by  taking  these  steps: 

•  Tell  the  Credit  Bureau  if  your  marital  status 
changes  and  you  change  your  name. 

•  Ask  the  Credit  Bureau  to  keep  separate  files  for 
you  and  your  spouse. 

•  Ask  lenders  to  report  your  joint  credit 
applications  in  both  your  name  and  the  name  of 
your  spouse. 

You  can't  divorce  joint 
credit! 

Divorced  or  separated?  Remember  that  a  change 
in  marital  status  does  not  change  your  responsibility 
for  credit  contracts  which  you  have  signed  or 
cosigned. 

An  outstanding  credit  card  account  is  usually  the 
responsibility  of  the  person  who  signed  the  credit 
card  application.  An  exception  occurs  when  one 
spouse  requested  an  additional  card  for  the  other 
spouse.  If  the  other  spouse  used  the  card,  both 
partners  are  responsible  for  any  outstanding  debt. 

In  a  divorce  or  separation,  you  may  make  a 
formal  agreement  that  one  spouse  will  be 
responsible  for  debts.  Lenders  are  not  bound  by 
such  an  agreement.  If  the  spouse  named  to  pay  the 
debts  fails  to  do  so,  the  other  spouse  could  be  held 
responsible  for  joint  debts. 

When  you  divorce  or  separate,  it's  a  good  idea  to 
end  any  further  responsibility  for  additional  credit 
charged  by  your  spouse.  An  announcement  of  non- 
responsibility  published  in  the  local  paper  is  not 
enough!  You  must  sign  a  statement  of  non- 
responsibility  with  each  lender.  Debts  existing 
before  signing  the  agreement  must  be  honored,  but 
you  will  not  be  held  responsible  for  additional 
credit  charges  made  by  your  spouse. 


The  lender  will  usually  insist  that  you  and  your 
spouse  return  your  credit  cards  so  that  no  further 
charges  are  made  on  existing  accounts.  In  most 
cases,  the  lender  will  require  that  you  then  apply 
separately  for  new  cards.  Your  application  will  be 
re-assessed  in  viewed  of  your  changed  situation. 

Common-law  relationships 
and  credit 

Reduce  potential  problems  by  treating  financial 
arrangements  between  yourself  and  your  partner  as 
business  agreements.  Be  cautious  about  cosigning 
your  partner's  loans,  especially  for  large  amounts. 
You'll  be  responsible  for  the  debts  if  your  partner 
fails  to  make  the  payments,  even  though  your 
personal  relationship  may  have  ended. 

If  the  relationship  ends,  cancel  and  destroy  any 
joint  credit  cards,  and  close  joint  accounts.  Failure 
to  do  so  could  leave  you  responsible  for  future 
overdrafts. 

Death  and  credit 

What  would  happen  if  you  died  without  life 
insurance  to  cover  a  loan  or  mortgage  agreement? 
Lenders  might  apply  to  be  repaid  from  your  estate. 


When  you  apply  for  a  loan,  ask  about  term  life 
insurance.  This  type  of  insurance  ensures  that  the 
debt  on  a  loan  will  be  paid  if  you  die.  Mortgage 
lenders  recommend  that  you  buy  joint  term  life 
insurance  to  pay  the  mortgage  debt,  in  case  cither 
spouse  dies.  This  can  be  arranged  through  your 
mortgage  lender,  or  a  private  insurance  agency. 

Talk  to  a  lawyer  if  you  have  questions  about  the 
legal  responsibility  for  debts  of  a  deceased  person. 
Surviving  family  members  should  seek  a  lawyer's 
advice  before  making  any  payments  of  a  deceased 
person's  debts. 

If  a  surviving  spouse  has  established  an 
individual  credit  identity  before  being  widowed, 
most  lenders  will  continue  to  honor  any  lines  of 
credit  that  have  been  handled  responsibly.  Being 
able  to  get  credit  can  be  important  for  the  surviving 
spouse,  because  jointly-held  assets  may  be  frozen 
while  the  deceased  spouse's  estate  is  settled. 

For  more  information 

See  the  tipsheet,  How  to  Use  Credit  Responsibly, 
available  from  Alberta  Consumer  and  Corporate 
Affairs. 
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When  a  landlord  and  tenant  get  along  well,  both 
parties  benefit.  Dealing  with  unhappy  tenants  is  a 
lot  of  trouble  for  a  landlord.  And  few  tenants  want 
the  inconvenience  of  moving  because  they  can't  get 
along  with  their  landlords. 

Yet  landlords  and  tenants  frequently  have 
problems.  Sometimes  landlords  don't  make  repairs, 
or  unfairly  keep  back  security  deposits.  Sometimes 
tenants  damage  property,  or  depart  without  paying 
the  rent. 

This  tipsheet  begins  with  a  brief  review  of  your 
responsibilities  as  a  landlord  or  a  tenant,  under 
Alberta's  Landlord  and  Tenant  Act.  Then  the 
information  is  presented  according  to  what  you 
need  to  know  when  you  are: 

Moving  in  Page  1 

Living  there  Page  2  &  3 

Moving  out  Page  3  &  4 

The  Act  covers  self-contained  premises,  such  as 
a  house,  part  of  a  duplex,  or  a  suite  in  a  house  or 
apartment.  This  information  does  not  apply  to 
rooming  houses,  hotels,  or  motels. 

A  landlord's  responsibilities 

•  Give  the  tenant  a  copy  of  any  written  rental 
agreement. 

•  Make  sure  the  premises  are  ready  for  the  tenant 
when  the  rental  agreement  takes  effect. 

•  Ensure  that  the  tenant's  enjoyment  of  the 
premises  is  not  disturbed. 

•  Be  sure  the  premises  meet  standards  of  safety 
and  comfort  as  defined  by  the  Alberta  Public 
Health  Act. 

•  Pay  interest  on  security  deposits. 


•  Give  at  least  90  days  notice  of  a  rem  increase. 

•  Give  the  required  notice  before  demanding  that  a 
tenant  move  out. 

•  Return  the  tenant's  damage  deposit  when  he 
moves  out,  or  give  him  a  complete  accounting  of 
the  damages  and  the  cost  of  their  repair. 

A  tenant's  responsibilities 

•  Pay  the  rent  on  time. 

•  Be  considerate  of  other  tenants. 

•  Keep  the  premises  reasonably  clean. 

•  Prevent  damage  to  the  premises. 

•  Move  out  when  the  rental  agreement  ends. 

•  Clear  the  premises  of  possessions  when  moving 
out. 


Moving  in 


¥  Get  a  written  agreement 

Before  a  tenant  moves  in,  the  landlord  and  tenant 
come  to  an  agreement.  It  may  be  verbal  or  written. 
Getting  it  in  writing  is  best.  This  document  may  be 
called  a  rental  agreement,  a  tenant  agreement,  or  a 
lease. 

The  agreement  should  state: 

•  The  amount  of  rent 

•  When  the  rent  is  to  be  paid 

•  Who  pays  for  utilities  and  services 

•  Who  pays  for  repairs 

Be  sure  you  understand  the  agreement  before 
signing.  Ask  for  an  explanation  if  you  don't.  Both 
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parties  should  sign  the  agreement.  The  landlord 
must  give  the  tenant  a  copy  of  the  agreement  within 

21  days. 

T  Making  sense  of  security  deposits 

Many  landlords  will  ask  for  a  security  deposit 
(or  damage  deposit)  before  a  tenant  moves  in.  This 
deposit  protects  the  landlord  from  tenants  who  fail 
to  pay  the  rent,  cause  damage,  or  do  not  clean  up 
properly  when  they  leave.  A  security  deposit  cannot 
be  more  than  one  month's  rent. 

Landlords  must  pay  tenants  interest  on  this 
deposit  annually.  The  only  exception  occurs  when 
the  landlord  and  tenant  agree  in  writing  that  the 
interest  will  be  compounded  and  paid  to  the  tenant 
when  he  moves  out.  If  you  paid  your  landlord  the 
security  deposit  after  March  1,  1987,  the  minimum 
interest  rate  is  six  per  cent.  Between  January  1, 
1984,  and  February  28,  1987,  the  minimum  rate 
was  eight  per  cent. 

▼  Insist  on  an  inspection  report 

An  inspection  report  describes  the  condition  of 
the  property  when  the  tenant  moves  in.  It  is  not 
required  by  law,  but  many  landlords  and  tenants 
find  that  it  protects  their  interests.  Tenants,  for 
example,  can  use  it  to  prove  they  were  not 
responsible  for  damages  made  before  they  moved 
in. 

Both  the  landlord  and  the  tenant  should  go 
through  the  premises  together,  writing  down  any 
damages  such  as  scratches  or  burns.  Both  should 
sign  the  report,  and  attach  a  copy  to  the  rental 
agreement. 

If  a  landlord  refuses  to  make  an  inspection 
report,  the  tenant  can  ask  a  friend  to  go  through  the 
property  with  him.  Write  down  damages  on  a  piece 
of  paper,  or  a  standard  form.  Ask  the  friend  to  sign 
the  report  and  give  him  a  copy  to  keep  in  case  of 
conflict  with  the  landlord  later. 

T  Problems  on  moving  day? 

If  the  premises  aren't  ready  on  the  first  day  of 
the  rental  agreement,  the  tenant  may  cancel  the 
agreement.  Another  option  is  to  ask  a  court  to  order 
the  landlord  to  live  up  to  the  agreement.  Tenants 
may  also  sue  the  landlord  because  the  premises 
were  not  ready  on  time. 


Living  there 

T  If  a  landlord  needs  to  get  in 

A  landlord  usually  needs  the  tenant's  permission 
to  enter  the  premises.  But  he  can  enter  without 
permission  if  he  thinks  that  there  is  an  emergency, 
or  that  the  place  has  been  abandoned  by  the  tenant. 

A  landlord  may  also  enter  without  permission  in 
order  to: 

•  Make  repairs 

•  Inspect  for  damages 

•  Show  the  premises  to  prospective  buyers  or 
renters 

In  these  three  situations,  the  landlord  must  give 
the  tenant  written  notice  at  least  24  hours  before 
entering.  He  must  say  what  time  he  is  coming,  and 
try  to  pick  a  time  that's  convenient  for  the  tenant. 

T  When  rent  goes  up 

A  landlord  is  legally  entitled  to  increase  the  rent 
by  any  amount.  But  he  must  give  a  tenant  written 
notice  at  least  90  full  days  before  the  increase  takes 
effect.  The  90  days  do  not  include  the  day  the 
notice  is  given  to  the  tenant,  and  the  day  the 
increase  takes  effect. 

Tenants  have  two  choices.  They  can  agree  to  pay 
the  rent,  or  they  can  move  out.  Those  who  decide  to 
move  should  be  sure  to  give  notice  well  in  advance! 
(See  Moving  Out.) 

▼  The  roofs  got  a  hole  in  it! 

It's  up  to  the  landlord  to  make  sure  the  premises 
are  reasonably  safe  and  comfortable,  as  set  out  in 
the  Alberta  Public  Health  Act.  Responsible 
landlords  will  try  to  make  repairs  promptly.  But 
some  landlords  may  take  a  long  time.  Others  might 
completely  ignore  a  tenant's  requests. 

If  talking  to  your  landlord  doesn't  help,  write 
him  a  letter.  If  you're  worried  about  the  safety  of 
the  premises,  you  can  ask  for  help  from  your  local 
health  unit,  or  call  Alberta  Consumer  and  Corporate 
Affairs. 

T  The  lowdown  on  locks 

As  a  tenant,  you  may  want  to  add  an  extra  lock 
to  increase  security.  You  may  only  add  locks  that 


can  be  used  from  inside,  such  as  chain  bolls.  If  you 
make  holes  in  the  door  or  frame,  you'll  have  to 
leave  the  lock  in  place  when  you  move  out. 

Neither  a  landlord  nor  a  tenant  may  be  locked 
out.  If  a  landlord  adds  or  changes  locks,  he  must 
give  new  keys  to  the  tenants  right  away. 

T  Facing  a  1 4-day  notice 

In  most  cases,  a  landlord  must  give  a  tenant  three 
months  notice  to  move  out  (see  Moving  Out).  But 
suppose  a  tenant  throws  wild  parties  every  week, 
damages  the  premises  and  annoys  the  other  tenants. 
Such  problems  are  covered  by  the  Act.  It  gives  the 
landlord  the  right  to  serve  notice  of  eviction, 
effective  within  14  days.  This  notice  must: 

•  Be  in  writing 

•  Say  why  the  notice  is  being  given 

•  Give  the  date  when  the  tenancy  will  end 

•  Give  the  tenant  14  days  notice  to  move  out 

If  a  tenant  objects  to  the  reasons  given  by  the 
landlord,  he  can  force  the  landlord  to  go  to  court. 
The  tenant  may  remain  on  the  premises  until  a  court 
decision  is  made. 

Here's  what  to  do: 

•  Give  the  landlord  a  letter  explaining  why  you 
disagree  with  his  reasons  for  evicting  you. 

•  Be  sure  you  give  him  this  letter  before  the  14 
days  are  over. 

After  the  landlord  receives  this  letter,  he  has  the 
choice  of  going  to  court  to  enforce  the  eviction  — 
or  just  dropping  the  matter.  If  he  goes  to  court,  a 
judge  will  hear  both  the  landlord  and  the  tenant 
before  making  a  decision. 

Sometimes  the  14  days'  notice  of  eviction  may 
be  given  because  the  tenant  hasn't  paid  his  rent.  If 
that's  the  case,  the  tenant  has  14  days  to  make  the 


payment.  If  he  pays  all  the  rent  he  owes,  the  notice 
to  move  is  no  longer  effective. 

A  tenant  who  receives  a  14-day  notice  would  be 
wise  to  talk  to  his  Landlord  and  Tenant  Advisory 
Board,  or  Alberta  Consumer  and  Corporate  Affairs. 

Moving  out 

▼  Give  plenty  of  notice! 

Sooner  or  later,  most  tenants  move  on.  Or  a 
landlord,  for  whatever  reason,  may  decide  not  to 
rent  out  his  premises  anymore.  Whether  you're  a 
landlord  or  tenant,  be  sure  your  notice  to  terminate 
is  in  writing.  It  must  include: 

•  Address  of  the  premises 

•  The  date  the  tenancy  is  to  end 

•  Signature  of  the  person  giving  the  notice 

The  amount  of  notice  needed  to  end  a  rental 
agreement  varies,  depending  on: 

•  Whether  it's  the  landlord  or  the  tenant  who  gives 
notice 

•  Whether  the  tenancy  period  of  the  rental 
agreement  is  a  week,  month,  or  year 

A  tenancy  period  generally  begins  on  the  day 
rent  is  due  and  ends  the  day  before  the  next  rent  is 
due,  unless  the  landlord  and  tenant  have  made  other 
arrangements.  For  example,  they  may  have  agreed 
to  a  year-to-year  tenancy  period,  with  rent  paid 
monthly.  The  box,  How  Much  Notice  Must  I  Give?, 
outlines  the  required  notice  in  a  variety  of 
situations. 

An  Example:  Anne  has  a  monthly  tenancy 
period.  It  begins  on  the  first  day  of  the  month  and 
ends  on  the  last  day  of  the  month.  She  decides  to 
move  out  by  September  30.  She  must  give  her 
landlord  notice  before  September  1 .  If  she  waits 


How  much  notice  must  I  give? 
Tenancy  period  Notice  needed  to  be  given 

by  landlord  by  tenant 

week-to-week                            1  tenancy  week  1  tenancy  week 

month-to-month                      3  full  tenancy  months  1  tenancy  month 

year-to-year                          90  full  days  before  last  60  full  days  before  last 

day  of  tenancy  year  day  of  tenancy  year 
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any  later,  she  won't  be  able  to  give  a  full  tenancy 
month's  notice.  She  may  end  up  paying  for  an  extra 
month's  rent! 

If  Anne's  landlord  wanted  her  to  move  out  by 
November  30,  he  would  have  to  give  her  notice 
before  September  1.  (That  would  provide  notice  of 
three  full  tenancy  months.)  If  he  doesn't  give  Anne 
notice  until  September  1 ,  she  would  not  have  to 
move  out  until  December  31. 

If  a  landlord  sells  the  premises,  the  new  landlord 
must  give  proper  notice. 

The  way  you  deliver  the  notice  is  very  important. 
You  must  either  deliver  it  personally,  or  by 
registered  or  certified  mail.  If  the  mail  is  used,  a 
landlord  should  send  the  notice  to  the  address  of  the 
premises  rented  by  the  tenants.  A  tenant  should 
send  the  notice  to  the  address  where  the  rent  is  paid. 

Sometimes  tenants  make  it  impossible  for  a 
landlord  to  serve  notice  by  these  methods.  The 
landlord  then  has  two  options.  He  can  give  the 
notice  to  any  adults  who  appear  to  live  with  the 
tenants.  Or  he  can  post  the  notice  in  plain  sight  on 
the  premises. 

T  Cleaning  up  and  clearing  out 

A  wise  tenant  will  start  to  clean  up  well  before 
moving.  Check  with  the  landlord  about  what  is 

expected. 

Did  you  fill  out  an  inspection  report  when  you 
moved  in?  If  so,  you  should  now  inspect  the 
premises  with  the  landlord,  noting  any  damages 
that  were  not  there  when  you  moved  in.  You  both 
should  sign  the  report  and  keep  a  copy.  (See 
Returning  the  Deposit.) 

A  landlord  has  the  immediate  right  to  get  rid  of 
goods  left  by  a  tenant  if  they  are  worth  less  than 
$300.  Otherwise  he  must  store  them  for  60  days. 
(Sometimes  other  rules  apply.  Check  with  the 
sources  listed  at  the  back.) 

▼  Returning  the  deposit 

When  a  tenant  moves  out,  he  has  a  right  to  get 
back  his  full  security  deposit  if: 

•  No  damage  has  been  done,  beyond  normal  wear 
and  tear 


•  The  premises  have  been  cleaned  properly 

•  Rent  is  paid 

Otherwise,  the  landlord  has  the  right  to  keep  part 
or  all  of  the  security  deposit  to  cover  these  costs. 
It's  up  to  the  landlord  and  tenant  to  agree  on  what 
"normal  wear  and  tear"  means. 

If  there  are  no  deductions  for  cleaning  and 
repairs,  the  landlord  must  pay  the  tenant  his  deposit 
and  interest  within  10  days  after  the  tenant  has 
moved  out.  If  there  are  deductions,  the  landlord 
must  do  one  of  two  things  within  10  days  of  the 
move: 

(1)  Return  the  balance  of  the  deposit  with  a 
statement  of  account  listing  the  damages  and 
the  cost  of  repairing  them. 

(2)  Give  an  estimate  of  the  deductions  to  be  made. 

The  tenant  must  receive  a  final  statement  and 
any  remaining  money  from  the  deposit  within  30 
days  after  he  has  moved  out. 

Landlord  or  tenant  troubles? 

A  landlord  or  tenant  who  breaks  the  rental 
agreement  may  be  taken  to  court.  The  outcome  may 
be  compensation  for  the  injured  party. 

Landlords  or  tenants  may  be  fined  up  to  $1 ,000 
if  they  break  the  section  of  the  Landlord  and  Tenant 
Act  dealing  with  security  deposits  and  locks,  or  if 
they  ignore  a  court  order  under  this  Act. 

For  more  information 

This  tipsheet  is  only  a  brief  explanation  of  some 
of  the  terms  of  the  Landlord  and  Tenant  Act. 
Consult  the  Act  itself  or  ask  for  explanations  from 
the  sources  listed  here.  You  can  purchase  a  copy  of 
the  Act  from  the  Alberta  Public  Affairs  Bureau,  or  a 
Landlord  and  Tenant  Advisory  Board  office. 

T  Alberta  Public  Affairs  Bureau, 
Publication  Services 

Calgary  297-6251 

Main  Floor,  McDougall  Centre 
455-6th  Street  SW 
Calgary,  Alberta 
T2P  4E8 

(Walk-in  service  only) 


Edmonton  427-4952 

Queen's  Printer  Building 
1 1510  Kings  way  Avenue 
Edmonton,  Alberta 
T5G  2Y5 

▼  Landlord  and  Tenant  Advisory  Boards 
Banff  762-4511 

c/o  Community  Resource  Centre 
102  Spray  Avenue 
YWCA,  Box  520 
TOL  OCO 

Calgary  268-4656 

Plaza  Level,  Municipal  Building 
800  Macleod  Trail  SE 
Box  2100,  Station  M 
Calgary,  Alberta 
T2P  2M5 

Canmore  678-5597 

c/o  Family  &  Community  Support  Services 
Box  460 

Canmore,  Alberta 
TOL  OMO 

Edmonton  428-2525 
Musial  Building 
10237-98  Street 
Edmonton,  Alberta 
T5J  OM7 
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Fort  McMurray  743-5000 

c/o  Community  Information  and 
Volunteer  Centre 
Room  19 

9601  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2J8 

Lethbridge  320-3K49 

Mailing  address: 
910-4  Avenue  S 
Lethbridge,  Alberta 
T1JOP6 
or 

Walk-in  service: 
3rd  Floor 

City  Administration  Building 
817  4  AvenueS 
Lethbridge,  Alberta 

Medicine  Hat  529-8308 

City  Hall 

580  -  1  Street  SE 

Medicine  Hat,  Alberta 

T1A8E6 

Red  Deer  343-0410 

Suite  205,  Imperial  Block 
4921  -49  Street 
Red  Deer,  Alberta 
T4N  1V1 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 
Aspen  Business  Parte 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624  6214 

Provincial  Building 
9621-96  Avenue 
Bag  900.  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 
Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Have  you  ever  bought  a  car  battery  with  a  two- 
year  warranty?  You'd  suppose  that  if  the  battery 
fails  to  work  after  12  months,  you  could  have  it 
repaired  or  replaced  at  no  cost  to  you. 

Be  aware  that  warranties  may  be  more  complex 
than  you  realize.  The  battery  warranty,  for  example, 
may  be  arranged  on  a  pro  rata  basis.  This  means 
that  it  is  assumed  you  had  use  of  the  product  until  it 
failed.  So  you  might  have  to  pay  50  percent  of  the 
replacement  cost  after  one  year. 

You  can  avoid  such  unpleasant  surprises  with  a 
solid  understanding  of  how  warranties  work.  Read 
on  to  find  out: 

•  How  to  protect  yourself  from  worthless 
warranties 

•  How  to  make  your  warranty  work 

•  How  to  avoid  scams  when  purchasing  extended 
warranties 


What  is  a  warranty? 


A  warranty  is  a  seller's  promise  to  the  buyer  that 
the  product  fulfills  specified  conditions  and  is  free 
of  hidden  defects.  It  is  considered  part  of  the  sales 
agreement. 

The  words  "warranty"  and  "guarantee"  mean  the 
same  thing  in  everyday  business,  although  they 
may  have  different  legal  meanings.  Here  the  term 
"warranty"  is  used  for  both  "warranty"  and 
"guarantee." 


What  does  it  cover? 

Find  out  precisely  what  is  covered  by  a  warranty 
before  accepting  it.  Parts  of  an  item  may  be  covered 
in  different  ways.  Some  warranties,  for  example, 


may  cover  all  parts  and  labor  for  90  days,  pans  only 
for  a  year,  and  specific  parts  for  additional  years. 

A  warranty  may  take  effect  on  the  date  of 
purchase,  the  time  of  delivery  or  installation,  or  the 
date  when  a  registration  card  is  mailed  or  received. 

Beware  of  meaningless  statements  such  as  "fully 
warranted"  or  "lifetime  warranty."  These  do  not 
usually  refer  to  the  life  of  the  buyer.  More  likely, 
they  refer  to  the  life  of  the  product,  or  the  length  of 
time  the  original  purchaser  is  likely  to  own  a 
particular  item. 

In  the  world  of  warranties,  learning  what  is  not 
covered  can  be  as  important  as  learning  what  is! 

Is  your  warranty  worthless? 

If  warranty  coverage  is  an  important  reason  for 
buying  a  particular  product,  be  sure  you  buy  from 
an  authorized  distributor.  If  you  buy  from  an 
unauthorized  distributor,  the  warranty  may  be 
worthless. 

Unfortunately  for  the  consumer,  unauthorized 
distributors  are  not  required  to  post  warning  signs. 
It's  up  to  you  to  find  out  whether  a  retailer  is 
"authorized"  or  not. 

The  most  dependable  way  to  identify  an 
authorized  distributor  is  to  call  or  write  the 
manufacturer.  (Look  for  the  address  on  promotional 
literature.)  You  can  also: 

•  Ask  for  manufacturer's  literature  on  the  product 
you  want  to  buy. 

•  Look  for  name  plates  or  plaques  stating  that  the 
retailer  is  an  authorized  distributor. 

•  Ask  a  salesperson  or  the  owner  if  the  store  is  an 
authorized  distributor  of  the  product,  and 
whether  or  not  warranty  claims  will  be  honored. 
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Warranty  checklist 

Before  you  accept  a  warranty,  be  sure  you  can 
answer  these  key  questions: 

•  Who  is  providing  the  warranty? 

•  Is  the  entire  product  covered  or  only  certain 
parts? 

•  Are  both  parts  and  labor  covered?  What  is  not 

covered? 

•  What  is  the  product  warranted  against? 

•  What  will  the  warrantor  do  if  problems  arise? 

•  Is  the  warranty  valid  only  for  the  original  owner? 

•  Who  provides  service  and  repairs  on  the 
warranty? 

•  When  does  the  warranty  run  out? 

Limits  of  legal  protection 

Under  the  Unfair  Trade  Practices  Act,  consumers 
are  protected  against  false  or  misleading  statements 
in  verbal  or  written  warranties.  However,  the 
consumer  may  have  problems  proving  that  a 
salesperson  made  a  particular  promise.  Get  all 
warranties  in  writing! 

Consumers  are  given  some  protection  from 
shoddy  merchandise  under  the  Sale  of  Goods  Act. 
A  warranty,  however,  may  contain  a  disclaimer 
clause  which  removes  rights  the  buyer  would 
otherwise  have  under  this  Act.  Watch  out  for 
disclaimers. 

Make  your  warranty  work 

Some  warranties  may  not  be  valid  unless 
registered.  This  may  often  be  done  at  the  store 


where  you  purchase  the  item,  or  you  may  have  to 
fill  out  and  mail  a  form  to  the  manufacturer. 

Manufacturers  sometimes  limit  warranty 
coverage  to  the  original  purchaser.  They  may  also 
declare  a  warranty  invalid  if  anyone  but  an 
authorized  serviceman  repairs  the  product.  Check 
this  out  before  you  attempt  a  repair  job  yourself! 

Store  all  receipts  carefully,  in  case  you  have  to 
make  a  claim  on  the  warranty. 

Extended  warranties 

An  extended  warranty  can  sometimes  be 
purchased  to  provide  protection  when  the  original 
warranty  expires.  Be  aware  that  extended 
warranties  are  often  more  limited  than  the  original 
and  do  not  cover  common  types  of  repairs. 

There  are  two  basic  kinds  of  extended 
warranties:  (1)  the  manufacturer  of  a  product 
extends  the  original  warranty  for  an  extra  charge; 
and  (2)  "third  party  extended  warranties"  provided 
by  warranty  firms  to  cover  future  repair  costs. 

Third  party  extended  warranties  cause  the  most 
trouble  for  consumers,  especially  when  they  apply 
to  vehicles.  The  three  most  common  problems  with 
firms  that  sell  third  party  extended  warrenties  are 
bankruptcy,  closure  of  the  business  or  fraud. 

Recently  another  type  of  extended  warranty 
coverage  has  appeared.  This  coverage  is  provided 
by  a  major  credit  card  company  and  applies  to 
purchases  made  on  the  card.  Other  companies  may 
enter  the  field. 

If  you  have  trouble  with  an  extended  warranty, 
you  may  have  to  seek  redress  through  expensive 
and  lengthy  legal  action.  Protect  yourself  by 
treating  all  extended  warranties  with  caution. 
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Food  takes  a  big  bite  out  of  most  household 
budgets.  By  careful  planning  and  sensible 
shopping,  you  can  trim  costs  and  still  eat  tasty, 
nutritious  food. 

This  tipsheet  will  show  you  how  to: 

•  Plan  your  shopping  wisely 

•  Save  money  on  meat,  fish,  poultry,  cereals,  and 
pasta 

•  Cut  down  on  snacks  and  convenience  food 

Savings  start  in  the  kitchen 

Successful  shopping  begins  by  planning  at 
home: 

•  Keep  an  ongoing  list  handy  and  write  down 
items  as  your  supply  runs  low.  Group  similar 
kinds  of  foods  and  supplies  together  on  your  list 
to  make  shopping  easier. 

•  Plan  menus  at  least  a  week  at  a  time. 

•  Plan  your  shopping  around  food  in  season,  such 
as  locally-grown  produce  in  late  summer. 

•  Consider  starting  some  meals  with  home-made 
soup.  It's  nutritious  and  economical. 

•  Regularly  move  products  forward  in  your 
cupboard  shelves,  refrigerator,  and  freezer,  so 
you  won't  forget  them. 

•  Decide  how  you'll  use  leftovers.  Be  sure  to  date 
the  containers. 

•  Collect  coupons  for  items  that  you  normally  use. 
Resist  the  temptation  to  buy  expensive  packaged 
items  just  because  you  have  coupons  for  them. 

•  Use  newspaper  ads  to  compare  prices  between 
stores.  But  remember  that  the  cost  of  travelling 
between  stores  can  eat  up  your  savings. 


Keep  a  list  of  prices  you  usually  pay  for  staples. 
(A  handy  way  to  do  this  is  to  use  index  cards 
stored  in  a  file  box.)  Use  your  list  to  decide  if 
advertised  items  are  genuine  specials. 

Try  to  shop  alone.  Children  can  be  particularly 
distracting. 

Try  to  shop  when  stores  are  not  crowded. 

Try  not  to  shop  when  you  arc  hungry  or  tired. 

If  you've  forgotten  something,  try  a  substitution 
rather  than  rushing  to  a  convenience  store  to  pick 
up  additional  items.  You'll  usually  pay  higher 
prices. 


Saving  in  the  store 


Stores  are  designed  to  make  it  easy  for  you  to 
spend  money.  Bright  signs  and  cnd-of-aisle 
displays  don't  always  indicate  a  lower  price.  More 
tips: 

•  Generic  and  house  brands  are  often  just  as  good 
and  less  expensive  than  widely-advertised  name 
brands. 

•  Compare  unit  prices  to  see  which  brand  or  size  is 
the  best  buy.  You  might  be  in  for  some  surprises. 
For  example,  the  largest  size  is  not  always  the 
best  buy!  Some  stores  display  unit  prices  on 
shelves.  In  other  stores  you  may  have  to 
calculate  the  unit  price  yourself.  A  small 
calculator  is  a  good  investment. 

•  Become  a  label  reader.  Ingredients  are  listed  in 
descending  order  according  to  their  volume  in  a 
particular  product. 

•  Check  bottom  shelves.  More  expensive  items  are 
usually  placed  at  eye  level. 

•  Take  advantage  of  specials  only  if  they  fit  into 
your  budget  and  storage  space. 


/dlberra 

CONSUMER  AND 
CORPORATE  AFFAIRS 


Alberta  Consumer  and  Corporate  Affa 


•  Check  the  "best  before"  date  on  prepackaged 
food  with  a  durable  life  of  90  days  or  less.  Also 
check  the  "pull  date"  on  liquid  milk  containers. 

•  Pick  up  frozen  food  and  fresh  produce  last  to 
avoid  thawing  or  crushing. 

•  Find  out  if  products  in  health  food  stores  (such 
as  molasses  or  honey)  are  really  more  nutritious. 
The  same  items  may  be  available  at  lower  prices 
in  supermarkets. 

•  Stay  alert  at  the  check-out  counter.  Be  sure 
you're  charged  correctly  on  items  marked  on 

special. 

How  to  buy  protein  food 

Foods  containing  protein,  such  as  meat,  fish,  and 
poultry,  are  important  to  a  well-balanced  diet.  Here 
arc  some  tips  on  getting  the  best  buy: 

•  Think  in  terms  of  cost  per  serving  rather  than 
cost  per  kilo.  Low-cost  meat  with  a  lot  of  bone 
or  fat  may  turn  out  to  be  more  expensive  than 
higher-priced  meat. 

•  Fowl  is  as  nutritious  as  poultry  —  and  can  be  as 
tasty.  Utility  grade  poultry  has  visual 
imperfections  only. 

•  Try  using  dried  peas,  beans,  or  lentils 
occasionally  instead  of  meat.  They're  good 
sources  of  protein  and  cost  less. 

•  Eggs  and  dairy  products  such  as  cheese  and 
yogurt  are  also  good  alternate  sources  of  protein. 

•  Grade  B  eggs  cost  slightly  less  than  Grade  A  and 
have  visual  imperfections  only. 


How  to  buy  cereals 
and  pasta 

This  food  group  is  an  important  source  of 
vitamins  and  minerals.  Here  are  some  shopping 
hints: 

•  Use  macaroni  and  other  pasta  as  an  inexpensive 
way  to  extend  meat  dishes. 

•  Home-cooked  cereal  is  less  expensive  than 
ready-to-eat  or  sugar-coated  cereal,  and  is 
probably  more  nutritious. 

•  Day-old  baked  goods  are  often  a  good  buy. 

•  Long-cooking  rice  is  generally  less  expensive 
than  quick-cooking  or  preseasoned  varieties. 

Beware:  snacks  and 
convenience  food 

The  more  food  is  processed,  the  more  it's  apt  to 
cost.  Snacks  and  convenience  food  are  the  most 
refined  foods  in  the  marketplace. 

•  Try  to  cut  down  or  eliminate  high-calorie  foods 
such  as  soft  drinks,  candy,  and  potato  chips. 
Consider  healthy  alternatives,  such  as  popcorn, 
fresh  fruit,  or  whole-grain  crackers. 

•  Some  convenience  food  can  be  economical  and 
nutritious  (for  example,  frozen  fruit  juice,  frozen 
bread  dough,  and  frozen  vegetables). 

•  Save  money  by  making  your  own  nutritious 
baby  food.  Puree  meat,  vegetables,  or  fruit  and 
freeze  in  ice  cube  trays  for  meal-sized  portions. 
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What  are  future  services? 

You  pay  for  most  services  when  you  receive 
them.  A  few  services  require  that  you  sign  a 
contract  and  pay  in  advance.  These  future  services 
can  cause  problems  for  the  unwary. 

Here  are  some  of  the  businesses  that  offer  future 
services: 

•  Health  clubs  allow  you  future  access  to  some  or 
all  of  their  equipment  in  exchange  for  immediate 
payment  of  the  membership. 

•  Funeral  homes  offer  pre-arranged  funeral  and 
burial  services. 

•  Travel  agencies  offer  package  deals  on  airfare 
and  vacations,  which  you  pay  for,  in  whole  or  in 
part,  before  you  take  the  trip. 

•  Some  dance  studios,  tanning  salons,  and  weight- 
loss  studios  ask  for  money  up  front  before  you 
attend  their  sessions. 

Future  services  —  future 
problems? 

T  Fitness  clubs  not  always  bargains 

High-pressure  sales  techniques  in  selling  long- 
term  fitness  memberships  can  be  a  problem. 
Sometimes  consumers  sign  contracts  in  a  hurry, 
thinking  they  are  getting  a  special  price  by  acting 
immediately.  Later  they  may  find  that  other  people 
are  offered  the  same  deal,  or  a  better  deal. 

Lifetime  memberships  have  caused  problems  in 
the  past.  Fitness  clubs  can  go  out  of  business,  so  a 
"lifetime  membership"  is  really  only  effective  for 
the  lifetime  of  the  club.  Offering  a  lifetime  contract 
is  now  considered  to  be  an  unfair  business  practice. 


If  you  are  offered  a  lifetime  contract,  contact 
Alberta  Consumer  and  Corporate  Affairs. 

Clubs  have  even  collected  membership  fees  from 
people  before  the  facility  was  built.  This  meant  that 
the  buyers  took  a  considerable  financial  risk.  Some 
operations  were  actually  fraudulent.  The  firms 
collected  the  money  without  ever  intending  to 
operate  a  club. 

T  Funeral  arrangements  can  go  wrong 

Paying  for  funeral  arrangements  in  advance  can 
cause  problems.  If,  for  example,  you  move  to 
another  community,  you  may  want  to  change  your 
funeral  and  burial  arrangements.  Serious  problems 
can  also  arise  if  the  funeral  home  goes  out  of 
business. 

▼  Trouble  in  the  travel  industry 

Making  arrangements  for  future  services  in  the 
travel  business  can  backfire.  Some  travellers  have 
lost  their  down  payment  on  a  trip  because  the  travel 
agency  went  out  of  business.  Other  travellers  have 
been  left  stranded  in  the  middle  of  their  prepaid 
vacation  because  their  tour  operator  went  bankrupt. 
If  this  happens,  the  return  tickets  can  only  be  used 
if  the  tour  operator  has  paid  the  airline  for  them. 

How  can  I  protect  myself? 

T  Exercise  caution  with  health  clubs 

It's  a  good  plan  to  start  with  a  short-term  trial 
membership  in  a  health  club.  Ask  about  staff 
qualifications,  terms  of  payment,  and  hours  of 
operation.  Find  out  if  there  are  any  extra  charges 
after  joining.  Get  all  these  details  in  writing. 
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Ask  also  about  the  club's  history.  How  long  has 
it  been  in  business?  How  many  members  does  it 
have?  If  you  are  considering  a  long-term  contract, 
study  it  carefully,  at  home,  before  you  sign. 

T  Find  out  about  funerals 

You  receive  some  protection  under  the 
Prearranged  Funeral  Services  Act.  A  company  that 
takes  payment  for  prearranging  your  funeral 
services  must  be  licensed.  Your  payment  must  be 
placed  in  a  trust  company,  or  with  the  Public 
Trustee.  Your  payment  will  be  released  to  the 
funeral  company  after  you  die. 

If  you  change  your  mind  about  the  services 
you've  arranged,  the  Act  requires  that  the  funeral 
home  refund  your  money  on  request,  without 
penalty.  Ask  if  interest  will  be  paid  on  your  money, 
at  what  rate,  and  what  considerations  have  been 
given  to  inflation.  What  costs  $1000  today  could 
easily  cost  two  or  three  times  as  much  at  the  end  of 
your  life. 

Ask  about  the  possibility  of  transferring  the  plan, 
since  you  may  not  always  live  in  the  same  place. 
Ask  what  will  happen  to  your  money  and  to  the 
interest  if  the  company  closes  before  you  die. 

▼  Be  an  informed  traveller 

If  you're  arranging  a  trip  through  a  travel 
agency,  ask  if  the  agency  provides  a  guarantee  in 
case  the  tour  company  or  airline  goes  out  of 
business.  Some  travel  agencies  will  provide  a  full 
refund  in  these  cases,  although  they  are  not  required 
to  do  so  by  law.  Remember,  however,  that  a 


guarantee  is  only  as  good  as  the  company  that 
makes  it.  If  you  want  greater  protection,  you  should 
get  default  protection  insurance. 

Some  travel  agencies  sell  default  insurance, 
which  will  cover  your  losses  if  a  tour  operation 
suddenly  goes  out  of  business.  You  must  ask 
specifically  for  this  type  of  protection.  Read  the 
policy  carefully  to  make  sure  you're  getting  what 
you  want. 

If  the  agency  itself  goes  bankrupt,  you  may  have 
some  protection.  The  Alliance  of  Canadian  Travel 
Associations  (ACTA)  generally  tries  to  offer 
assistance  to  suppliers  and  customers  of  its  member 
agencies  who  suffer  financial  losses  as  a  result  of 
the  business  failure  of  a  travel  agency.  You  can 
protect  yourself  by  picking  up  your  airline  tickets  as 
soon  as  possible  after  purchasing  them. 

The  Canadian  Institute  of  Travel  Counsellors 
(CITC)  monitors  professional  standards  and 
training  for  travel  agents.  Look  for  agencies  with 
International  Air  Transport  Association  (IATA) 
affiliation.  This  means  they  must  meet  certain 
standards  of  experience  and  ethics. 

These  designations  are  no  guarantee  that  you 
won't  have  problems  if  your  tour  operator  or  travel 
agent  goes  bankrupt.  They  do,  however,  give  some 
measure  of  security. 

For  more  information 

Ask  for  the  tipsheets,  Funeral  Facts  and  Your 
Guide  to  Trouble-free  Travel.  They  are  available 
from  Alberta  Consumer  and  Corporate  Affairs. 
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Estate  Planning:  Looking 
After  Your  Family's  Future 


This  publication  is  about  planning — planning  for 
the  loss  of  a  spouse.  Certainly  not  a  topic  most  of 
us  choose  to  dwell  on,  but  it  is  our  responsibility  to 
think  about  how  we  would  cope  in  the  unhappy 
event  of  a  bereavement. 

The  pain  of  loss  and  loneliness,  and  fear  of  the 
future  can  combine  to  create  one  of  the  most 
stressful  and  challenging  chapters  in  life.  Being 
uninformed  about  the  family  financial  situation  can 
only  add  to  that  stress.  These  thoughts  probably 
aren't  new  to  you.  We  all  intend  to  write  our  will 
and  get  our  papers  in  order — someday.  This 
tipsheet  will  help  you  get  started.  In  it  you  will  find: 

•  information  about  making  plans  to  ensure  your 
family's  financial  security; 

•  advice  to  couples  to  share  information  about 
financial  arrangements; 

•  a  guide  to  handling  family  financial  matters  if 
you  are  faced  with  the  loss  of  a  spouse;  and 

•  the  addresses  of  organizations  to  write  for  more 
information. 

Throughout  the  text,  you  will  find  sections 
labelled  "For  more  information."  These  sections 
provide  the  titles  of  free  publications  and  the  names 
of  the  organizations  that  publish  them. 


Are  you  living  in  a  common-law 
relationship? 

The  information  in  this  tipsheet  is  specific  to 
marriage  relationships.  If  you  live  in  a 
common-law  situation,  you  should  know  that 
your  rights  to  your  common-law  spouse's  estate 
differ  greatly  from  the  rights  of  a  married  person 
To  learn  more  about  your  rights,  please  seek 
legal  advice. 
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Make  plans 

T  Estate  inventory 

An  estate  inventory  is  a  complete  record  of  a 
family's  important  business  and  personal 
documents.  You  can  create  an  estate  inventory  by 
drawing  up  a  list  that  identifies  all  such  documents. 
This  list,  or  inventory,  should  detail  where  each 
original  document  can  be  found.  For  example,  you 
may  keep  your  marriage  license  and  life  insurance 
policy  in  your  safe-deposit  box.  The  estate 
inventory  should  tell  you  that.  It's  a  good  idea  to 
keep  an  emergency  file,  which  includes  copies  of 
all  important  business,  family,  and  personal 
documents  in  one  place  that  is  easily  accessible. 
Most  original  documents  should  be  kept  in  your 
safe-deposit  box  or  some  other  safe  place  that  is 
fireproof  and  waterproof. 

For  more  information 

•  Financial  Security  and  the  Farm  Family: 
Inventory  of  Family  and  Financial  Papers 
(Alberta  Agriculture:  Homedex  1823-40-2) 

•  Wills  and  Estates  for  Albertans  (Alberta 
Women's  Secretariat) 

▼  Emergency  fund 

An  emergency  fund  is  money  that  you  set  aside 
to  cover  living  expenses  in  the  event  of  an 
emergency  such  as  loss  of  employment,  illness,  or 
death.  Generally,  an  emergency  fund  should  contain 
enough  money  for  your  family  to  live  on  for  three 
months. 

For  more  information 

•  Taking  Charge  of  Your  Money  (Alberta 
Consumer  and  Corporate  Affairs) 
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T  Life  insurance 

Life  insurance  will  provide  income  to  a  family 
after  the  death  of  the  insured  person.  The  amount 
and  kind  of  life  insurance  you  purchase  depends  on 
whether  you  have  dependents  and  the  age  of  your 
dependents.  It  also  depends  on  your  level  of  debt, 
your  assets,  and  the  income  assurance  coverage  you 
have  through  plans  such  as  Canada  Pension  Plan 
and  Worker's  Compensation. 

Upon  the  death  of  a  spouse,  contact  your 
insurance  agent.  You  will  need  the  life  insurance 
policy  to  settle  your  claim.  Be  sure  you  know  where 
it  is  and  have  ready  access  to  it. 

For  more  information 

•  Financial  Security  and  the  Farm  Family: 
Insurance:  Risk  Management  (Alberta 
Agriculture  Homedex  1822-65-1) 

•  This  Business  of  Life  (Canadian  Life  and  Health 
Insurance  Association) 

T  Will 

A  will  is  a  legal  document  that  details  how  you 
want  your  property  to  be  distributed  or  disposed  of 
when  you  die.  The  cost  for  preparing  a  will  is 
relatively  minimal.  A  will  ensures  that  your 
property  is  distributed  or  disposed  of  in  accordance 
with  your  wishes.  If  you  die  intestate  (without  a 
will)  in  Alberta,  the  Intestate  Succession  Act 
governs  how  your  estate  will  be  distributed. 

Upon  the  death  of  a  spouse,  locate  his  or  her  will 
and  contact  the  executor  of  the  will.  The  executor  is 
the  person  you  appoint  to  administer  your  will. 
When  you  die,  the  executor: 

•  gathers  all  the  assets  of  your  estate; 

•  pays  all  legal  debts,  taxes,  and  expenses  of  your 
estate;  and 

•  distributes  your  estate  in  accordance  with  the 
terms  of  your  will. 

Give  careful  thought  to  your  choice  of  an 
executor.  Be  sure  to  ask  the  person  you  choose 
before  naming  him  or  her  in  your  will. 

Be  sure  to  prepare  a  new  will  for  yourself  after 
your  spouse's  estate  is  settled.  Include  a  letter  of 
instruction  regarding  the  disposal  of  personal 
belongings  to  reduce  conflict  among  surviving 
family  members. 


For  more  information 

•  Financial  Security  and  the  Farm  Family:  Protect 
Family  Security — Make  a  Will  (Alberta 
Agriculture  Homedex  1833-20) 

•  Wills  and  Estates  for  Albertans  (Alberta 
Women's  Secretariat) 

•  A  Guide  to  Probate  Procedure  (Alberta 
Women's  Secretariat) 

T  Funeral  arrangements 

Preplanning  a  funeral  can  reduce  costs  and 
reduce  the  number  of  decisions  to  be  made 
immediately  after  a  death  occurs.  When  planning, 
remember  that  funeral  costs  are  based  on  the 
services  provided.  Cremation  is  generally  less 
expensive  than  burial. 

Many  funeral  homes  and  memorial  societies  will 
keep  a  list  of  your  wishes  on  file  and  refer  to  them 
at  the  time  of  death.  This  form  of  planning  does  not 
require  prepayment.  You  and  your  spouse  can  also 
arrange  and  pay  for  funeral  services  and  burial  plots 
while  you  are  both  alive.  Although  most  couples 
would  rather  not  discuss  death  and  funeral 
arrangements,  knowing  your  spouse's  wishes  will 
make  funeral  arrangements  less  difficult.  For  more 
information  about  preplanning  a  funeral,  contact  the 
Alberta  Funeral  Information  Service  by  writing 
#205  -  2004  -  14  St.  N.W.,  Calgary,  AB  T2M  3N3. 
Or  call  collect  to  289-2405.  If  you  live  in 
Edmonton,  you  can  call  463-5985. 

When  you  are  faced  with  the  death  of  your 
spouse  and  must  arrange  for  the  funeral  and  burial, 
you  would  be  wise  to  ask  a  friend  or  family 
member  to  help  you  make  decisions,  or  at  least  to 
talk  to  you  about  your  decisions.  It  can  be  easy  to 
overspend  after  the  death  of  a  loved  one,  but  it  may 
be  difficult  to  pay  the  debt  that  can  result.  A  more 
objective  viewpoint  may  be  helpful  to  you  when 
you  are  making  financial  decisions. 

For  more  information 

•  Funeral  Facts  (Alberta  Consumer  and  Corporate 
Affairs) 

T  Guardianship  of  children 

A  guardian  is  the  person  you  have  named,  after 
receiving  his  or  her  consent,  to  care  for  your 
dependent  children  under  18  years  of  age.  If  you 


and  your  spouse  die,  the  guardian  will  care  for  the 
children  or  supervise  their  care.  The  guardian  you 
appoint  is  not  responsible  for  providing  the  money 
required  to  raise  your  children.  It  is  best  to  plan  for 
your  dependents'  financial  security  in  the  event  of 
your  death  and  your  spouse's  death,  and  to  be 
adequately  insured. 

If  you  and  your  spouse  have  not  arranged  for  a 
guardian,  be  sure  to  do  so  after  the  death  of  your 
spouse.  Seek  permission  from  the  people  you 
intend  to  name  as  guardians  before  you  name  them 
in  your  will.  Arrange  for  a  second  set  of  guardians 
in  case  the  first  set  cannot  or  will  not  fulfill  their 
duties. 

For  more  information 

•  Wills  and  Estates  for  Albertans  (Alberta 
Women's  Secretariat) 

Share  information 

T  Savings  and  investments 

Upon  the  death  of  your  spouse,  you  may  need  to 
draw  upon  your  savings  and  investments  to  cover 
current  living  expenses,  loan  payments,  and  funeral 
costs.  Once  the  estate  is  settled,  you  may  be  able  to 
replenish  your  savings  with  monies  from  such 
things  as  life  insurance  and  pension  benefits. 

Be  sure  you  are  aware  of  the  kinds  and  amounts 
of  all  savings  and  investment  instruments  you  and 
your  spouse  possess,  and  the  institutions  where  they 
are  held. 


For  more  information 

•  Financial  Security  and  the  Farm  Family:  Savings 
(Alberta  Agriculture  Homedcx  1820-2) 

•  Taking  Charge  of  Your  Money  (Alberta 
Consumer  and  Corporate  Affairs) 

•  2000  A.D.:  A  Guide  to  Financial  Awareness 
(Alberta  Consumer  and  Corporate  Affairs) 

▼  Business  arrangements 

If  you  are  involved  in  a  family  farm  or  some 
other  type  of  family  business,  it  is  important  that 
you  understand  the  financial  and  legal  arrangements 
of  the  business.  All  verbal  arrangements  should  be 
finalized  in  writing.  Business  documents  should  be 
listed  in  the  estate  inventory  and  copies  should  be 
filed  in  a  secure,  easily  accessible  place.  For  help 
with  business  arrangements  upon  the  death  of  a 
spouse,  consult  your  lawyer  and/or  your  accountant. 

▼  Property 

If  you  and  your  spouse  own  property  jointly,  you 
either  will  be  registered  as  joint  tenants  or  as 
tenants  in  common.  In  a  joint  tenancy  agreement, 
the  deceased  owner's  share  passes  to  the  surviving 
owner  when  proof  of  death  is  Filed  with  the  Land 
Titles  office.  In  a  tenants-in-common  agreement, 
the  surviving  partner  does  not  automatically  receive 
the  share  of  the  deceased.  The  share  goes  to 
whoever  is  named  in  the  will,  or  to  the  next-of-kin. 

For  more  information,  consult  your  lawyer. 


Chequing  and  savings  accounts 

If  you  and  your  spouse  have  a  joint  account,  notify  the  financial  institution  of  the  death  of  your 
spouse  and  have  the  joint  account  closed,  then  reopened  in  your  name. 

If  your  spouse  has  accounts  in  his  or  her  name  only,  the  accounts  will  be  frozen  until  the  estate  is 
settled.  This  means  the  funds  will  not  be  readily  available  to  you.  If  your  spouse  has  given  you  power 
of  attorney,  you  will  have  access  to  these  accounts  while  your  spouse  is  alive.  However,  be  aware 
that  the  instant  your  spouse  dies,  your  power  of  attorney  expires  and  funds  from  these  accounts  are 
not  available  until  the  estate  is  settled. 

Some  financial  institutions  will  pay  reasonable  funeral  expenses  out  of  the  deceased  person's 
accounts.  Talk  to  the  staff  at  the  financial  institution  where  you  do  business  to  find  out  if  they  have 
such  a  policy. 

Make  arrangements  now  to  ensure  that  you  have  access  to  funds  after  the  death  of  a  spouse.  For 
more  information  about  savings  and  chequing  accounts,  read  all  agreements  carefully.  If  you  have 
questions,  talk  to  the  manager  of  the  financial  institution  where  your  accounts  are  held. 


T  Debts 

Keep  copies  of  all  credit  and  loan  agreements, 
including  credit  card  agreements  and  mortgages.  Be 
familiar  with  the  details  of  all  credit  agreements: 
Have  both  you  and  your  spouse  signed  them?  To 
ensure  that  your  family  will  not  be  burdened  with 
unpaid  debts  upon  the  death  of  either  you  or  your 
spouse,  consider  carrying  enough  life  insurance  to 
cover  outstanding  debts.  Most  credit  grantors  can 
provide  group  term  life  insurance  with  personal 
loans,  but  you  must  ask  for  and  pay  for  it.  This 
insurance  ensures  payment  of  the  loan  upon  death 
of  the  insured  borrower. 

All  insured  debts  incurred  by  your  spouse  will 
probably  have  to  be  paid.  But  if  you  have  any 
questions  about  legal  responsibility  for  debts  of  a 
deceased  person,  consult  a  lawyer. 

Upon  the  death  of  your  spouse,  contact 
credit-issuing  institutions  to  notify  them  of  the 
death  and  make  appropriate  arrangements. 

For  more  information 

•  Financial  Security  and  the  Farm  Family:  Credit: 
Use  only  as  directed  (Alberta  Agriculture 
Homedex  1822-70) 

•  Protect  Your  Credit  Rating  (Alberta  Consumer 
and  Corporate  Affairs) 

•  Legal  Remedies  of  Credit  Grantors  in  Alberta 
(Alberta  Consumer  and  Corporate  Affairs) 


T  Pension  plans 

Pension  plans  provide  income  during  retirement. 
Most  Canadians  have  three  main  sources  of 
retirement  income: 

1.  Government  plans:  These  include  Canada  and 


Quebec  Pension  Plans,  Old  Age  Security,  and 
the  Guaranteed  Income  Supplement. 

2.  Pension  plans  at  work:  These  are  often  referred 
to  as  retirement  or  superannuation  plans. 

3.  Personal  retirement  plans:  These  include 
annuities  and  Registered  Retirement  Savings 
Plans. 

Under  the  Canada  Pension  Plan,  a  death  benefit 
may  be  paid  to  the  estate  or,  where  there  is  no 
estate,  to  the  person  responsible  for  paying  funeral 
costs.  The  spouse  of  a  deceased  contributor  may  be 
eligible  for  a  survivor's  pension  as  well  as  for 
benefits  for  dependent  children  of  the  deceased  who 
are  under  18  years  old.  Benefits  for  dependent 
children  between  the  ages  of  18  and  25  years  are 
paid  directly  to  the  child,  providing  the  child 
remains  in  school  or  university.  Payments  of  the 
death  benefit,  survivor's  pension,  and  orphan's 
benefits  are  dependent  upon  the  deceased  having 
made  valid  contributions  in  a  minimum  qualifying 
period.  To  find  out  more  about  Canada  Pension 
Plan  benefits,  contact  the  nearest  Canada  Pension 
Plan  office.  Look  in  the  phone  book  under 
Government  of  Canada,  Health  and  Welfare 
Department,  Income  Security  Programs. 

You  may  be  also  eligible  for  the  Alberta 
Widow's  Pension  if  you  are  between  the  ages  of  55 
and  64  and  have  limited  income  or  no  income.  This 
pension,  which  is  administered  by  Alberta  Family 
and  Social  Services,  provides  both  men  and  women 
with  financial  benefits  and  coverage  for  medical, 
optical,  and  dental  services.  Under  certain 
circumstances,  recipients  of  the  Alberta  Widow's 
Pension  may  also  be  eligible  for  housing  benefits. 
Application  forms  are  available  at  these  financial 
institutions:  Canadian  Imperial  Bank  of  Commerce, 
Lloyds  Bank  of  Canada,  Bank  of  Montreal,  Bank  of 
Nova  Scotia,  Royal  Bank  of  Canada,  Toronto 
Dominion  Bank  of  Canada,  Alberta  Treasury 
Branches,  and  some  Alberta  credit  unions. 

For  more  information 

•  Financial  Security  and  the  Farm  Family: 
Planning  Your  Estate  (Alberta  Agriculture 
Homedex  1833-30) 

•  The  Future  is  Now:  Basic  RRSP  Advantages 
(Alberta  Consumer  and  Corporate  Affairs) 

•  The  Canadian  Pension  Plan:  Survivor  Benefits 
(Health  and  Welfare  Canada) 


A  note  about  marital  status  and  credit: 

It  is  important  to  maintain  an  individual 
credit  identity  when  you  are  married.  If  you 
changed  your  surname  when  you  married,  you 
may  have  lost  your  credit  identity.  A  married 
woman  should  ensure  that  her  local  Credit 
Bureau  is  recording  her  credit  history  under  her 
own  name  (Jane  Brown  or  Mrs.  Jane  Brown)  and 
not  under  her  husband's  name  (Mrs.  John 
Brown).  Otherwise  when,  as  a  widow,  she 
applies  for  credit  in  her  own  name,  she  may 
have  difficulty  obtaining  credit. 


Income  tax 

An  individual  tax  return  must  be  filed  for  the 
deceased  spouse.  The  tax  return  must  be  filed  by 
April  30th  of  the  year  following  the  year  of  death, 
or  six  months  after  the  date  of  death,  whichever  is 
later.  If  a  tax  return  was  not  filed  for  the  tax  year 
that  preceded  the  year  of  death,  it  must  be  filed 
within  six  months  of  the  death. 

If  your  spouse's  finances  are  complex,  consult  a 
qualified  accountant  to  prepare  the  return. 

For  more  information 

•  Contact  the  nearest  district  taxation  office. 
Check  your  phone  book  under  Government  of 
Canada,  Revenue  Canada. 

Guide  to  handling  family 
financial  matters  after  a 
death 

/  Make  funeral  arrangements.  Consult  the  estate 
inventory  and  will  to  ensure  you  comply  with 
your  spouse's  wishes.  Have  funeral 
arrangements  been  prearranged?  Have  any  of  the 
costs  been  prepaid? 

/  Consult  the  estate  inventory.  Decide  what 
aspects  of  your  financial  situation  need 
immediate  attention  and  what  can  wait. 

✓  Contact  the  executor  to  assist  in  administering 
the  will. 

/  Ensure  you  have  access  to  funds  in  chequing  and 
savings  accounts.  Close  joint  accounts  and 
reopen  them  in  your  name. 

✓  Locate  the  life  insurance  policy.  Contact  the 
insurance  agent  to  settle  the  claim. 

✓  Check  details  of  credit  arrangements,  including 
credit  cards,  loans,  and  mortgages.  Contact 
appropriate  institutions  to  inform  them  of  the 
death  and  make  payment  arrangements. 

✓  Determine  what  pension  plans  your  spouse 
contributed  to  and  contact  appropriate 
institutions  to  make  arrangements. 

/  If  you  and  your  spouse  have  not  named  a 

guardian  for  your  dependents,  name  one  as  soon 
as  possible.  Make  the  financial  arrangements 
necessary  to  allow  the  guardian  to  care  for  your 
dependents  in  the  event  of  your  death. 


/  Familiarize  yourself  with  existing  business 
arrangements  and  property  holdings.  Decide 
what  activities  and  holdings  you  will  maintain. 

/  File  an  individual  tax  return  for  the  deceased  for 
the  period  of  January  1  of  the  current  year  to  the 
date  of  death. 

For  more  information 

To  obtain  the  publications  mentioned  in  this 
tipsheet,  contact  the  following  organizations. 

•  Alberta  Agriculture 

Print  Media  Branch 
7000-  113  Street 
Edmonton,  Alberta 
T6H  5T6 

Or  contact  the  nearest  Alberta  Agriculture 
District  Office.  Look  in  the  phone  book  under 
Government  of  Alberta. 

•  Alberta  Consumer  and  Corporate  Affairs 
Box  1616 

Edmonton,  Alberta 
T5J  2N9 

Or  contact  the  office  nearest  you.  See  page  6  for 
phone  numbers  and  addresses. 

•  Alberta  Women's  Secretariat 

8th  Floor,  10011  -  109  street 
Edmonton,  Alberta 
T5J  3S8 

'  Canadian  Life  and 
Health  Insurance  Association 

The  Information  Centre 

20  Queen  Street  West,  Suite  2500 

Toronto,  Ontario 

M5H  3S2 

Call  toll-free  1-800-268-8099. 

•  Health  and  Welfare  Canada 

Income  Security  Plans 

Old  Age  Security  and  Canada  Pension 

M01  -  9700  Jasper  Avenue 

Edmonton,  Alberta 

T5J  4C2 

Or  contact  the  nearest  Canada  Pension  Plan 
office.  Look  in  the  phone  book  under  Government 
of  Canada. 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

Grande  Prairie  538-5400 

301  Centre  70 

Provincial  Building 

7015  Macleod  Trail  South 

10320  -  99  Street 

Box  5880,  Postal  Station  A 

Box  7 
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Edmonton,  Alberta 

1  /U  -  o  street  o.W. 

T6A  014 

Medicine  Hat,  Alberta 

and 

T1A4J6 

126  Pacific  Rim  Mall 

Peace  River  624-6214 

9700  -  105  Avenue 

Box  10 

Provincial  Building 

Edmonton,  Alberta 

9621  -  96  Avenue 

T5H  4J1 

Bag  900,  Box  9 

Peace  River,  Alberta 

Fort  McMurray  743-7231 

T8S  1T4 

Provincial  Building 

Red  Deer  340-5241 

5th  Floor,  West  Tower 

9915  Franklin  Avenue 

2nd  Floor,  Provincial  Building 

Fort  McMurray,  Alberta 

4920  -  51  Street 

T9H  2K4 

Red  Deer,  Alberta 

T4N  6K8 

This  tipsheet  was  developed  in  co-operation  with  Alberta  Agriculture. 


Buying  a  House 
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Buying  a  house  can  be  the  most  satisfying 
purchase  of  your  life,  or  it  can  saddle  you  with 
problems  if  you  make  the  wrong  choice. 

This  tipsheet  can  help  you  avoid  problems.  The 
first  section,  Before  You  Look  for  a  House,  will 
help  you  decide  if  you  can  afford  a  house.  You'll 
find  out  about: 

•  Budgeting  and  calculating  your  net  worth 

•  Guidelines  for  determining  affordable  mortgage 
payments 

•  The  "extra  costs"  of  buying  a  house 

The  second  section,  Buying  the  Right  House, 
talks  about: 

•  Choosing  the  right  house  and  neighborhood  for 
you 

•  Choosing  a  real  estate  agent 

•  Inspecting  a  house 

•  Making  an  offer  to  purchase 

Other  tipsheets  are  available  to  help  you  buy  a 
condominium  or  mobile  home,  or  choose  a  house 
builder. 

Before  you  look  for  a  house 

Before  you  start  looking  for  a  house,  ask 
yourself  two  important  questions: 

•  Are  you  really  suited  to  home  ownership? 

•  Can  you  afford  to  be  a  homeowner? 

T  Is  home  ownership  for  you? 

While  home  ownership  is  the  dream  of  most 
Albertans,  it  can  also  be  a  lot  of  work.  Ask  yourself 
these  questions: 
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•  Do  you  have  the  time,  energy,  and  skills  needed 
to  maintain  a  home? 

•  Would  you  really  enjoy  working  around  the 
house  and  yard? 

•  Would  another  type  of  housing,  such  as  a 
condominium  or  mobile  home,  belter  suit  your 
lifestyle  and  financial  situation?  See  For  More 
Information. 

▼  Can  you  make  the  financial 
commitment? 

However  important  home  ownership  may  seem, 
it's  only  one  part  of  your  life.  Think  about  the 
financial  commitment  you  would  be  making. 

•  What  is  your  current  financial  situation  and  how 
is  it  likely  to  change  in  the  next  five  years? 

•  Are  you  willing  to  pay  the  high  cost  of  owning  a 
house,  when  it  may  mean  less  money  to  spend 
on  clothes,  holidays,  and  other  luxuries? 

Still  interested  in  buying  a  home?  Then  sharpen 
your  pencil!  It's  time  to  get  down  to  the  nitty-gritty 
of  putting  a  price  tag  on  your  dream. 

T  Can  you  afford  a  house? 

Monthly  budget:  The  first  thing  to  do  is  to  look 
at  your  monthly  budget.  Fill  out  the  Budget  Planner 
on  pages  4  and  5.  (Use  a  pencil  so  you  can  make 
revisions.) 

Now  examine  how  you  spend  your  money  each 
month.  What  percentage  of  your  gross  income  goes 
toward  housing?  What  changes  in  your  lifestyle 
would  you  be  willing  to  make  to  own  a  house?  Can 
you  trim  any  costs?  Taking  Charge,  another 
publication  from  Alberta  Consumer  and  Corporate 
Affairs,  may  also  help  you  organize  your  finances. 
See  For  More  Information. 


/dlberra 

CONSUMER  AND 
CORPORATE  AFFAIRS 


Alberta  Consumer  and  Corpo 


Net  worth:  Your  net  worth  is  the  total  of  what 

you  own  (your  assets)  minus  what  you  owe  (your 
liabilities).  Fill  out  the  Net-Worth  Statement  on 

page  3. 

Knowing  your  net  worth  will  help  you  to  decide 
whether  you  can  afford  a  house.  It's  an  important 
tool  in  calculating  the  size  of  the  down  payment 
you  can  make,  and  whether  you  can  afford  all  the 
additional  costs  of  buying  a  house.  It  can  also  help 
you  to  identify  assets  that  you  could  sell  to  increase 
your  down  payment. 

T  What  you'll  have  to  pay 

Down  payment:  If  you  need  to  borrow  money  to 
buy  a  house  —  as  most  Albertans  do  —  it's  usually 
best  to  make  as  large  a  down  payment  as  you  can. 
The  greater  your  down  payment,  the  smaller  your 
mortgage  —  and  the  less  you'll  pay  for  your  house 
in  the  long  run.  Another  tipsheet,  Shopping  for  the 
Best  Mortgage,  may  help  you.  See  For  More 
Information. 

Monthly  payment:  How  large  a  mortgage 
payment  can  you  afford  each  month?  When  you  ask 
a  financial  institution  for  a  mortgage,  it  will  decide 
your  limits  for  you  by  applying  two  guidelines: 

•  Gross  Debt  Service  Ratio 

•  Total  Debt  Service  Ratio 

These  ratios  are  guidelines  to  help  a  financial 
institution  decide  whether  it  should  lend  you 
money.  Be  aware  of  them  before  you  shop  for  a 
house.  Otherwise  you  may  spend  a  lot  of  time 
looking  at  houses  you  can't  afford. 

•  The  first  guideline  is  called  the  Gross  Debt 
Service  Ratio  or  G.D.S.R.  This  ratio  represents 
the  amount  that  the  financial  institution  thinks 
you  can  afford  to  pay  for  a  mortgage  payment 
and  taxes.  They  calculate  the  amount  as  30 
percent  of  your  gross  monthly  income.  Using  the 
G.D.R.S.,  if  your  gross  monthly  income  were 
$2,000,  your  mortgage  and  taxes  should  not  be 
over  $600  per  month  ($2,000  x  30%). 

•  The  second  guideline  is  called  the  Total  Debt 
Service  Ratio  (T.D.S.R.).  This  ratio  represents 
the  total  amount  that  the  financial  institution 
thinks  you  can  afford  to  pay  for  your  mortgage 


payments,  taxes,  and  all  other  debts  you  have. 
They  calculate  the  amount  as  40  percent  of  your 
gross  monthly  income.  Using  the  T.D.S.R.,  if 
your  gross  monthly  income  were  $2,000,  your 
mortgage,  taxes,  and  all  other  debts  should  not 
be  over  $800  per  month  ($2,000  x  40%). 

Other  Costs:  First-time  homeowners  are  often 
unprepared  for  all  the  "extra"  costs  involved  in 
buying  a  home.  Aside  from  the  purchase  price, 
you'll  have  to  pay  fees  to  your  lawyer  and  to  the 
lawyer  used  by  the  financial  institution.  You'll  also 
have  to  pay  for  your  mortgage  application  and 
house  appraisal,  as  well  as  moving  and  decorating 
expenses,  and  extra  purchases  such  as  a  lawn 
mower. 

Wise  home  buyers  budget  for  these  costs  before 
they  buy.  Fill  out  the  Closing  and  Other  Costs  box 
on  page  6. 

T  Putting  it  all  together 

Done  your  financial  homework?  Now  put  it  all 
together.  Fill  out  the  Monthly  Housing  Expenses 
box.  Then  go  back  to  the  Budget  Planner  and  work 
out  a  new  monthly  budget,  using  the  Figures  from 
the  box.  The  new  budget  will  help  you  decide  what 
you  can  afford  without  becoming  "house  poor." 

When  you've  found  a  price  range  you  can  live 
with,  you're  ready  to  start  house-hunting  in  earnest. 
Good  luck! 


Monthly  housing  expenses 

Mortgage  (Principal  plus  Interest)  $. 


Taxes  (1/12  of  total)  $. 

Heat  $. 

Water  $. 

Electricity  $. 

Telephone  $. 

Property  Insurance  $. 

Household  Maintenance  $. 

TOTAL:  $. 


NET-WORTH  STATEMENT 


ASSETS  (what  you  own) 

CURRENT  VALUE 

CASH  AND 
NEAR  CASH 

Udbll  Ull  ndllU 

Chpnuinn  Armiint^/^avinrK  ArrmmtQ/Rrnt'or  Arrmmtc 
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Canada  Savings  Bonds 

Term  Deposits 

Investment  Certificates 

Money  Owed  to  You  on  Demand 

Other 

MARKETABLE 
ASSETS 

Government  Bonds/Corporate  Bonds 

 _  

Common  Shares/ Preferred  Shares 

Mutual  Funds 

Real  Estate  Investments 

Business  Interests 

Other 

LONG-TERM 
ASSETS 

Cash  Value  of  Life  Insurance 

Registered  Retirement  Savings  Plan 

Pension  Plan/Profit  Sharing 

Other 

PERSONAL 
ASSETS 

Personal  Residence 

Recreation  Property 

Vehicles 

Recreation  Equipment 

Household  Furnishings/Equipment 

Collectibles  (art,  stamps,  coins,  jewelery,  etc.) 

Other 

TOTAL  ASSETS 

LIABILITIES  (what  you  owe) 

AMOUNT  nVAVIMP 
MmUUiil  UWINu 

SHORT-TERM 
DEBT 

Charge  Accounts/Credit  Cards 

Loans 

Taxes  (income  or  property  tax  currently  owing) 

Charitable  Pledges 

Unpaid  Bills 

Other  (family  obligations,  life  insurance  loans,  etc.) 

LONG-TERM 
DEBT 

Home  Mortgage 

Other  Mortgage  Loans 

Other  (line  of  credit,  margin  account,  etc.) 

TOTAL  LIABILITIES 

NET  WORTH  equals  TOTAL  ASSETS  minus  TOTAL  LIABILITIES 

BUDGET  PLANNER 


MONTHLY  TAKE-HOME  INCOME 


WAGES/SALARY 

WAGES/SALARY 

FAMILY  ALLOWANCE/PENSION 

OTHER  REGULAR  MONTHLY  INCOME 

TOTAL  MONTHLY  TAKE-HOME  INCOME 

MONTHLY  BUDGET 


EMERGENCY  FUND 

MONTHLY 

SAVINGS 

TOTAL  MONTHLY  SAVINGS 

1 

MONTHLY 
LIVING 
EXPENSES 

FOOD  (plus  other  grocery  store  items) 

HOUSING 

1st  mortgage  or  rent 

2nd  mortgage 

UTILITIES  (total  from  box  "A"  on  opposite  page) 

HOUSEHOLD  INCIDENTALS  (dry  cleaning,  newspapers,  etc.) 

TRANSPORTATION 

gasoline 

bus  fare 

parking 

PERSONAL  ALLOWANCES  AND  RECREATION  (total  from  box  "B"  on  opposite  page) 

OTHER  (child  support,  alimony,  child  care, 
household  help,  etc.) 

MONTHLY  REQUIREMENT  FOR  IRREGULAR  AND  ANNUAL  EXPENSES 
(total  from  box  "C"  on  opposite  page) 

TOTAL  MONTHLY  LIVING  EXPENSES 

2 

MONTHLY 
CREDIT 
PAYMENTS 

TOTAL  MONTHLY  CREDIT  PAYMENTS 

3 

TOTAL  MONTHLY  BUDGET  (add  lines  1,  2,  and  3) 


BUDGET  DETAILS 

Transfer  the  totals  from  boxes  A,  B,  and  C  to  the  appropriate  line  on  the  MONTHLY  BUDGET  chart  on  the  opposite  page 


/\     MONTHLY  UTILITIES 

p     IRREGULAR  AND  ANNUAL  EXPENSES  (All  figures  on  this 
W     chart  should  be  annual  not  monthfy  amounts  ) 

POWER 

CLOTHING 

WATER/SEWAGE/WASTE 

(list  annual  amount  for 
each  family  member) 

TELEPHONE 

local 

long  distance 

NATURAL  GAS 

INSURANCE 

(if  you  pay  directly) 

vehicles 

CABLE  TV/ PAY  TV 

life 

TOTAL  MONTHLY  UTILITIES 

property 

other 

MEDICATION/MEDICAL  FEES 

Q      MONTHLY  PERSONAL  ALLOWANCES  AND  RECREATION 

DENTAL/OPTICAL 

PERSONAL  ALLOWANCES 
(monthly  amount  for  each  family 
member  for  lunches,  grooming, 
hobbies,  tobacco,  alcohol,  etc.) 

EDUCATION 

tuition 

books  &  supplies 

TAXES  (if  you  pay  directly) 

property 

income 

LICENSES 

vehicles 

FAMILY  RECREATION 

other 

TOTAL  MONTHLY  PERSONAL 
ALLOWANCES  AND  RECREATION 

MAINTENANCE 

vehicles 

home  &  garden 

furnishings 

NOTES 

GIFTS/FESTIVITIES 

Christmas 

other 

TRAVEL/HOLIDAYS 

annual  holiday 

other  travel 

CONTRIBUTIONS/DONATIONS 

MEMBERSHIPS/SEASON  TICKETS 

OTHER 

(subscriptions,  items  you  plan 
to  purchase  next  year,  etc.) 

TOTAL  IRREGULAR  AND  ANNUAL  EXPENSES 

MONTHLY  REQUIREMENT  FOR  IRREGULAR 
AND  ANNUAL  EXPENSES  (divide  total  by  12) 

m 


CLOSING  AND  OTHER  COSTS 

There  are  many  costs  that  you'll  likely  have  to  pay  when  you  buy  a  resale  home,  in  addition  to 
the  purchase  price.  If  you  have  questions,  ask  your  financial  institution,  insurance  company, 
lawyer,  or  municipal  government.  There  may  be  other  costs  besides  these. 

CLOSING  COSTS 

Application  Fee:  Some  lenders  charge  a  fee  when  you  apply  for  a  mortgage  loan.  It  may 
include  the  cost  of  the  appraisal. 

$ 

AnnraKal  Thp  Ipndpr  usuallv  nppds  an  aDnraisal  of  the  DroDertv  to  find  out  its  market  value 

$ 

Survey:  The  lender  may  require  a  survey  of  the  house  and  the  lot  to  find  out  the  precise 

hnnnrtarip^ 
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$ 

Mortgage  Insurance:  You  may  have  to  buy  mortgage  insurance,  if  your  mortgage  is  worth 
more  than  75  per  cent  of  the  property  value.  This  insurance  protects  the  lender  if  you  fail  to 
make  your  payments.  The  insurance  premium  may  be  paid  directly  to  the  insurer,  or  included 
in  your  mortgage  payment. 

$ 

Taxes:  Your  monthly  payment  may  include  property  taxes.  Check  with  your  lender  to  see  if  you 
will  be  paid  interest  on  your  prepaid  tax.  Also  find  out  what  happens  if  back  taxes  are  owing  or 
if  an  overpayment  is  made.  If  your  mortgage  payment  does  not  include  taxes,  you'll  pay  them 
directly  to  your  municipal  government. 

$ 

Adjustments:  You  may  have  to  partially  reimburse  the  previous  owner  for  certain  prepaid 
expenses  such  as  taxes. 

$ 

Fire  Insurance:  You  may  be  required  to  buy  fire  insurance.  It  should  be  equal  to  the  value  of 
the  house  (not  including  the  lot). 

$ 

Legal  Fees  and  Disbursements:  Legal  fees  vary.  Ask  your  lawyer  for  details.  Disbursements 
are  out-of-pocket  expenses,  such  as  photocopying,  paid  by  lawyers  on  your  behalf. 

$ 

Your  Lawyer:  He'll  make  a  Land  Titles  search  for  the  record  of  ownership.  The  Certificate  of 
Title,  which  shows  whether  the  property  owner  has  the  right  to  sell  the  property  to  you,  must 
be  searched  and  transferred  to  you.  There  may  also  be  other  searches. 

$ 

Lender's  Lawyer:  The  lender's  lawyer  will  prepare  the  mortgage  document  to  be  registered 
against  the  title  at  the  Land  Titles  Office. 

$ 

TOTAL 

$ 

OTHER  COSTS 

You  may  also  take  into  account  other  expenses  which  may  include: 

Appliances:  You  may  need  four  major  appliances:  stove,  fridge,  washer  and  dryer. 

$ 

Decorating:  Additional  carpets,  drapes,  furniture,  and  painting  may  be  necessary. 

$ 

Repairs:  You  may  have  to  make  some  immediate  repairs  or  renovations.  Sometimes  a  lender 
will  withhold  some  mortgage  money  until  certain  repairs  are  made. 

$ 

Tools:  You  may  need  lawn  tools,  garbage  cans,  and  snow  removal  equipment. 

$ 

Utility  Hookup:  You  may  have  to  pay  to  have  the  telephone,  gas,  and  electricity  connected.  You 
may  have  to  pay  a  deposit.  Ask  your  municipal  government  or  utility  company. 

$ 

TOTAL 

$ 

Buying  the  right  house 

Take  plenty  of  time  to  find  what  you  really  want. 
Smart  buyers  often  take  several  months  and  look  at 
dozens  of  houses  before  finding  the  one  that's  right 
for  them. 

T  Which  neighborhood? 

When  you  buy  a  house,  you  are  also  buying  into 
a  neighborhood.  Check  around  to  see  what 
surroundings  suit  your  needs.  Ask  yourself  the 
following  questions: 

•  Is  the  neighborhood  thriving  or  is  it  rundown? 

•  How  far  is  it  to  stores,  work,  and  schools? 

•  How  close  are  busy  streets? 

•  What  facilities  are  nearby? 

•  Is  public  transportation  convenient? 

•  How  comfortable  do  you  feel  in  the 
neighborhood? 

•  Can  you  live  with  the  zoning  regulations? 

▼  Which  house? 

Are  you  looking  for  a  basic  two-bedroom 
bungalow  or  a  three-storey  mansion?  What  age  of 
house  do  you  want?  Do  you  enjoy  gardening  or 
would  you  prefer  a  small  lawn  with  little 
maintenance?  Are  your  space  requirements  likely  to 
change  in  the  next  five  years? 

These  are  just  a  few  of  the  questions  to  ask 
yourself.  Check  your  local  library  for  books  and 
magazines  that  could  help  you  decide  what  is 
important  to  you  in  a  house. 

When  you're  ready  to  start  looking,  take  along  a 
notebook,  and  think  about  these  questions  as  you 
assess  each  house: 

•  Is  the  floor  plan  logical?  For  example,  are  quiet 
areas  such  as  bedrooms  close  to  other  quiet 
areas? 

•  How  convenient  is  the  kitchen? 

•  Is  the  house  suited  to  your  special  interests,  such 
as  photography  or  painting? 

•  Is  storage  adequate? 

•  Does  the  house  have  "extras,"  such  as  porches, 
cozy  dens  or  large  entrance  ways,  which  are 
valuable  to  you? 


T  Choosing  a  real  estate  salesperson 

You  may  want  to  choose  a  real  estate 
salesperson  to  help  you  find  the  n^tu  house  You 
can  find  a  salesperson  by  looking  at  newspaper  ads, 
finding  names  on  "House  For  Sale"  signs  in  the 
neighborhood  you're  interested  in,  or  through 
friends. 

Be  sure  you  choose  a  real  estate  salesperson  you 
feel  comfortable  with.  Before  you  meet  with  the 
salesperson,  make  a  list  of  what  you  are  looking  for 
in  a  house,  including  the  price  range,  style  of  house, 
neighborhood,  and  lot  size. 

Remember,  the  salesperson  represents  the  seller, 
not  you.  The  real  estate  agency  will  be  paid  a 
commission  by  the  seller.  Also  keep  in  mind  that 
you  can  make  an  offer  below  the  listed  price. 

▼  Inspect  before  you  buy 

Found  the  house  of  your  dreams?  Before  you 
buy,  you  should  inspect  the  house  thoroughly.  Also 
consider  having  the  house  checked  by  a 
professional  home  inspector.  See  the  tipsheet, 
Inspecting  a  House. 

T  What  about  a  survey? 

A  recent  survey  of  the  property  is  usually 
required  by  loan  institutions,  and  is  also  useful  if 
you  have  any  questions  about  the  location  of 
property  boundaries.  You  may  find,  for  example, 
that  the  garage  attached  to  your  dream  home  is 
partly  on  someone  else's  property! 

Ask  the  seller  for  a  copy  of  a  recent  survey 
before  you  sign  an  offer  to  purchase.  If  he  is  not 
able  to  supply  one,  you  may  want  to  ask  your 
lawyer  for  advice. 

▼  Making  an  offer  to  purchase 

When  you  make  an  offer  to  buy  a  home,  the 
standard  form  used  is  called  an  Offer  to  Purchase. 
Many  experts  recommend  having  your  lawyer 
check  this  offer  before  you  sign.  Be  sure  the  offer 
includes: 

•  The  name  of  the  buyer  (you)  and  the  seller  (the 
vendor) 

•  A  legal  description  of  the  property 

•  Financial  information,  including  the  price 


offered,  the  amount  of  the  deposit,  and  mortgage 
loan  details  if  known 

•  List  of  extras  ("chattels")  to  be  included  in  the 
purchase  price,  such  as  drapes  or  appliances 

•  The  date  and  time  the  offer  expires 

•  The  date  when  you  assume  responsibility  for  any 
prepaid  expenses  such  as  taxes 

•  The  date  the  house  legally  becomes  yours 

•  The  deadline  for  paying  for  the  house, 
transferring  the  title,  and  signing  sale  documents 

•  Any  extra  conditions  that  might  restrict  the  sale. 
(See  the  next  section.) 

▼  Be  sensible  about  "subject  to"  clauses 

"Subject  to"  clauses  offer  protection  if  they  are 
well-written.  You  may,  for  example,  make  your 
offer  "subject  to"  or  conditional  upon  having  your 
offer  approved  by  your  lawyer.  "Subject  to"  clauses 
must  be  very  specific  because  they  can  become  part 
of  a  legal  argument  about  whether  or  not  an  offer 
can  be  withdrawn. 

If  you  decide  to  add  extra  conditions  to  the  Offer 
to  Purchase,  keep  the  time  limits  short.  Remember 
that  the  seller  is  more  likely  to  accept  a  simple  offer 
that  does  not  tie  up  the  property. 


"Subject  to"  clauses 

"Subject  to"  clauses  must  be  specific. 

Poor:  "This  offer  is  subject  to  finding 
suitable  financing." 

Better:  "This  offer  is  subject  to  finding 
financing  at  a  maximum  of  x%  from  a  major 
financial  institution." 


T  Ask  questions! 

Remember,  buying  a  home  is  definitely  not 
something  to  rush  into.  Take  your  time,  use 
common  sense,  and  ask  a  lot  of  questions!  It's  also 
a  good  idea  to  get  legal  advice  along  the  way. 

For  more  information 

These  publications  may  also  be  helpful: 

A  Home  Selection  Guide  is  available  for  a  small  fee 
from  any  office  of  Canadian  Mortgage  and 
Housing.  Call  toll-free:  1-800-272-9674. 

Amortization  tables  are  available  from  bookstores 
or  public  libraries. 

Buying  a  Home  is  a  free  publication  available  from 
the  Royal  Bank. 

Real  Estate  Buying/Selling  Guide  for  Alberta, 
1985,  George  C.  Stewart  International  Self-Counsel 
Press,  North  Vancouver,  is  available  from 
bookstores  and  public  libraries. 

These  tipsheets  are  available  from  the  offices  of 
Alberta  Consumer  and  Corporate  Affairs,  or  by 
writing  to  Box  1616,  Edmonton,  Alberta,  T5J  2N9: 

•  Buying  a  Condominium 

•  Buying  a  Mobile  Home 

•  Inspecting  a  House 

•  Real  Estate  Agents:  What  Buyers  and  Sellers 
Should  Know 

•  Shopping  for  the  Best  Mortgage 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Cam  rose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  OLA 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 
Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


CONSUMER 


Renting  a  Mobile 
Home  Site 


February  1990 


CANADIAN* 


APR  2  5  1990 


Are  you  the  landlord  or  the  tenant  of  a  mobile 
home  site?  If  so,  it  makes  good  sense  to  become 
familiar  with  Alberta's  Mobile  Home  Sites 
Tenancies  Act. 

This  tipsheet  outlines  the  responsibilities  of 
landlords  and  tenants  under  the  Act.  The 
information  here  mostly  refers  to  sites  in  mobile 
home  parks.  A  mobile  home  park  is  defined  as  a 
parcel  of  land  that  includes  at  least  three  mobile 
home  sites.  Different  rules  may  apply  to  mobile 
home  sites  elsewhere. 

One  more  definition:  A  mobile  home  is  a 
factory-built,  single-family  dwelling  designed  to  be 
transported  from  the  factory  to  another  site.  Holiday 
trailers  or  vehicles  used  only  for  recreation  are  not 
covered  by  the  Act. 

Following  an  outline  of  the  responsibilities  of  a 
landlord  and  a  tenant,  information  is  presented 
according  to  what  you  need  to  know  when  you  are: 

Moving  In  Page  1 

Living  There  Page  2  &  3 

Moving  Out  Page  3  &  4 


•  Properly  maintain  utilities  and  other  facilities. 

•  Be  sure  the  garbage  is  removed  at  reasonable 
intervals. 

•  Make  sure  there  is  proper  access  to  the  site. 

A  tenant's  responsibilities 

•  Pay  the  rent  on  time. 

•  Be  considerate  of  others  tenants. 

•  Keep  the  site  reasonably  clean. 

•  Prevent  damage  to  the  premises. 

•  Leave  the  site  when  the  rental  agreement  ends. 

A  landlord  or  tenant  who  breaks  the  rental 
agreement  or  the  Act  may  be  taken  to  court.  The 
outcome  may  be  compensation  for  the  injured 
party. 

Landlords  or  tenants  may  be  fined  up  to  SI  ,000 
if  they  break  the  section  of  the  Act  dealing  with 
security  deposits,  or  if  they  ignore  a  court  order 
under  this  Act. 


A  landlord's  responsibilities     Moving  m 


Give  the  tenant  a  copy  of  any  written  rental 
agreement. 

Make  sure  the  mobile  home  site  will  be  ready  for 
the  tenant  when  the  rental  agreement  takes 
effect. 

Ensure  that  the  tenant's  enjoyment  of  the  site  is 
not  disturbed. 

Be  sure  the  site  is  suitable  for  a  mobile  home. 

Keep  the  common  areas  in  good  condition  and 
repair. 


▼  Shop  around  for  a  site 

The  rules  of  mobile  home  parks  vary  greatly. 
Some,  for  example,  don't  allow  more  than  three 
children,  or  will  not  allow  large  pets.  Check  out  the 
rules  carefully  before  you  decide  on  a  site.  Try  to 
talk  to  park  residents  as  well.  Are  they  satisfied 
with  the  rules?  The  upkeep?  Ask  if  there  is  a 
residents'  association  which  has  a  say  in  making  up 
the  rules. 
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T  Get  a  written  agreement 

Before  a  mobile  home  site  is  rented,  the  landlord 
and  tenant  come  to  an  agreement.  It  may  be  verbal 
or  written.  Getting  it  in  writing  is  best.  This 
document  may  be  called  a  rental  agreement,  a 
tenant  agreement,  or  a  lease.  The  agreement  should 
say  when  and  where  the  rent  is  to  be  paid. 

Be  sure  you  understand  the  agreement  before 
signing.  Ask  for  an  explanation  if  you  don't.  Both 
parties  should  sign  the  agreement.  Then  the 
landlord  must  give  the  tenant  a  copy  of  the 
agreement  within  21  days  of  signing. 

T  Making  sense  of  security  deposits 

Many  landlords  will  ask  for  a  security  deposit 
(or  damage  deposit)  before  a  new  tenant  moves 
onto  a  site.  This  deposit  protects  the  landlord  from 
tenants  who  fail  to  pay  the  rent  or  cause  damage.  A 
security  deposit  cannot  be  more  than  one  month's 
rent. 

Landlords  must  pay  tenants  interest  on  this 
deposit  annually.  The  only  exception  occurs  when 
the  landlord  and  tenant  agree  in  writing  to 
compound  the  interest  annually,  and  pay  the  tenant 
when  he  moves  out.  If  you  paid  your  landlord  the 
security  deposit  after  March  1,  1987,  the  minimum 
interest  rate  is  six  percent.  Between  January  1,  1984 
and  February  28,  1987,  the  minimum  rate  is  eight 
percent. 

T  Problems  on  moving  day? 

If  the  mobile  home  site  isn't  ready  on  the  first 
day  of  the  rental  agreement,  the  tenant  may  cancel 
the  agreement.  Another  option  is  to  ask  a  court  to 
order  the  landlord  to  live  up  to  the  agreement. 
Tenants  may  also  sue  the  landlord  for  any  damages 
experienced  because  the  premises  were  not  ready 
on  time. 

Living  there 

▼  If  a  landlord  needs  to  get  in 

A  landlord  usually  needs  the  tenant's  permission 
to  enter  a  mobile  home  site.  But  he  can  enter 
without  permission  if  he  thinks  there  is  an 
emergency,  or  that  the  place  has  been  abandoned  by 
the  tenant. 


A  landlord  may  also  enter  without  permission  in 
order  to: 

•  Make  repairs 

•  Inspect  for  damages 

•  Show  the  premises  to  prospective  buyers  or 
renters 

In  these  three  situations  the  landlord  must  give 
the  tenant  written  notice  at  least  24  hours  before 
entering.  Written  notices  should  be  delivered  in 
person  or  by  registered  mail.  The  landlord  must  say 
what  time  he  is  coming,  and  try  to  pick  a  time  that's 
convenient  for  the  tenant. 

T  When  rent  goes  up 

A  landlord  has  the  right  to  increase  the  rent  by 
any  amount.  But  he  must  give  a  tenant  in  a  mobile 
home  park  written  notice  of  at  least  180  full  days. 
At  least  90  days'  notice  is  required  for  a  site  outside 
a  mobile  home  park. 

Tenants  have  two  choices.  They  can  agree  to  pay 
the  rent,  or  they  can  move  out.  Those  who  decide  to 
move  should  be  sure  to  give  notice  well  in  advance! 
(See  Moving  Out.) 

A  rent  increase  is  not  usually  allowed  in  a  fixed- 
term  tenancy.  This  type  of  tenancy  has  a  set  date  for 
the  tenancy  to  end  and  the  tenant  to  move  out.  The 
only  exception  occurs  when  the  increase  was 
written  into  the  rental  agreement. 

▼  Raising  fees 

Tenants  of  mobile  home  sites  may  have  to  pay 
extra  fees  for  keeping  a  pet,  having  visitors  for 
more  than  two  weeks,  or  for  many  other  reasons.  If 
a  landlord  wants  to  raise  these  fees,  he  must  give 
180  full  days'  notice  in  a  mobile  home  park.  Only 
90  full  days'  notice  is  needed  outside  a  mobile 
home  park. 

T  The  rules  on  changing  the  rules 

A  landlord  has  the  right  to  change  the  rules  in  a 
mobile  home  park,  but  he  must  give  reasonable 
notice. 

No  notice  is  needed  when  the  new  rules  improve 
the  safety  of  residents,  or  when  they  deal  with  the 
use  of  common  areas.  The  landlord,  however,  must 
be  fair  and  not  greatly  change  the  tenancy 
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agreement.  For  example,  the  landlord  may  decide  to 
open  the  laundry  room  an  hour  later  every  morning 
—  but  he  can't  decide  to  close  it  permanently. 

Sometimes  a  landlord  may  decide  to  convert  all 
the  mobile  home  sites  in  the  park  to  another  use.  If 
that  happens,  he  must  give  his  tenants  notice  of  at 
least  365  full  days. 

▼  Subletting  your  site 

In  most  cases,  tenants  may  sublet  their  site  to 
another  tenant.  This  may  occur  when  the  tenant 
sells  his  mobile  home,  or  rents  or  leases  it  to 
another  person. 

If  a  tenant  sells,  rents,  or  leases  his  home,  the 
landlord  is  not  owed  any  commission  or  fee,  except 
his  reasonable  expenses. 

T  The  14-day  eviction  notice 

In  most  cases,  a  landlord  must  give  a  tenant  three 
months'  notice  to  move  out.  (See  Moving  Out.) 
"Problem  tenants"  may  cause  damage,  have  loud 
parties  that  disrupt  other  tenants  in  the  park,  or 
show  general  disregard  for  park  rules.  If  the 
situation  is  serious  enough,  the  landlord  has  the 
right  to  serve  notice  of  eviction,  effective  within  14 
days.  This  notice  must: 

•  Be  in  writing 

•  Say  why  the  notice  is  being  given 

•  Give  the  date  when  the  tenancy  will  end 

•  Give  the  tenant  14  days'  notice  to  move  out 

If  a  tenant  doesn't  agree  with  the  reasons  given 
by  the  landlord,  he  can  give  the  landlord  a  letter 
explaining  his  objections.  This  letter  makes  the 
eviction  notice  ineffective.  It  must  be  given  to  the 
landlord  within  the  14  days  mentioned  above. 

After  the  landlord  receives  this  letter,  he  has  the 
choice  of  going  to  court  to  enforce  the  eviction  — 
or  just  dropping  the  matter.  If  he  goes  to  court,  a 
judge  will  hear  both  the  landlord  and  the  tenant 
before  making  a  decision. 

Sometimes  an  eviction  notice  may  be  given 
because  the  tenant  hasn't  paid  his  rent.  The  notice 
to  move  is  no  longer  effective  if  the  tenant  pays  all 
the  rent  he  owes  within  the  14  days'  notice  period. 

If  the  reasons  for  ending  the  tenancy  are  serious 
enough,  and  do  not  involve  the  failure  to  pay  rent,  a 


landlord  may  apply  directly  to  the  court  to  end  the 
tenancy.  He  doesn't  have  to  give  the  tenant  notice 
first. 

Moving  out 

T  The  need  for  notice 

Tenants  may  eventually  decide  to  move 
elsewhere,  or  a  landlord,  for  whatever  reason,  may 
decide  to  end  the  tenancy.  Whether  you're  a 
landlord  or  tenant,  be  sure  your  "notice  to 
terminate"  is  in  writing.  It  must  include: 

•  Address  of  the  site 

•  The  date  the  tenancy  is  to  end 

•  Signature  of  the  person  giving  the  notice 

The  amount  of  notice  needed  to  end  a  rental 
agreement  varies,  depending  on: 

•  Whether  the  site  is  in  a  mobile  park 

•  Whether  the  landlord  or  the  tenant  is  giving 
notice 

•  The  length  of  the  tenancy  period 

•  Whether  the  rental  accommodation  is  provided 
by  an  employer 

A  tenancy  period  usually  begins  on  the  day  rent 
is  due  and  ends  the  day  before  the  next  rent  is  due, 
unless  the  landlord  and  tenant  have  made  other 
arrangements.  For  example,  they  may  agree  to  a 
year-to-year  tenancy,  with  rent  paid  once  a  month. 

An  example:  Ted  lives  in  a  mobile  home  park. 
He  has  a  month -to- month  tenancy  period  that 
begins  on  the  first  day  of  the  month  and  ends  on  the 
last  day  of  the  month.  He  decides  to  move  out  June 
30.  Ted  must  give  his  landlord  notice  before  May  L 
If  he  waits  longer,  he  won't  give  two  full  tenancy 
months'  notice.  He  could  end  up  paying  for  an 
extra  month's  rent! 

If  Ted's  landlord  wanted  him  to  move  out  by 
June  30,  the  landlord  would  have  to  give  notice 
before  January  1 .  (That  would  provide  notice  of  six 
full  tenancy  months.) 

See  the  box,  How  Much  Notice  Must  I  Give? 

If  a  landlord  sells  a  site,  the  new  landlord  must 
give  tenants  proper  notice  to  terminate. 

If  tenants  won't  leave  the  site  when  the  tenancy 
agreement  ends,  a  landlord  can  get  an  official  order 
to  force  the  tenant  out. 


m 


▼  What  if  the  rented  mobile  home  is 
provided  by  an  employer? 

Sometimes  employers  provide  rental 
accommodation  for  their  employees.  When  the 
employment  ends,  the  landlord  or  tenant  must  give 
notice  to  the  other  about  moving  out. 

The  amount  of  notice  to  move  must  be  the 
longest  period  allowed  by  one  of  the  following 

guidelines: 

•  A  period  of  time  equal  to  the  amount  of  notice  to 
end  the  employment  that  is  required  by  law  for 
the  type  of  work  involved,  or 

•  A  period  of  time  equal  to  the  amount  of  notice  to 
end  the  employment  that  the  employer  and 
employee  (the  tenant)  agree  to,  or 

•  30  days 

T  Giving  notice 

Tlie  way  you  deliver  written  notices  is  very 
important.  You  can  deliver  them  personally,  or  by 
registered  or  certified  mail.  If  the  mail  is  used,  the 
landlord  should  send  the  notice  to  the  address  of  the 
site  rented  by  the  tenant.  A  tenant  should  send  the 
notice  to  the  address  where  the  rent  is  paid. 

Sometimes  tenants  make  it  impossible  for  a 
landlord  to  serve  notice  by  these  methods.  Then  the 
landlord  has  two  options.  He  can  give  the  notice  to 


any  adult  who  lives  with  the  tenant.  Or  he  can  place 
the  notice  in  plain  view  on  the  mobile  home  site. 

T  Cleaning  up  and  clearing  out 

When  tenants  leave  goods  behind,  landlords  may 
dispose  of  them  under  certain  conditions.  For 
example,  a  landlord  has  the  immediate  right  to  get 
rid  of  goods  left  by  a  tenant  if  they  are  worth  less 
than  $300.  Otherwise  he  must  store  them  for  60 
days. 

Other  rules  may  apply.  Check  the  section  of  the 
Act  which  outlines  how  landlords  are  to  deal  with 
abandoned  goods. 


T  Returning  the  deposit 

When  a  tenant  moves  away,  he  has  a  right  to  get 
back  his  full  security  deposit  if  no  damage  has  been 
done  to  the  site,  beyond  normal  wear  and  tear  — 
and  if  the  rent  is  all  paid  up.  Otherwise,  the  landlord 
may  keep  part  or  all  of  the  security  deposit  to  cover 
these  costs. 

If  there  are  no  deductions  for  rent  arrears  or  for 
cleaning  and  repairs,  the  landlord  must  pay  the 
tenant  his  deposit  and  interest  within  10  days  after 
the  tenant  has  moved  out.  If  there  are  deductions, 
the  landlord  must  do  one  of  two  things  within  10 
days  of  the  move: 


How  Much  Notice  Must  I  Give? 


Site  Location 

Tenancy  Period 

Notice  Needed  to  be  Given 

By  Landlord 

By  Tenant 

mobile  home  park 

month  to  month 

'six  full 

•two  full 

tenancy  months 

tenancy  months 

mobile  home  park 

year  to  year 

180  days 

80  days 

outside  mobile 

month  to  month 

three  full 

one  full 

home  park 

tenancy  months 

tenancy  month 

outside  mobile 

year  to  year 

1 80  days 

60  days 

home  park 

'Exception:  If,  as  a  landlord,  you  give  notice  to  a  tenant  who  has  been  on  the  site  for  six  months  or  less,  the 
tenant  does  not  have  to  move  out  until  after  1 2  months. 


"Exception:  If,  as  a  tenant,  you  give  your  landlord  notice  that  you  intend  to  move  out  within  the  first  two 
months  of  renting  the  site,  you  are  still  required  to  pay  rent  until  the  end  of  the  fourth  month  of  your 

tenancy. 


1 .  Return  the  balance  of  the  deposit  with  a 
statement  of  account  listing  the  damages  and  the 
cost  of  repairing  them. 

2.  Give  an  estimate  of  the  deductions  to  be  made. 

The  tenant  must  receive  a  final  statement  and 
any  remaining  money  from  the  deposit  within  30 
days  after  he  has  moved  out. 

T  If  a  mobile  home  is  abandoned 

A  landlord  who  thinks  a  tenant  has  abandoned  a 
mobile  home  may  apply  for  a  court  order  to  sell  or 
remove  it  from  his  property.  Check  the  Act,  and 
consider  seeking  legal  advice  before  taking  action. 

For  more  information 

This  tipsheet  is  only  a  brief  explanation  of  some 
of  the  terms  of  the  Mobile  Home  Sites  Tenancies 
Act.  Consult  the  Act  itself  or  ask  for  explanations 
from  the  sources  listed  here.  You  can  purchase  a 
copy  of  the  Act  from  the  Alberta  Public  Affairs 
Bureau,  or  a  Landlord  and  Tenant  Advisory  Board 
office. 

T  Alberta  Public  Affairs  Bureau, 
Publication  Services 

Calgary  297-6251 

Main  Floor,  McDougall  Centre 
455  -  6th  Street  SW 
Calgary,  Alberta 
(Walk-in  service  only) 

Edmonton  427-4952 

Queen's  Printer  Building 
11510  Kingsway  Avenue 
Edmonton,  Alberta  T5G  2Y5 


T  Landlord  and  Tenant  Advisor)  Boards 
Banff  762-4511 

c/o  Community  Resource  Centre 
102  Spray  Avenue 
YWCA,  Box  520 
Banff,  Alberta  TOL  OC0 

Calgary  268-4656 

Plaza  Level,  Municipal  Building 
800  Macleod  Trail  SE 
Box  2100,  Station  M 
Calgary,  Alberta  T2P  2M5 

Canmore  678-5597 

c/o  Family  &  Community  Support  Services 
Box  460 

Canmore,  Alberta  TOL  0M0 

Edmonton  428-2525 
Musial  Building 
10237  -98  Street 
Edmonton,  Alberta  T5J  0M7 

Fort  McMurray  743-5000 

c/o  Community  Information  and 

Volunteer  Centre 

19,  9601  Franklin  Avenue 

Fort  McMurray,  Alberta  T9H  2J8 

Lethbridge  320-3849 

Mailing  address: 
910-4  AvenueS 
Lethbridge,  Alberta  Tl  J  0P6 
Walk-in  service: 
3rd  Floor 

City  Administration  Building 
817  4- Avenue  S 
Lethbridge,  Alberta 

Medicine  Hat  529-8308 

City  Hall 

580  -  1  Street  SE 

Medicine  Hat,  Alberta  Tl  A  8E6 


Red  Deer  343-0410 

Suite  205,  Imperial  Block 

4921  -49  Street 

Red  Deer,  Alberta  T4N  1V1 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 

Aspen  Business  Park 
49 11 -47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Buying  a  Mobile  Home 
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Thinking  about  buying  a  mobile  home?  Such 
housing  can  be  convenient,  economical,  and  flexible. 
But  if  you  don't  shop  wisely,  you  could  be  unhappy 
with  your  purchase.  This  tipsheet  offers  guidelines 
on  what  to  look  for  in  a  mobile  home.  You'll  find  out 
about: 

•  Choosing  a  mobile  home  site 

•  Checking  out  dealers  and  construction  standards 

•  Avoiding  liens  on  used  mobile  homes 

•  Financing 

•  Transporting  and  installing  a  mobile  home 

A  mobile  home  is  a  factory-built,  single-family 
dwelling  designed  to  be  transported  from  the  factory 
to  another  site. 

Before  you  buy 

When  making  your  housing  choices,  think 
carefully  about  your  current  and  future  lifestyle. 
Where  do  you  want  to  live?  How  do  you  want  to 
live?  Think  about  your  needs  and  wants  with  respect 
to  floor  plans,  building  materials,  finishing  details, 
storage,  and  any  special  needs  you  may  have. 

T  Choosing  your  mobile  home  site 

Think  about  where  you  would  put  your  mobile 
home.  If  you  own  land,  check  that  zoning 
regulations  permit  the  placement  of  mobile  homes.  If 
you  plan  to  rent  a  site  in  a  mobile  home  park,  check 
out  several  and  speak  to  some  of  the  residents.  Ask 
about  facilities  and  regulations.  For  more 
information,  see  the  tipsheet,  Renting  a  Mobile 
Home  Site. 


T  Determine  mobile  home  c  osts 

Buying  a  mobile  home  may  involve  other 
expenses  besides  the  purchase  price.  These  may 
include  the  cost  of: 

•  Site  rental 

•  Purchase  and  installation  of  skirting  and  steps 

•  Insurance 

•  Blocking  and  installation,  if  these  costs  are  not 
included  in  the  purchase  price 

•  A  delivery  fee  —  there  may  be  a  mileage  limit  on 
free  delivery 

Shopping  for  your  mobile 
home 

▼  Check  out  the  dealer 

Whether  you  plan  to  buy  a  new  or  used  mobile 
home,  take  time  to  shop  around.  Check  that  the 
dealer  is  licensed  by  Alberta  Consumer  and 
Corporate  Affairs.  All  mobile  home  dealers  in 
Alberta  must  be  provincially  licensed  and  bonded. 

Also  check  the  dealer's  reputation.  If  possible,  try 
to  talk  to  others  who  have  purchased  mobile  homes 
from  the  dealer. 

T  Check  out  the  construction 

Mobile  homes  built  in  Alberta  since  1971  must 
conform  to  standards  set  by  the  Canadian  Standards 
Association.  These  standards,  known  as  the  CSA 
Z240  series,  cover  the  structure,  the  plumbing,  gas 
fitting,  and  electrical  requirements. 

Since  1974,  the  Alberta  Building  Code  has 
covered  all  aspects  of  mobile  home  construction.  It 
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requires  that  all  mobile  homes  be  certified  by  the 
CSA  as  meeting  the  building  code. 

Look  for  the  CSA  Z240  seal  outside  the  mobile 
home  near  the  main  door,  or  inside  on  the  door  of 
the  electrical  panel.  The  CSA  Alberta  Building  Code 
seal  and  CSA  specification  sheet  will  be  located 
inside  one  of  the  kitchen  cupboard  doors. 

These  items  should  not  be  removed. 

T  Know  what  you're  getting 

Check  all  the  features  in  a  mobile  home  that  you 
would  in  a  conventional  house.  For  example,  how 
convenient  is  the  kitchen?  Are  heating,  plumbing, 
and  electrical  systems  adequate?  Ask  yourself  the 
following  questions: 

•  What  does  the  purchase  price  include?  The 
drapes?  Lighting  fixtures?  Appliances? 

•  Are  you  happy  with  the  quality  of  such  features 
as  the  kitchen  cupboards,  counters,  and  carpets? 

•  Are  you  satisfied  with  exterior  features  such  as 
doors,  windows,  and  the  siding? 

•  Does  the  home  have  adequate  ventilation 
systems,  vapor  barriers,  and  insulation  to  prevent 
condensation  problems?  Condensation  can  be  a 
problem  in  situations  where  a  family's  use  of 
water  in  bathing  and  cooking  causes  high 
humidity. 

•  Will  all  warranties  on  items  in  the  home  such  as 
the  furnace,  dishwasher,  and  others  be  honored  by 
the  mobile  home  dealer?  If  he's  not  responsible 
for  a  warranty,  who  is? 

T  Before  you  sign  a  contract 

Be  sure  you  understand  your  purchase  agreement. 
You  may  want  your  lawyer  to  look  it  over  to 
safeguard  your  interests. 

Do  not  accept  verbal  promises.  Get  all  warranties, 
guarantees,  and  service  promises  in  writing.  Be  sure 
your  dealer  can  make  alterations  or  adjustments  if 
required. 

▼  If  you  buy  a  used  mobile  home 

If  you  are  not  purchasing  the  home  from  a  dealer, 
make  sure  no  liens  have  been  registered.  A  lien  is  a 
notice  that  someone  is  claiming  a  right  to  be  paid  out 
of  the  value  of  a  piece  of  property. 


Check  for  liens  by  requesting  each  of  the 
following: 

•  A  Central  Registry  lien  search  under  the  name  of 
the  mobile  home  owner 

•  A  Vehicle  Registry  search  under  the  mobile  home 
description  and  serial  number 

The  most  convenient  way  to  check  for  liens  is  to 
have  your  financial  institution  or  your  lawyer  make 
these  searches  for  you.  Expect  to  pay  for  the  service. 

T  Financing  your  mobile  home 

For  mobile  homes  permanently  fixed  to  land: 

Buying  a  mobile  home  that  is  or  will  be  permanently 
placed  on  your  own  land?  If  so,  you  can  apply  for  a 
regular  mortgage.  You  may  also  finance  a  mobile 
home  with  a  collateral  mortgage  which  is  very 
similar  to  a  regular  mortgage.  This  involves  a 
promissory  note,  a  legal  document  in  which  you 
promise  to  pay  the  financial  institution  a  certain 
amount  of  money  by  a  certain  time.  The  note  is 
secured  by  a  mortgage  on  the  land  and  the  mobile 
home. 

Canada  Mortgage  and  Housing  Corporation 
provides  mortgage  insurance  for  mobile  homes  fixed 
to  land.  This  type  of  insurance  protects  the  lender  if 
you  miss  your  payments.  For  more  information,  call 
292-6200  in  Calgary,  or  toll-free  1-800-472-9700.  In 
Edmonton  call  482-8700  or  toll-free  1-800-272- 
9674. 

For  mobile  homes  not  fixed  to  land:  If  you  are 

buying  a  mobile  home  that  will  not  be  fixed  to  land, 
you  can  ask  a  financial  institution  for  a  loan  secured 
by  a  chattel  mortgage.  A  chattel  mortgage  gives  the 
lender  the  right  to  register  a  lien  against  your  mobile 
home.  The  lender  then  has  the  right  to  recover  the 
mobile  home  if  you  do  not  meet  all  the  terms  of  your 
agreement. 

If  you  are  renting  the  land,  the  landlord  must  give 
the  lender  written  permission  to  enter  the  site  and 
recover  the  mobile  home,  if  you  fail  to  make  your 
payments. 

You  may  be  required  to  obtain  insurance  for  your 
loan.  You  can  obtain  it  from  the  Mobile  Loan 
Insurance  Program  of  the  Alberta  Mortgage  and 
Housing  Corporation.  For  complete  details,  contact 
local  offices  in  Calgary,  Edmonton,  Grande  Prairie, 
St.  Paul,  Lethbridge,  Medicine  Hat,  Fort  McMurray, 
or  Red  Deer. 


Other  financing:  Mobile  homes  not  fixed  to  land 
may  also  be  financed  by  the  dealer  through  a 
conditional  sales  contract.  This  is  similar  to  the 
financing  used  to  buy  a  car  or  an  appliance.  The 
security  is  the  mobile  home  itself.  Check  with 
several  financial  institutions  and  dealers  for  more 
information. 

Before  you  move  in 

▼  Transporting  your  mobile  home 

Special  convoy  trucks  transport  mobile  homes  to 
their  sites.  They  must  follow  provincial  highway 
regulations.  If  you  are  making  transportation 
arrangements  yourself,  check  with  the  nearest 
Vehicle  Inspection  Station,  or  with: 

Motor  Transport  Services 

Alberta  Transportation  and  Utilities 

4th  Floor,  Provincial  Building 

4920-51  Street 

Red  Deer,  Alberta 

T4N  6K8 

Toll-free  1-800-662-7138 

If  you  are  using  a  trucking  company,  find  out  if 
you  are  protected  by  its  cargo  insurance.  You  might 
want  to  talk  to  your  insurance  agent  to  see  if  you  are 
covered  while  the  home  is  being  transported. 

T  Installing  your  mobile  home 

It's  extremely  important  that  your  mobile  home 
have  a  sound  base  and  be  properly  installed. 

•  Be  sure  you  have  the  right  type  of  base  for  the 
soil  conditions  in  the  area. 

•  The  support  and  base  should  be  properly  designed 
and  tested. 


•  Ask  the  Building  Standards  Branch,  Alberta 
Labour,  for  information  about  clearances  to 
property  lines,  the  base,  anchoring,  site 
preparation  including  ground  cover  and  crawl 
space,  and  any  other  requirements.  Offices  are 
located  in  Peace  River,  Red  Deer.  U-thbridgc, 
Calgary,  and  Edmonton. 

•  Follow  the  manufacturer's  instructions  for 
blocking  and  tying  down  the  mobile  home. 

•  Be  sure  the  skirting  is  properly  installed  and 
cross-ventilated  and  check  it  every  six  months. 

T  Insuring  your  mobile  homo 

Buy  insurance  for  your  mobile  home.  Be  sure  it 
covers  property  damage,  liability,  fire,  and  theft. 

For  more  information 

The  Manufactured  Housing  Association  of 
Alberta  and  Saskatchewan  is  an  independent 
organization  whose  members  include  manufacturers, 
dealers,  mobile  home  park  operators  and  developers, 
and  other  businesses  serving  the  industry.  The 
organization  will  investigate  complaints  about  its 
members: 

Manufactured  Housing  Association  of 

Alberta  and  Saskatchewan 

Suite  18,4609-50  Avenue 

Red  Deer,  Alberta 

T4N  3Z9 

347-8925 

The  tipsheets.  Buying  a  House  and  Renting  a 
Mobile  Home  Site,  give  further  information.  They're 
available  from  Alberta  Consumer  and  Corporate 
Affairs. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Cam  rose  679-1733 

Aspen  Business  Park 
49 11 -47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Leth bridge  381-5360 
300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbndge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
Tl  A  4J6 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900.  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340  5241 

Provincial  Building 
4920-51  Street 
Red  Deer.  Alberta 
T4N  6K8 
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Promises,  promises 

If  you  only  use  "Formula  X"  shampoo,  you'll 
look  like  a  movie  star!  If  you  only  buy  a  "Model  Y" 
car,  your  popularity  will  soar.  And  if  you  buy 
"Brand  Z"  face  cream,  you'll  appear  10  years 
younger! 

Sound  familiar?  These  ads  are  made  up  —  but 
they're  typical  of  the  advertising  claims  mat 
consumers  too  often  fall  for.  Such  ads  use  myths, 
images,  and  personalities  to  persuade  you  to  buy  a 
product  or  service.  In  some  cases,  ads  are 
intentionally  misleading. 

Keep  in  mind,  however,  that  truthful  advertising 
plays  a  useful  role  in  our  economy.  Advertising 
makes  consumers  aware  of  new  products,  supports 
magazines,  newspapers,  television,  and  radio,  and 
increases  demand  for  goods  and  services.  It's  up  to 
you,  the  consumer,  to  learn  to  use  advertising 
wisely. 

Recognize  persuasive 
techniques 

Advertisers  often  use  emotional  images,  empty 
claims,  and  vague  words  to  sell  their  products. 
Here  are  some  examples. 

T  Emotional  images 

•  Family  environment:  "Be  like  the  happy  family 
shown  in  the  ad  by  buying  a  certain  product." 

•  Motherhood:  "The  careful,  warm  mother  knows 
what's  best  for  her  loved  ones." 

•  Feeling  good:  "You  owe  it  to  yourself  to  buy  the 
product." 


Empty  claims 

Questioning:  "Fluffy  shampoo.  What  could  be 
more  natural?" 

Pseudo-scientific:  "Super  Oil  with  XYZ." 
Assertive:  "It's  the  real  thing." 


T  Vague  words 

•  Helps:  "Helps  prevent,  helps  fight" 

•  Like:  "Cleans  like  a  white  tornado" 

•  Virtually:  "Virtually  stain-free" 

•  Up  to:  "Cured  for  up  to  eight  weeks" 

•  The  look,  the  feel  of:  "The  look  and  feel  of  fine 
leather" 

What  protection  is  there? 

Advertised  claims  about  a  product  must  be  true. 
A  number  of  provincial  and  federal  laws  protect 
you  against  false  or  misleading  advertising. 

▼  Provincial  laws 

The  Unfair  Trade  Practices  Act,  administered  by 
Alberta  Consumer  and  Corporate  Affairs,  outlines 
what  is  considered  to  be  misleading  advertising. 
According  to  the  Act,  it  is  unfair  to: 

•  Mislead  the  public  about  the  price,  previous 
history,  availability,  or  description  of  an  item 

•  Make  false  claims  about  the  performance, 
warranties,  efficiency,  or  life  span  of  a  product 

Under  this  Act,  if  you  can  prove  that  you 
suffered  loss  due  to  misleading  advertising,  you 
may  be  able  to  obtain  compensation  for  the  loss  you 
suffered. 
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T  Federal  laws 

Several  federal  laws  make  misleading 
advertising  a  criminal  offence. 

The  Competition  Act,  administered  by 
Consumer  and  Corporate  Affairs  Canada,  allows 
for  substantial  fines  and  even  imprisonment  for 
businesses  guilty  of  misleading  advertising. 
However,  consumers  are  not  compensated  for 
losses  suffered  as  a  result  of  the  advertising. 

The  Coasumer  Packaging  and  Labelling  Act, 
administered  by  Consumer  and  Corporate  Affairs 
Canada,  makes  it  an  offence  to  include  false 
statements  on  product  labels. 

The  Food  and  Drug  Act,  administered  by  Health 
and  Welfare  Canada,  makes  it  an  offence  to  publish 
misleading  advertisements  about  food  or  drugs. 

How  can  I  fight  offensive 
advertising? 

Suppose  you  see  an  ad  that  insults  a  minority 
group,  uses  excessive  violence,  or  is  in  extreme  bad 
taste.  What  can  you  do? 

You  can  lodge  a  complaint  through  the  Canadian 
Advertising  Standards  Council.  This  self-regulating 


group  representing  Canadian  advertisers 
administers  two  voluntary  codes:  the  Canadian 
Code  of  Advertising  Standards,  and  the  Broadcast 
Code  for  Advertising  to  Children.  These  codes  give 
guidelines  on  what  is  and  is  not  acceptable  in 
Canadian  advertising. 

When  you  lodge  a  complaint,  the  council  will 
investigate.  If  the  advertisement  is  found  to  violate 
one  of  the  codes,  the  advertiser  will  be  asked  to 
change  it.  Most  advertisers  will  agree  to  do  so.  If 
they  refuse  to  comply,  the  newspapers,  television  or 
radio  stations  running  the  ad  are  informed  and 
asked  to  change  or  withdraw  the  ad.  Write  to: 

Alberta  Advertising  Standards  Council 
P.O.  Box  3000 
Calgary,  Alberta 
T2P  0W8 

Alberta  Advertising  Standards  Council 
P.O.  Box  2421 
Edmonton,  Alberta 
T5J  2S6 

Canadian  Advertising  Foundation  Division 
350  Bloor  Street  East,  Suite  402 
Toronto,  Ontario 
M4W  1H5 
(416)  961-6312 


Calgary  297-5700 

301  Centre  70 

7015  Maclcod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Buildin 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Consumer  Complaints  n 
Both  Sides  of  the  Coin 


Ffbruary  1990 


Are  you  a  consumer  who  is  unhappy  with  a 
recent  purchase  —  but  reluctant  to  complain?  Or 
are  you  a  merchant  who  is  tired  of  complaining 
customers? 

Whether  you're  a  consumer  or  a  merchant,  you 
can  benefit  by  handling  complaints  effectively. 
Most  complaints  can  be  settled  if  buyers  and  sellers 
recognize  each  others'  rights  and  responsibilities  — 
and  use  common  sense.  Read  this  tipsheet  for  some 
simple  guidelines  to  help  both  parties  resolve 
complaints  and  avoid  misunderstandings. 

Consumer's  guide  to 
complaining  effectively 

There  are  three  ways  to  make  a  complaint  —  by 
telephone,  in  person,  or  in  writing.  Keep  in  mind 
that  the  best  complaints  are  short,  specific,  and  in 
writing.  No  matter  which  method  you  choose, 
you'll  improve  your  chances  of  success  by  taking 
the  following  steps: 

•  Promptly  identify  the  problem,  and  what  action 
you  would  like  taken. 

•  Then  speak  politely  to  the  seller,  the  person  with 
whom  you  originally  dealt,  or  the  customer 
service  department.  If  these  people  are  unable  to 
help  you,  discuss  the  problem  with  the  manager. 
Keep  records  of  the  people  you  speak  with  and 
what  they  have  said. 

•  Stay  calm,  polite,  and  open  to  negotiation.  While 
some  stores  do  not  take  refunds,  for  example, 
you  may  persuade  the  seller  to  exchange  your 
purchase  for  other  merchandise.  Or  in  the  case  of 
a  service,  you  may  be  able  to  have  the  firm  do 
the  job  again  —  or  correct  the  problem  —  at  no 
extra  cost  to  you. 


•  Provide  evidence  to  support  your  claim.  Make 
photocopies  of  your  records.  Don't  give  the 
original  copies  away. 

•  Be  persistent. 

•  If  other  methods  haven't  worked,  send  a 
registered  or  hand-delivered  letter  to  the  person 
in  charge.  Read  the  Complaint  Letter  Checklist 
for  a  list  of  information  to  include  in  your  letter. 

•  If  your  letter  does  not  get  a  satisfactory  response, 
consider  taking  your  complaint  to  a  consumer 
agency.  Ask  for  advice  from  the  local  consumer 
organizations,  the  Better  Business  Bureau,  or  the 
local  chamber  of  commerce.  You  might  also  get 
in  touch  with  any  industrial  or  trade  associations 
to  which  the  company  belongs,  and  ask  for 
assistance. 


Complaint  letter  checklist 

When  you  write  a  letter  of  complaint, 
include  this  information: 

✓  Your  name  and  address 

/  A  telephone  number  where  you  can  be 
reached  during  the  day 

/  The  name  or  type  of  product  or  service 
you  bought 

✓  The  price  you  paid 

✓  The  date  and  location  of  your  purchase 

/  A  description  of  the  problem  and  what 
you've  done  to  try  to  solve  it 

/  What  you  want  the  company  to  do  about 
the  problem 

/  Copies  of  receipts  or  other  related 
documents 
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Sample  complaint  letter 


type  your  letter,  keep  it 
short,  keep  a  copy 


1234  Hillcrest  Avenue 
Pleasantview,  Alberta 
T8G  1B3 

February  28,  1990 


give  your  name  and 
address 


BEfilfilfiBBB  MAIL 

Ms.   M.  Mackay 

Customer  Relations  Manager 

Glad  Rags  Clothing 

1555  -  78  Street 

Midland,  Ontario 

M2R  3P4 


send  letter  by  registered 
mail 


write  to  a  specific  person 


Dear  Ms.  Mackay: 

On  January  10,    1990,    I  bought  a  Glad  Rags  brand  sweater 
for  $39.99  from  Trendy  Fashion  Centre  in  this  city.  The 
style  number  on  the  sweater  label  is  6049.   The  label  says 
the  sweater  is  100%  cotton.   It  also  says  that  the  sweater 
can  be  hand  washed  in  lukewarm  water  and  laid  flat  to 
dry . 

When  I  washed  the  sweater,  I  carefully  followed  the 
directions.  However,  the  dye  ran  and  left  blotches  of 
color  all  over  the  sweater. 

I  tried  to  return  the  sweater  to  Trendy  Fashion  Centre 
where  I  bought  it .   They  said  that  several  other  customers 
have  complained  about  the  sweater.   But  they  would  not 
exchange  the  sweater  or  return  my  money. 

I  am  writing  to  ask  you  to  exchange  my  ruined  sweater 
for  a  new  one.    If  you  cannot  make  an  exchange,    I  want  a 
refund  of  the  money  I  paid.   Please  reply  within  10 
working  days  of  receiving  this  letter.    If  you  want  to 
talk  with  me,   my  telephone  number  is   464-0312.  During 
working  hours,    telephone  me  at  934-0467. 

I  am  enclosing  a  copy  of  my  sales  receipt . 

Yours  truly, 


describe  the  goods  or 
service 


identify  the  price,  the  date, 
and  the  location  of 
purchase 


describe  the  problem 


outline  the  action  you've 
taken 


specify  the  action  you 
expect 


give  a  daytime  telephone 
number 


identify  yourself 


Joan  Johnson 


Enclosure 


enclose  copies  of  docu- 
ments (keep  the  originals) 


T  Where  to  go  if  you  need  help 

If  you're  convinced  that  your  complaint  is 
reasonable,  contact  the  nearest  office  of  Alberta 
Consumer  and  Corporate  Affairs.  Someone  there 
may  be  able  to  help  you  solve  the  problem. 

If  the  amount  in  dispute  is  $4,000  or  less,  you 
may  file  a  claim  in  the  Civil  Division  of  the 
Provincial  Court.  Further  information  about  the 
Court  is  available  from  the  Alberta  Attorney 
General's  office.  Look  under  "Government  of 
Alberta"  in  your  telephone  directory. 

T  Avoid  complaints  by  careful  shopping! 

The  best  way  to  avoid  problems  is  to  shop 
wisely: 

•  Avoid  impulse  buying. 

•  Compare  prices  in  different  stores  before  you 
buy. 

•  Ask  in  advance  about  policies  on  refunds  and 
exchanges. 

•  Remember  that  most  contracts  are  binding. 

•  Read  all  instructions  and  terms  of  guarantees. 

•  Keep  records  of  your  transactions. 

•  If  something  sounds  too  good  to  be  true,  it 
probably  is! 

T  Know  your  consumer  protection 

You're  protected  against  false,  misleading,  or 
deceptive  advertising  under  Alberta's  Unfair  Trade 
Practices  Act.  If  you  have  such  a  complaint,  contact 
the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs. 

You're  also  protected  when  making  a  purchase 
of  over  $25  from  a  door-to-door  seller.  Under  the 
Direct  Sales  Cancellation  Act,  you  have  the  right  to 
cancel  any  contract  which  is  solicited,  negotiated, 
and  concluded  in  your  home.  The  cancellation  must 
usually  be  made  within  four  days  after  you  receive 
a  copy  of  the  contract.  Just  send  a  letter  to  the 
company's  address  shown  on  the  contract.  You  do 
not  have  to  give  a  reason  for  cancelling.  If  you  have 
paid  a  deposit,  it  must  be  refunded. 


Merchant's  guide  to  dealing 
with  complaints 

Always  take  complaints  seriously,  no  matter  how 
trivial  they  may  seem  to  you.  Small  complaints  can 
lead  to  larger  problems  —  and  loss  of  business. 
Follow  these  steps: 

•  Develop  policies  and  procedures  for  handling 
complaints,  and  be  sure  your  staff  know  about 
them.  You  may  want  to  ask  staff  to  fill  out 
complaint  forms,  which  outline  what  the 
problem  is  and  the  action  taken. 

•  Listen  carefully  and  politely  to  the  customer's 
problems.  Explain  the  situation  from  your  point 
of  view.  Admit  your  errors  frankly. 

•  Be  prepared  to  negotiate.  Suppose  a  customer 
has  asked  for  a  refund  on  an  item  of  doming, 
even  though  the  deadline  for  making  refunds  has 
passed.  Perhaps  the  customer  has  been  ill,  or  the 
weather  has  been  extremely  bad.  Consider 
allowing  the  customer  to  exchange  the  item  for 
another  item  of  equal  value.  Bending  the  rules 
occasionally  can  earn  you  steady  customers. 

•  Co-operate  with  any  government  consumer 
complaints  officer,  lawyer,  newspaper  consumer 
columnist,  or  other  mediator  brought  in  to  help 
resolve  the  problem.  Describe  your  side  of  the 
dispute  so  the  mediator  can  help  find  a 
satisfactory  solution. 

T  Avoid  complaints  by  clear 
communication 

Be  clear  about  exchanges  and  refunds:  This  is 
one  of  the  most  effective  ways  to  reduce 
complaints. 

•  Post  notices  about  your  store's  refund  and 
exchange  policy  so  that  customers  and  staff  can 
easily  read  them. 

•  Be  specific.  "Absolutely  no  refunds  or 
exchanges"  is  more  straightforward  than  "Sales 
are  final." 

•  If  you  offer  exchanges  or  credits,  but  not 
refunds,  make  sure  buyers  clearly  understand  the 
difference. 

•  Clearly  identify  any  exceptions  to  your  policy. 
For  example,  if  you  do  not  exchange  bathing 
suits,  make  sure  customers  know  this. 
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•  Make  sure  customers  understand  the  conditions 
under  which  refunds  or  exchanges  will  be  made. 
If  a  sales  receipt  is  needed,  or  a  time  limit  exists, 
state  this  clearly. 

Communicate  clearly  with  staff  and  customers: 
Be  sure  your  staff  know  how  long  deliveries, 
repairs,  and  other  services  will  take.  Do  not  let 
them  make  promises  you  cannot  keep.  If  you  are 
unable  to  deliver  on  the  date  promised,  call  the 
customer  and  explain  the  circumstances. 

Don't  use  misleading  terms:  Don't  claim  that 
something  will  last  "a  lifetime"  if  it  will  only  last 
five  years  with  normal  use. 


Know  your  obligations:  Be  sure  you  and  your 
staff  are  familiar  with  consumer  protection 
legislation.  (See  the  box,  Know  Your  Consumer 
Protection.) 

For  more  information 

Consumer  Complaints,  a  Self-Help  Handbook, 
available  from  Alberta  Consumer  and  Corporate 
Affairs,  gives  further  information  on  complaining 
effectively. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Cam  rose  679-1733 
Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


CONSUMER  CANAD1ANA 

APR  1 2  1990 

Real  Estate  Agents: 
What  Buyers  and  Sellers 
Should  Know 


Fcbraan  1990 


Buying  or  selling  a  home  can  be  demanding  and 
time-consuming.  Many  people  turn  to  professional 
real  estate  agents  for  help.  But  the  role  played  by 
real  estate  agents  can  be  confusing. 

This  tipsheet  answers  these  important  questions 
for  home  buyers  and  sellers: 

•  Who  is  the  real  estate  agent  responsible  to? 

•  Who  pays  for  the  agent's  service? 

If  you're  buying  a  home 

Q.  Who  are  real  estate  agents  responsible  to? 

A.  In  most  cases,  agents  work  for  the  person  who 
pays  their  commission.  In  other  words,  they  are 
responsible  to  the  person  selling  the  home,  not  the 
person  buying  it. 

The  contract  which  the  real  estate  company  signs 
with  the  seller  is  called  a  listing  agreement.  The 
listing  agreement  requires  all  the  company's  agents 
to  put  the  seller's  interests  first.  In  short,  the  agent's 
job  is  to  get  the  best  possible  price  for  the  seller's 
property. 

The  seller  pays  the  agent  a  commission  — 
usually  six  or  seven  percent  if  the  house  is  listed 
with  the  Multiple  Listing  Service  (MLS).  This  rate 
of  commission  is  not  fixed  by  law.  It  is  set  by  each 
agent  and  may  be  negotiable  between  the  agent  and 
a  seller. 

The  agent  who  greets  you  at  an  open  house 
represents  the  seller  of  the  house.  His  job  is  to  put 
the  seller's  needs  first.  That  means  you  can  expect 
the  agent  to  pass  on  to  the  seller  anything  you  say, 
including  how  eager  you  are  to  buy,  and  how  high  a 
price  you  will  pay. 


Q.  But  what  if  I  go  into  i  real  estate  agent's 

office  for  some  help  in  finding  a  house.  Wouldn't 
the  agent  then  represent  me? 

A.  Not  necessarily.  This  is  the  kind  of  situation 
that  causes  the  confusion. 

Agents  may  still  represent  home  sellers,  even  if 
they  show  you  several  homes,  and  even  if  they  help 
you  write  and  present  an  offer  to  buy.  As  long  as 
the  agent  takes  a  commission  from  the  seller,  the 
agent  must  represent  the  seller's  interests. 

Q.  What  if  an  agent  from  one  compan\  shows 
me  properties  listed  by  other  real  estate  offices? 

A.  Many  real  estate  companies  belong  to  the 
Multiple  Listing  Service  (MLS).  Under  the  MLS 
system,  agents  from  a  variety  of  companies  pool 
their  resources  to  find  a  home  to  your  liking. 

If  you  go  to  an  agent  and  find  no  suitable 
listings,  the  agent  will  probably  turn  to  MLS  to  give 
you  a  broader  range  of  choices.  If  you  decide  to  buy 
a  home  through  MLS,  your  agent  and  the  listing 
agent  will  share  a  commission  paid  by  the  seller  of 
the  home.  The  agents  may  work  for  different 
companies,  but  they  still  represent  the  interests  of 
the  home  seller,  not  the  buyer. 

Q.  If  the  agent  is  working  for  the  seller,  how  do 
buyers  make  sure  they  get  a  fair  deal? 

A.  Home  buyers  in  Alberta  have  protection  under 
the  provincial  Real  Estate  Agents'  Licensing  Act. 
Under  this  Act,  agents  are  required  to  tell  you  all 
pertinent  facts  about  a  property.  What  the  agent 
tells  you  must  be  true.  The  agent  must  use 
reasonable  care  and  skill  in  all  transactions.  If  the 
agent  gives  incorrect  information,  he  may  be  liable 
for  damages. 
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The  agent  must  present  all  written  offers  to  the 
seller,  even  if  the  price  and  terms  differ  from  what 
the  seller  is  asking. 

The  agent,  however,  cannot  negotiate  for  a  buyer 
against  the  seller's  best  interests,  unless  he  clearly 
informs  the  seller  of  his  intentions.  If  an  agent  fails 
to  clearly  inform  the  seller,  he  may  be  violating  his 
duty  to  the  seller,  who  is  paying  the  commission. 

Q.  When  I'm  looking  for  a  house,  can  I  hire  an 
agent  who  will  be  solely  responsible  to  me? 

A.  You  don't  necessarily  need  your  own  real 
estate  agent  in  every  case.  The  listing  agent  or 
selling  agent  may  be  able  to  give  you  all  the 
information  you  need. 

You  may  decide,  though,  to  hire  an  agent  to 
represent  your  interests  and  give  you  advice.  The 
relationship  should  be  put  in  writing  at  the 
beginning  to  prevent  misunderstandings.  Any 
practicing  real  estate  agent  can  be  hired,  but  choose 
your  agent  carefully.  In  some  cases,  buyer's  agents 
are  paid  a  straight  fee  for  their  services.  Because 
you  are  paying  a  fee,  your  agent  will  be  more 
motivated  to  show  you  properties  beyond  listed 
properties,  such  as  "For  Sale  by  Owner"  homes,  or 
foreclosure  sales. 

But  watch  out  for  a  situation  where  the  agent 
you've  hired  has  the  listing  on  the  house  you  want 
to  buy.  The  agent  then  becomes  a  dual  agent, 
representing  both  you  and  the  seller  of  the  home.  In 
such  a  case,  the  agent  would  be  duty-bound  to  tell 
you  about  this  dual  role.  You  and  the  seller  may 
have  to  agree  in  writing  about  whom  the  agent  will 
represent  and  how  the  agent  should  proceed. 

▼  Key  points  for  buyers: 

•  Find  out  who  your  real  estate  agent  represents. 

•  If  you  hire  an  agent,  establish  your  relationship 
in  writing  at  the  outset. 

•  Ask  every  agent  you  deal  with  who  he  or  she 
represents. 

If  you're  selling  a  home 

When  you  sign  a  listing  agreement,  the  agent 
agrees  to  certain  conditions: 

•  He  agrees  to  put  your  interests  above  his  own 
and  those  of  anyone  else. 


•  He  agrees  to  follow  your  instructions  for  selling 
the  property.  If  he  does  not  do  so,  and  you  suffer 
damage,  he  may  be  liable. 

•  He  agrees  to  do  his  job  with  reasonable  care.  For 
example,  if  a  theft  occurs  because  he  or  another 
member  of  the  MLS  system  failed  to  lock  the 
door  of  your  house,  the  agent  may  be  liable  for 
damages. 

•  The  agent  agrees  to  properly  handle  any  trust 
funds  received  on  your  behalf,  and  to  give  you 
an  accurate  accounting. 

•  The  agent  agrees  to  give  you  any  information 
that  might  affect  the  sale  of  your  house.  If  he 
hears  a  rumor  that  your  property  is  going  up  in 
value,  for  example,  he  must  tell  you. 

Even  though  you  may  deal  mostly  with  one 
agent,  all  agents  in  the  firm  are  required  to 
represent  your  best  interests.  Your  listing 
agreement  may  also  authorize  real  estate  agents 
from  other  companies  to  find  a  buyer  for  your 
home.  Many  companies  are  members  of  the 
Multiple  Listing  Service  (MLS).  As  a  MLS 
member,  your  agent  may  ask  other  agents  to  help 
find  the  right  buyer  for  your  property.  These  selling 
agents,  in  effect,  work  for  you.  Often  a  selling 
agent,  rather  than  your  own  agent,  will  find  a  buyer 
for  your  house.  In  that  case,  the  selling  agent  will 
share  in  your  agent's  commission. 

When  a  sales  agent  accompanies  a  buyer  to  view 
your  property,  ask  who  the  agent  represents.  Even  if 
the  agent  is  from  another  company,  he  may 
represent  you,  not  the  buyer. 

If  you  don't  want  selling  agents  dealing  with  you 
directly,  make  special  arrangements  in  advance 
with  your  listing  agent. 

Q.  What  if  the  person  who  wants  to  buy  my 
house  is  trying  to  sell  his  own  house  through  the 
same  company? 

A.  It's  not  uncommon  for  a  buyer  to  try  to  sell  his 
own  residence  while  he  looks  for  a  replacement 
residence.  If  the  listings  are  with  the  same  firm, 
however,  the  firm  may  have  to  play  a  dual  role.  In 
that  case,  the  agents  should  inform  both  the  seller 
and  the  buyer.  If  both  the  seller  and  the  buyer  agree 
to  this  arrangement,  both  should  give  their  consent 
in  writing. 

Another  option  is  for  the  seller  or  buyer  to 
employ  an  independent  agent  to  look  out  for  his 


interests.  The  agent  can  be  paid  on  an  hourly  basis 
to  review  the  transaction  and  assist  in  negotiations. 

Q.  What  about  buyers  who  are  represented  by 
their  own  agents? 

A.  These  agents  are  duty-bound  to  disclose  this 
fact  to  your  agent.  In  cases  where  the  buyer's  agent 
is  paid  a  fee  by  the  buyer,  your  agent  and  the 
buyer's  agent  must  work  out  an  arrangement  if  they 
are  to  share  the  commission  for  the  sale.  Otherwise 
a  conflict  of  interest  may  arise. 


For  more  information 

See  the  tipshcets,  Buying  a  House  and  Buying  a 
Condominium,  available  from  Alberta  Consumer 
and  Corporate  Affairs. 


T  Key  points  for  sellers: 

•  Before  signing  a  listing  agreement,  know  what 
the  agent  is  prepared  to  do  to  sell  your  house. 

•  Make  arrangements  with  your  listing  agent  if 
you  don't  want  to  deal  directly  with  other  selling 
agents. 
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Are  you  over  your  head  in  debt?  Perhaps  recent 
problems,  such  as  unemployment  or  illness,  have 
made  it  hard  for  you  to  pay  your  bills.  Your  wages 
may  even  have  been  garnisheed,  or  your  car  seized. 

If  you  face  serious  problems  in  getting  out  of 
debt,  this  tipsheet  can  help.  You'll  find  out: 

•  What  family  financial  counselling  is 

•  How  repayment  plans  can  help 

•  Where  you  can  learn  more  about  money 
management 

What  is  financial 
counselling? 

Family  financial  counselling  services,  offered  by 
Alberta  Consumer  and  Corporate  Affairs,  provide 
information  and  advice  on  money  management. 
Counsellors  can  talk  to  you  about  your  finances  and 
suggest  ways  to  solve  your  problems.  They  can 
help  you  prevent  future  problems.  These  services 
are  free  and  confidential.  (Note  that  counsellors  do 
not  lend  money,  recommend  financial  institutions, 
or  give  advice  about  investments.) 

How  to  get  counselling 

Counsellors  can  often  help  solve  your  problems 
over  the  telephone.  Just  call  the  nearest  office  of 
Alberta  Consumer  and  Corporate  Affairs.  Ask  for 
the  family  financial  counselling  unit.  (See  For 
More  Information.) 

Here's  the  information  you  should  have 
available  when  you  call: 

•  Your  monthly  take-home  pay 


•  The  amount  you  spend  each  month  for  food, 
shelter,  transportation,  personal  expenses, 
utilities,  and  clothing 

•  The  amount  you  owe  and  monthly  payments  on 
each  of  your  debts 

If  your  problems  are  complex,  the  counsellor 
may  ask  you  to  come  to  the  office. 

Repayment  plans  can  help 

Your  counsellor  might  recommend  a  debt 
repayment  plan.  Your  goal  will  be  to  repay  the 
money  you  owe  as  quickly  as  possible,  while 
maintaining  a  reasonable  standard  of  living.  There 
are  three  types  of  repayment  plans.  Here  are  some 
important  points  about  them: 

•  Usually  all  arrangements  must  be  agreed  to  by 
the  companies  you  owe  money  to  —  your 
"creditors." 

•  You  may  have  to  cut  back  on  your  living 
expenses  to  get  out  of  debt. 

•  You'll  likely  be  asked  to  return  your  credit  cards. 

▼  The  self-pool  plan 

If  you  have  the  ability  to  repay  your  debts,  but 
need  help  setting  up  a  repayment  schedule,  your 
counsellor  can  help  you  make  arrangements  with 
creditors.  In  this  plan,  you're  responsible  for 
making  direct  payments  to  your  creditors. 

▼  Debtors'  Assistance  Board  plan 

Your  counsellor  might  suggest  this  plan  if  your 
debt  problems  are  more  serious,  or  if  your 
relationship  with  your  creditors  is  strained.  Under 
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this  plan,  you  make  one  payment  a  month  to 
Alberta  Consumer  and  Corporate  Affairs.  The 
department,  in  turn,  distributes  the  money  to  your 
creditors.  Creditors  are  not  obligated  to  participate 
in  this  plan.  Before  a  plan  can  begin,  the  counsellor 
must  outline  how  repayment  will  be  made,  and  get 
the  creditor's  agreement  to  accept  the  plan.  A  small 
registration  fee  is  charged. 

▼  Orderly  payment  of  debts  plan 

This  plan  is  used  in  more  severe  cases.  First, 
with  a  counsellor's  help,  you  identify  all  of  your 
debts  and  apply  to  the  court  for  a  Consolidation 
Order  under  the  Orderly  Payment  of  Debts 
provisions.  You  then  make  monthly  payments  to 
Alberta  Consumer  and  Corporate  Affairs.  The 
department,  in  turn,  distributes  the  money  to  your 
creditors.  The  monthly  payment  amount  is  based  on 
your  ability  to  pay,  and  is  set  by  the  court  on  the 
recommendation  of  your  counsellor.  A  $20 
registration  fee  is  charged  for  this  plan. 

Under  a  Consolidation  Order,  all  of  the  debts 
you've  listed  become  judgment  debts.  The 
Consolidation  Order  protects  you  from  certain  legal 
actions  that  a  creditor  might  otherwise  be  able  to 


take  against  you.  However,  a  creditor  still  has  the 
right  to  claim  an  item  offered  as  security  on  a  loan, 
or  to  claim  against  a  cosigner. 

It  can  take  several  years  to  resolve  debt  problems 
under  this  plan.  During  this  time,  you'll  meet  with  a 
counsellor  periodically  to  review  your  progress. 
You  and  your  creditors  will  be  bound  by  certain 
conditions  of  the  court  for  as  long  as  you  are  on  the 
plan. 

Learn  better  money 
management 

You  can  learn  more  about  managing  money 
through  other  services  and  publications  provided  by 
Alberta  Consumer  and  Corporate  Affairs.  The 
department  offers  free  education  programs  on 
managing  money  and  using  credit  responsibly. 
Presentations  can  be  arranged  for  groups.  Popular 
topics  include  preparing  a  family  budget,  getting 
out  of  debt,  using  credit  wisely,  financial  planning 
for  engaged  couples,  and  teaching  children  to 
manage  money.  Contact  the  office  nearest  you  for 
publications  and  more  information  about  programs 
offered  in  your  area. 
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Choosing  a  good  builder  will  be  one  of  the  most 
important  steps  you  take  on  the  road  to  your  dream 
home.  This  tipsheet  discusses: 

•  The  starting  points  —  choosing  a  building  site  and 
house  plan 

•  Judging  a  builder's  merits 

•  Comparing  bids  from  different  builders 

•  Checking  a  builder's  experience  and  reputation 

•  Protecting  yourself  from  poor  business  practices 

•  The  best  methods  of  payment 

Start  with  the  site 

Consider  the  location  of  your  building  site.  Do 
you  want  to  build  in  a  new  subdivision?  Or  would 
you  prefer  an  established  neighborhood? 

Housing  developments  in  subdivisions  are  either 
open  or  closed.  Any  builder  may  construct  a  home  in 
an  open  subdivision.  In  a  closed  subdivision,  a 
builder  must  be  approved  by  the  developer. 

In  some  closed  subdivisions,  you  first  choose  your 
lot,  then  select  a  builder  from  among  those  approved 
by  the  developer.  In  other  closed  subdivisions, 
builders  buy  lots  from  the  developer.  Then  you  must 
use  the  builder  that  owns  the  lot  you  want.  In  most 
older  areas,  you  may  hire  the  builder  of  your  choice. 

Check  out  restrictions 

Whether  you  are  building  in  a  long-established 
area  or  a  new  subdivision,  your  home  must  conform 
to  zoning  requirements.  These  cover  such  items  as 
size,  maximum  height,  and  location  of  the  house  on 
the  lot,  as  well  as  construction  standards,  and 
building  codes.  The  builder  makes  sure  the  construc- 
tion meets  these  requirements,  and  obtains  the 
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necessary  permits  and  inspections.  The  homeowner, 
however,  takes  ultimate  responsibility. 

In  housing  developments,  developers  may  also  set 
their  own  special  standards  covering  minimum  size, 
exterior  finishes,  garages,  and  other  items.  Make  sure 
you  can  still  afford  the  house  after  you've  met  all  the 
requirements! 

Choose  a  house  plan 

It  can  be  hard  to  visualize  what  a  house  will  look 
like  from  blueprints.  One  way  to  find  a  suitable 
design  is  to  tour  show  homes.  If  you  find  one  you 
like,  get  the  builder's  name. 

You  may  also  want  to  enroll  in  one  of  the  many 
evening  classes  on  building  a  home,  offered  by 
various  educational  institutions. 

Perhaps  you've  designed  an  original  plan.  In  that 
case,  you  want  a  "custom-built  house."  A  home- 
design  service  can  help  transfer  your  dream  home  to 
a  set  of  blueprints.  Some  builders  provide  a  design 
service.  Others,  however,  only  construct  homes 
according  to  their  own  plans. 

If  you  can  afford  it,  you  might  consider  hiring  an 
architect  to  help  design  your  home.  An  architect  can 
design  a  house  that  meets  your  unique  needs,  and 
save  you  from  expensive  mistakes.  A  less-expensive 
option  is  to  hire  a  junior  architect  on  an  hourly  basis 
to  check  your  rough  plans  before  you  go  to  a  drafting 
service. 

Check  the  builder's 
reputation 

One  of  your  most  reliable  leads  to  a  good  builder 
is  word-of-mouth.  Ask  friends  and  colleagues  for 
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recommendations.  Also  visit  show  homes  to  evaluate 
various  builders.  Pay  close  attention  to  the  workman- 
ship. Be  aware,  however,  that  some  poor  workman- 
ship, such  as  the  use  of  inferior  materials  in  the 
frame,  may  not  be  visible  in  a  finished  home. 

Try  to  get  an  unbiased  list  of  previous  customers 
from  any  builders  you're  interested  in.  Beware  of 
photocopied  reference  lists  stacked  on  the  desk  in  a 
builder's  show  home  or  office.  Ask  previous  buyers 
these  questions: 

•  How  satisfied  are  they  with  the  builder's  work  and 

service? 

•  Did  they  have  easy  access  to  the  house  during 
construction? 

•  Was  the  job  completed  without  major 
disagreements  or  delays? 

•  Were  all  of  their  color  selections  and  other  extras 
included  as  requested?  If  not,  what  were  the 
reasons? 

•  Was  customer  service  satisfactory  after  they 
moved  into  the  house?  Was  the  builder  receptive 
to  any  changes  during  construction,  and  was  he 
fair  with  his  costs  for  those  changes? 

Evaluate  bids 

Chosen  your  house  plan?  Your  next  step  will  be  to 
get  at  least  three  bids,  or  price  quotes,  from  builders. 

Many  factors  go  into  a  bid,  so  the  cheapest  bid  is 
not  necessarily  the  best  one.  Be  wary  of  bids  that  are 
far  below  the  others.  The  range  of  quality  of  the 
materials  and  products  used  in  your  home  —  from 
the  lumber  to  the  carpet  —  can  vary  widely.  Check 
that  the  bids  cover  the  same  work  and  the  same 
quality  of  building  materials. 

Ask  questions 

▼  Is  the  builder  a  member  of  the  New 
Home  Warranty  Program  of  Alberta? 

Builders  registered  with  the  New  Home  Warranty 
Program  of  Alberta  offer  fully-insured  warranties 
covering  the  repair  of  defects  in  workmanship  and 
materials  for  1 2  months  from  your  possession  date. 
They  also  offer  five-year  and  10-year  warranties 
against  structural  defects. 


Before  joining  the  program,  builders  must  show 
that  they  have  the  technical,  management,  marketing, 
and  financial  skills  necessary  to  build  new  homes. 
Investigate  further  before  signing  with  anyone  who 
isn't  a  member. 

You  may  also  speak  with  organizations  such  as 
the  Better  Business  Bureau,  your  local  Chamber  of 
Commerce,  and  the  local  Home  Builders' 
Association  for  reference  checks.  See  For  More 
Information  for  the  addresses  and  telephone  numbers 
of  organizations  referred  to  in  this  section. 

T  How  many  houses  has  the  builder 
constructed?  How  many  similar  to  your 
chosen  design? 

Answers  to  this  question  will  give  you  an  idea  of 
the  contractor's  experience.  You'll  want  to  make  sure 
the  contractor  can  handle  the  task. 

T  How  many  years  has  the  builder  been  in 
business?  Has  he  always  operated  under 
the  same  name? 

As  with  any  other  business,  builders  can  employ 
various  strategies  —  such  as  dissolving  old 
companies  and  forming  new  ones  —  to  avoid 
obligations  to  customers. 

▼  What  builder-employees  would  you  be 
dealing  with? 

If  you  hire  a  large  firm,  your  primary  builder 
contact  from  start  to  finish  will  likely  be  a  sales 
representative.  With  a  small  firm,  the  owner/manager 
may  provide  direct  supervision  of  house  construction. 

T  What  suppliers  does  the  builder  use? 

The  builder  should  identify  his  major  suppliers. 
Be  sure  you'll  be  satisfied  with  the  supplier's  product 
lines  for  such  items  as  floor  coverings  and  electrical 
fixtures. 

Many  contractors  supply  samples  of  materials  and 
products.  You  may  also  want  to  tour  the  supplier's 
outlets  and  talk  to  their  salespeople. 

Once  you've  decided  on  your  color  scheme  and 
materials  such  as  carpets  and  other  decor,  any 
changes  may  result  in  additional  expenses  and  time 
delays,  since  the  builder  must  change  his  orders. 
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Your  mortgage  and  your 
builder 

It's  a  good  idea  to  tell  your  potential  mortgage 
lender  what  builders  you  are  considering.  Your 
choice  of  builder  could  affect  the  mortgage.  For 
example,  most  lenders  will  not  issue  mortgages  to 
builders  who  do  not  belong  to  the  New  Home 
Warranty  Program.  Also,  your  building  location  may 
affect  your  mortgage.  You  may  not  qualify  for  a 
mortgage  —  or  you  may  have  to  pay  a  higher  rate. 

Your  financial  institution  may  be  willing  to  check 
the  Credit  Bureau  for  a  report  on  your  preferred 
builder. 

Check  the  builder's  contract 

Don't  conduct  any  serious  negotiations  over  the 
phone.  Get  everything  in  writing. 

Be  wary  of  any  builder  who  tries  to  pressure  you 
into  signing  immediately.  Don't  sign  anything  until 
you  have  gone  over  the  offer  with  a  lawyer!  Once  it 
is  signed,  the  contract  legally  binds  you  and  the 
builder  to  all  of  the  details  in  the  document.  Read  all 
the  terms  carefully.  Make  sure  that  all  the  important 
details  are  covered. 


▼  Start  with  the  general  conditions 

This  section  lists  the  steps  thai  will  be  followed 
during  construction:  starting  date;  detailed  specifica- 
tions; warranties  (either  through  the  warranty 
program  or  extended  by  the  builder);  the  payment 
schedule;  and  a  completion  date. 

This  is  also  the  section  of  the  contract  where  the 
Builders'  Lien  Act  is  discussed.  Be  aware  that 
suppliers  may  place  a  lien  on  your  property  if  they 
are  not  paid  by  the  builder.  The  normal  procedure  is 
for  the  homeowner  or  financial  institution  to  hold 
back  1 5  per  cent  of  each  payment  for  45  days  to 
cover  such  a  possibility.  (See  the  box  on  this  page  for 
information  about  the  Act  and  holdbacks.) 

▼  How  will  extras  be  handled? 

Extras  are  items  either  requested  by  the  purchaser 
or  offered  by  the  contractor,  which  aren't  included  in 
the  initial  offer.  For  example,  the  contract  may  not 
specify  a  garage  door  opener.  If  you  want  one,  the 
builder  may  offer  to  include  it  in  the  contract,  at  an 
extra  cost.  Remember: 

•  Extras  are  often  paid  for  in  full  and  up  front  when 
the  offer  is  signed,  not  when  you  take  possession 
of  the  house. 

•  The  additional  cost  of  any  extras  will  usually 
include  a  profit  for  the  builder.  Compare  this 
additional  cost  with  the  cost  of  arranging  the  work 
yourself  at  a  later  time. 

•  Extras  can  mean  delays  if  they  are  requested 
without  enough  lead  time. 

▼  What  about  allowances? 

For  items  such  as  light  fixtures,  flooring,  and 
carpeting,  most  builders  give  a  set  price,  called  an 
allowance.  If  the  materials  that  you  request  exceed 
this  allowance,  you  pay  the  additional  cost  If  the 
materials  cost  less  than  the  allowance,  the  difference 
is  subtracted  from  your  payment. 

Builders  are  generally  willing  to  provide  whatever 
quality  of  materials  you  desire.  However,  upgrading 
can  make  a  major  difference  in  the  final  price. 

T  How  will  payment  be  made? 

There  are  two  basic  ways  to  pay  your  builder.  One 
involves  paying  the  builder  a  large  deposit  at  the 
beginning,  after  the  offer  is  signed  and  returned  to  the 
builder.  If  the  deal  is  completed,  this  deposit  repre- 


Builders'  Lien  Act:  Under  the  Act,  a  supplier  or 
subcontractor  may  place  a  lien  or  claim  on  your 
property  if  he  has  not  been  paid  by  the  builder 
who  ordered  the  material  or  labor.  In  effect,  the 
lien  holds  your  property  as  security  for  the 
builder's  debts.  See  holdbacks. 

Closing:  The  buyer's  lawyer  usually  holds  the 
money  for  the  final  payment  in  a  trust  account. 
The  lawyer  makes  the  final  payment  in  exchange 
for  the  deed  to  the  property  which  is  placed  in 
the  buyer's  name. 

Contract:  Also  called  an  Offer  to  Purchase,  or 
Agreement  of  Purchase  and  Sale,  the  contract 
identifies  the  rights  and  obligations  of  the 
purchaser  and  Guilder  from  the  time  of  signing  to 
the  closing. 

Holdbacks:  Because  of  the  possibility  of  suppliers 
or  subcontractors  taking  out  a  iien  (claim)  against 
the  property,  a  portion  of  each  payment  is 
retained  by  the  buyer  for  a  specified  period  of 
time  after  closing,  in  Alberta,  1 5  per  cent  of  each 
payment  should  be  held  back  for  45  days  (the 
time  allowed  creditors  to  register  a  lien  on  your 
property). 
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sents  a  partial  payment  of  the  purchase  price.  A  final, 
larger  payment,  is  made  on  completion  of  the  project 

(the  "closing"). 

The  problem  with  this  method  is  that  you  risk 
losing  your  deposit  if  the  deal  is  not  completed.  Talk 
to  your  mortgage  lender,  financial  institution,  or 
lawyer  about  placing  this  deposit  in  a  mutual  trust 
Terms  and  conditions  of  this  trust  would  state  how 
the  money  should  be  handled. 

The  other,  more  common  method  of  payment 
involves  making  a  series  of  scheduled  deposits,  or 
"progress  payments."  The  timing  of  these  payments 
and  the  amounts  are  stated  in  the  contract.  For 
example,  you  may  be  required  to  pay  10  per  cent 
when  the  foundation  is  completed;  30  per  cent  when 
the  framing  is  completed;  and  another  30  per  cent 
after  all  the  drywall,  plumbing  and  wiring  are 
finished.  The  remainder  is  paid  upon  possession, 
minus  the  holdback  of  15%  that  is  allowed  under  the 
Builders'  Lien  Act. 

There  are  three  ways  to  ensure  that  the  work  has 
been  completed  according  to  the  payment  schedule: 

•  Your  financial  institution  may  insist  that  its 
inspector  verify  that  a  particular  stage  of 
construction  has  been  completed  before  releasing 
funds  for  payment. 

•  Inspect  the  premises  yourself. 

•  Hire  a  third-party  inspector. 

For  more  information 

Other  housing-related  publications,  available  from 
Alberta  Consumer  and  Corporate  Affairs,  may  also 
be  useful:  Shopping  for  the  Best  Mortgage,  Buying  a 
House,  Inspecting  a  House,  Home  Improvements: 
How  to  Hire  a  Contractor,  Buying  a  Condominium, 
Buying  a  Mobile  Home,  Renting  a  Mobile  Home  Site, 
Real  Estate  Agents:  What  Buyers  and  Sellers  Should 
Know. 


A  free  pamphlet,  How  to  Hire  a  Contractor,  is 
available  from: 

Canada  Mortgage  and  Housing  Corporation 

P.O.  Box  1273 

#200,  10216 -124  Street 

Edmonton,  Alberta  T5J  2M8 

Information  and  advice  is  also  available  from  the 
following  organizations: 

New  Home  Warranty  Program  of  Alberta 

201,208-57  Avenue  SW 
Calgary,  Alberta  T2H  2K8 

253-3636 

or 

15338-  123  Avenue 
Edmonton,  Alberta  T5V  1K8 
484-0572 

Alberta  Home  Builders'  Association 

205, 10544 -114  Street 
Edmonton,  Alberta  T5H  3J7 

424-  5890 

Calgary  Home  Builders'  Association 

100,  3016-5  Avenue  NE 
Calgary,  Alberta  T2A  6K4 
235-1911 

Edmonton  Home  Builders'  Association 

201, 10544-114  Street 
Edmonton,  Alberta  T5H  3J7 

425-  1020 

Lethbridge  Home  Builders'  Association 

2918-7  Avenue  N 
Lethbridge,  Alberta  T1H  5C6 
328-2288 

Red  Deer  Home  Builders'  Association 

6789  B  Gaetz  Avenue 
Red  Deer,  Alberta  T4N  4E1 
346-5321 

This  tipsheet  was  developed  in  partnership  with  the 
Alberta  Home  Builders'  Association. 
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Before  you  buy  a  condominium,  you  should  be 
aware  of  the  important  differences  between  this 
kind  of  housing  and  conventional  homes.  This 
tipsheet  will  help  you  to  avoid  common 
condominium  pitfalls.  Read  on  to  find  out: 

•  What  condominium  ownership  is  all  about 

•  What  laws  cover  condominiums 

•  The  cost  of  condominium  ownership 

•  What  to  watch  for  when  buying  a  new  or 
existing  condominium 


What  exactly  is  a 
condominium? 


When  you  buy  a  condominium,  you  usually  buy 
a  single  unit  within  a  multiple-unit  building  — 
much  like  an  apartment  within  an  apartment 
building.  A  residential  condominium  unit  can  be  in 
a  high-rise,  a  walk-up,  a  duplex  or  a  townhouse. 

As  the  owner  of  a  unit,  you  also  become  the 
partial  owner  of  the  condominium's  "common 
property."  This  includes  space  and  facilities  outside 
the  dwelling  units,  such  as  hallways,  elevators, 
heating  and  electrical  systems,  laundry  rooms,  and 
landscaped  areas.  You  agree  to  share  the  expense 
and  responsibility  for  this  common  property  with 
other  unit  owners. 

Condominiums  are  administered  by  a 
condominium  corporation.  A  board  of  managers, 
made  up  of  elected  unit  owners,  governs  the 
condominium  corporation  and  determines  the 
bylaws. 

When  you  purchase  a  condominium  unit,  you 
agree  to  follow  the  corporation's  bylaws.  Bylaws 
vary  greatly  between  condominiums.  Some,  for 


example,  may  not  allow  children  or  pets  to  live  in 
the  building. 

The  Condominium  Property  Act  outlines  how 
condominiums  must  be  managed  and  operated  in 
Alberta.  The  Act  covers: 

•  The  division  of  responsibilities  between  the 
board  of  managers  and  the  unit  owners 

•  Budget  and  financial  matters 

•  Assessment  and  taxation 

•  Management,  rental,  and  insurance 

•  Requirements  for  annual  general  meetings  and 
board  meetings 

What  you  own,  what  you 
share 

T  Your  unit 

You  will  own  and  be  responsible  for  the 
maintenance,  repair,  and  remodelling  of  the  interior 
of  your  unit.  Before  you  begin  any  remodelling, 
check  with  the  board  of  managers.  If  the  common 
property  is  affected,  you  will  need  the  board's 
approval. 


T  Defined  use  areas 

Certain  areas  outside  your  dwelling  unit,  such  as 
a  balcony,  backyard  or  parking  space,  may  be 
considered  common  property.  You  may  or  may  not 
be  entitled  to  exclusive  use  of  these  areas. 

Find  out  if  you're  responsible  for  maintaining 
these  outside  areas.  What  improvements  are  you 
allowed  to  make?  If  you  have  any  questions,  check 
with  the  board  of  managers  before  you  buy. 
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T  Unit  factors 

Before  you  make  an  offer  to  purchase,  be  sure 
you  know  exactly  what  is  included  in  the  unit,  and 
what  is  considered  common  property.  This 
information  is  contained  in  the  Condominium  Plan. 
(See  the  next  section.) 

The  fees  that  you  will  pay  as  a  condominium 
owner  and  the  voting  rights  you  will  be  entitled  to 
are  based  on  your  unit  factor.  This  factor  usually 
reflects  the  size  of  your  unit  and  its  location  in  the 
building.  More  expensive  units  usually  have  a 
higher  condominium  fee. 

Consider  the  condo  plan 

The  Condominium  Plan  is  probably  the  most 
important  document  to  check  when  purchasing  a 
condominium.  For  a  project  to  be  legally 
considered  a  condominium,  a  condominium  plan 
must  be  registered  at  the  Land  Titles  Office.  You 
can  obtain  a  copy  for  a  fee.  Be  sure  you  read  and 
understand  the  plan  before  you  buy!  The  plan  will 
give  you  the  following  information: 

•  A  description  of  the  unit,  the  condominium 
development,  and  their  locations 

•  What  is  owned  by  each  purchaser  and  what  is 
considered  common  property 

•  The  legal  name  of  the  corporation 

•  What  defined  exclusive  use  areas,  such  as 
backyards  and  balconies,  may  be  leased  to  the 
owners 

•  The  unit  factor  for  each  condominium  unit 

When  you  pick  up  the  plan,  also  get  a  copy  of 
the  Additional  Plan  Sheet  from  the  Land  Titles 
Office.  It  should  give  the  following  information: 

•  The  names  and  addresses  of  the  current  board 
members 

•  The  current  address  where  documents  are  to  be 
delivered  to  the  condominium  corporation 

•  Any  changes  to  the  condominium  bylaws 

•  Any  charges  or  legal  claims  against  the  common 
property  of  the  condominium  corporation 

You  should  also  get  a  copy  of  the  condominium 
corporation's  bylaws,  plus  changes  to  them  in  the 
Additional  Plan  Sheet.  The  bylaws  must  be 
registered  at  The  Land  Titles  Office  to  be 


enforceable.  It  is  important  to  understand  these 
bylaws  because  you  are  bound  by  them  when  you 
buy  a  condominium  unit. 

Financing  a  condo 

A  condominium  unit  is  financed  the  same  way 
you  would  finance  a  conventional  house.  You'll 
probably  get  a  mortgage  through  a  financial 
institution,  and  make  a  monthly  payment  of 
principal  and  interest. 

You  might  want  to  find  out  if  there  is  a  "blanket 
mortgage"  on  the  condominium  development,  and 
how  that  may  affect  the  payout  of  your  mortgage. 
Seek  legal  advice  for  a  complete  explanation  of  a 
blanket  mortgage  and  how  it  might  affect  you  as  an 
owner. 

Counting  up  condo  costs 

T  Taxes 

You  will  pay  municipal  taxes  on  your 
condominium  unit.  The  taxes  should  be  noted  on 
the  real  estate  listing  agreement.  It's  a  good  idea  to 
double  check  with  the  municipal  government  to 
confirm  the  taxes. 

T  Insurance 

Insurance  on  the  entire  condominium 
development  is  the  responsibility  of  the 
condominium  corporation.  The  corporation  should 
place  "all  risks"  property  insurance  coverage  on  the 
units  and  the  common  property.  Consider  checking 
the  policy  for  exclusions.  You  may  want  to  find  out 
if  the  insurance  covers  the  replacement  cost  of  the 
units  and  the  common  property.  Your  portion  of  the 
cost  of  the  insurance  purchased  by  the 
condominium  corporation  is  usually  included  in 
your  monthly  condominium  fees.  Check  this  with 
the  condominium  corporation. 

You  will  probably  need  to  buy  your  own 
insurance  on  improvements  made  to  your  unit.  You 
should  also  have  insurance  to  cover  personal 
liability  and  the  contents  of  your  unit.  Ask  your 
agent  for  more  information. 


T  Condominium  fees 

You'll  pay  a  yearly  or  a  monthly  condominium 
fee.  This  money  is  used  for  administration  costs  and 
for  the  maintenance,  repair,  and  replacement  of 
common  property.  Fees  are  set  by  the  board,  based 
on  budgeted  needs  and  your  unit  factor.  Most 
condominium  fees  must  be  paid  monthly.  If  you  arc 
purchasing  a  new  unit,  make  sure  that  the  current 
condominium  fee  is  stated  in  your  purchase 
agreement.  Be  aware  that  condominium  fees  can 
and  do  go  up! 

Condominium  corporations  can  place  liens 
against  a  unit's  title  if  fees  are  not  paid.  You  could 
be  responsible  for  the  unpaid  fees,  and  could  lose 
your  title,  if  the  corporation  takes  foreclosure  action 
to  collect  them.  Before  you  buy  a  condo  unit,  get  an 
Estoppel  Certificate  from  the  board  of  managers,  or 
through  your  real  estate  agent,  or  lawyer.  This 
certificate  will  show  if  the  current  owner  owes  any 
condo  fees. 

Ask  about  the  reserve  fund 

What  happens  when  a  condominium  needs  a 
new  roof  or  other  major  repairs  on  common 
property? 

The  condominium  corporation  should  have  a 
reserve  fund  to  meet  such  expenses.  A  reserve  fund 
is  especially  important  if  you  are  buying  an  older 
unit  or  a  former  rental  property.  (Condominium 
corporations  created  after  May  16,  1978,  may  be 
required  by  their  bylaws  to  have  a  capital 
replacement  reserve  fund.)  Find  out  the  answers  to 
the  following  questions  before  you  buy: 

•  How  much  money  is  in  the  reserve  fund? 

•  How  much  of  the  condominium  fee  goes  to  the 
reserve  fund? 

•  What  major  expenses,  if  any,  are  being 
considered? 

•  Are  the  projected  replacement  costs  adequate? 

•  Were  projected  replacement  costs  calculated  by 
a  professional? 

If  you  buy  from  a  developer 

The  purchase  agreement  must  include  a 
description,  drawing,  or  photograph  showing: 


•  The  interior  finishing  of  all  common  property 
within  the  building,  and  all  major  improvement! 

•  Recreational  facilities  and  other  special  features 

•  Maintenance  equipment  lor  common  propert\ 
The  purchase  agreement  must  also  describe: 

•  The  unit  factor  and  what  it  is  based  on 

•  The  condominium  fee  (or  an  estimate) 

The  Condominium  Property  Act  says  that  when 
you  purchase  a  unit  in  a  condominium  not  yet 
completed,  the  developer  has  certain 
responsibilities.  He  must  hold  your  funds  in  trust 
until  construction  is  substantially  completed.  He 
must  give  you  the  title  document  before  taking  the 
money  out  of  the  trust  fund. 

You  should  make  your  own  arrangements  to 
confirm  that  your  down  payment  will  be  held  in 
trust.  You  might  have  this  requirement  written  into 
your  purchase  agreement. 

If  the  development  is  covered  by  the  New  Home 
Warranty  Program  of  Alberta,  different  rules  apply. 
For  information,  contact  the  New  Home  Warranty 
Program  of  Alberta.  (See  For  More  Information.) 

If  you  want  to  cancel 

If  you  are  buying  a  new  unit  from  a  developer, 
the  Condominium  Property  Act  offers  some  extra 
protection.  It  allows  you  to  cancel  your  purchase 
agreement  within  10  days  from  the  date  you  signed 
it.  You  are  entitled  to  a  full  refund. 

The  10-day  cancellation  period  may  not  apply, 
however,  if  the  developer  gives  you  all  the  required 
documents  10  or  more  days  before  you  sign  the 
purchase  agreement.  (See  the  box  Document 
Checklist.) 

Purchasing  a  previously 
owned  condominium 

When  you  buy  a  previously  owned 
condominium,  you  are  not  protected  by  the 
disclosure  and  trust  provisions  of  the  Condominium 
Property  Act.  It  is  up  to  you  to  get  the  necessary 
documents  and  information.  You  may  want  to  seek 
legal  advice. 
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Document  checklist 

Whether  you  purchase  your 
condominium  from  the  developer  or  from 
someone  else,  you  should  obtain  these 
documents.  The  seller,  the  Land  Titles 
Office,  or  your  lawyer  may  be  able  to 
assist  you. 

✓  The  purchase  agreement 

✓  The  bylaws  or  proposed  bylaws 

✓  Any  management  agreement 

✓  Certificate  of  insurance 

✓  A  copy  of  the  lease  if  the  land  has 
been  leased  to  the  developer 

✓  Certificate  of  title  for  the  unit 

✓  Any  mortgage  documents 

✓  The  condominium  plan 

✓  Any  lease  or  other  agreement  on  the 
use  of  recreational  facilities  by 
outside  organizations 


The  Estoppel  Certificate 

Be  sure  to  study  a  copy  of  the  Estoppel 
Certificate  before  purchasing  a  condominium  unit. 
(See  page  3.)  It  will  include  the  following 
information: 

•  Unit  fee  for  the  condominium 

•  A  statement  of  unpaid  condominium  fees  on  the 
unit 

•  Details  of  any  management  and  lease  agreements 
on  common  property 

•  The  amount  of  insurance  on  development 

•  Whether  the  corporation  has  received  notice  of 
any  legal  action  or  claim  against  the  common 
property 

•  Details  of  any  leases  on  common  property 

•  Details  of  general  meetings,  and  the  date  of  the 
next  one 

•  The  balance  in  the  reserve  fund 

•  Names  of  the  corporation's  board  of  managers 

The  condominium  corporation  must  provide  you 
with  the  information  listed  under  the  Estoppel 


Certificate  within  20  days  of  your  written  request. 
It  must  also  provide  the  following  information 
within  20  days: 

•  The  bylaws 

•  Details  of  any  written  demand  made  upon  the 
corporation  for  $5,000  or  more 

•  A  copy  of  the  corporation's  current  budget 

•  A  copy  of  the  most  recent  financial  statement 

•  A  copy  of  any  minutes  of  general  meetings  of 
the  corporation,  and  meetings  of  the  board  of 
managers 

•  Details  of  any  management  and  recreational 
agreements 

Condo  buyer  beware! 

Be  sure  you  have  answers  to  these  questions 
before  you  buy: 

•  What  is  the  history  of  the  development?  For 
example,  are  there  any  persistent  problems  with 
the  plumbing  or  other  utilities? 

•  If  you  are  buying  from  a  developer,  what  work 
remains  to  be  done  on  the  condominium 
development?  Do  you  have  an  assurance  that  it 
will  be  completed  by  a  certain  date? 

•  Is  there  an  operating  surplus  or  deficit? 

•  Do  you  have  a  recently-audited  financial 
statement,  a  current  budget,  and  evidence  of 
adequate  insurance  coverage? 

•  Does  the  common  property  appear  to  be  well- 
maintained  and  managed? 

•  Have  any  transactions  taken  place  affecting  the 
common  property  such  as  transfers,  leases,  or  re- 
division  of  the  units? 

•  Are  the  recreational  facilities  owned  by  the  unit 
owners  as  common  property,  or  are  they  leased 
by  the  condominium  corporation?  If  they  are 
owned,  are  they  used  by  anyone  besides  the  unit 
owners?  If  they  are  leased,  what  are  the  terms? 

•  Are  there  enough  units  to  support  the  cost  of 
repairs  and  maintenance  of  common  areas? 

•  How  many  of  the  units  are  unoccupied?  Rented? 

•  Are  you  personally  responsible  for  any 
maintenance  duties? 

•  Are  there  any  restrictions  in  the  bylaws? 
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What  you  should  know 
about  condominium  living 

T  How  condominiums  are  run 

If  you're  thinking  about  buying  a  condominium, 
you  should  know  how  they  are  run.  Unit  owners 
may  be  elected  to  the  condominium  corporation's 
board  of  managers.  The  board  is  responsible  for: 

•  Enforcing  the  bylaws 

•  Managing,  administering,  maintaining,  and 
operating  the  common  property 

•  Arranging  insurance,  setting  condominium  fees, 
and  dealing  with  financial  administration 

Duties  of  the  officers  of  the  board  include: 

•  Obtaining  all  documents  and  materials  from  the 
developer  as  required  by  the  Condominium 
Property  Act 

•  Deciding  how  the  condominium  is  to  be 
managed 

•  Hiring  and  supervising  maintenance  personnel 

•  Controlling  the  management  company  (if  the 
corporation  has  hired  one  to  run  the 
condominium  development) 

•  Reviewing  and  updating  bylaws 

•  Making  exterior  repairs  or  improvements 

•  Setting  aside  an  adequate  reserve  fund  for  major 
repairs  and  maintenance 

T  Your  rights  and  responsibilities 

As  a  unit  owner,  your  rights  and  responsibilities 
include: 

•  The  right  to  vote  in  matters  concerning  the 
condominium 

•  The  right  of  access  to  common  areas,  subject  to 
the  bylaws 

•  The  responsibility  to  participate  in  governing  the 
condominium 

•  The  responsibility  to  maintain  your  own  unit 

T  If  there  are  problems 

A  person  who  fails  to  comply  with  the 
Condominium  Property  Act  may  be  guilty  of  an 
offence  and  be  liable  to  a  fine.  If  a  corporation  fails 


to  comply  with  the  Act,  each  member  of  the  board 
may  be  also  be  liable  to  a  fine.  You  and  the  other 
unit  owners  are  usually  responsible  for  the  cost  and 
enforcement  of  your  rights  and  those  of  the 
corporation. 

The  corporation  may  sometimes  take  action 
against  an  owner,  tenant,  or  other  person  residing  in 
a  unit  if  a  bylaw  has  been  violated.  Check  the  Act 
and  bylaws  for  more  information. 

For  more  information 

Copies  of  the  Condominium  Property  Act  are 
available  for  a  fee  from: 

Publication  Services 
11510  Kingsway  Avenue 
Edmonton,  Alberta  T5G  2Y5 

or 

Main  Floor,  McDougall  Centre 
455  -  6th  Street  SW 
Calgary,  Alberta  T2P  4E8 

A  condominium  organization  you  may  wish  to 
contact  is: 

Canadian  Condominium  Institute 
North  Alberta  Chapter 
Box  777 

Main  Post  Office 
Edmonton,  Alberta  T5J  2L4 
473-4645 

South  Alberta  Chapter 
Suite  240 

2424  -  4  Street  SW 
Calgary,  Alberta  T2S  2T4 
228-3402 

You  may  also  wish  to  contact: 

New  Home  Warranty  Program  of  Alberta 
201,208-57  Avenue  SW 
Calgary,  Alberta  T2H  2K8 
253-3636 

In  Edmonton,  call  484-0572 

These  tipsheets  are  available  from  offices  of 
Alberta  Consumer  and  Corporate  Affairs  or  by 
writing  to  Box  1616,  Edmonton,  Alberta  T5J  2N9: 

•  Buying  a  House 

•  Inspecting  a  House 

•  Shopping  for  the  Best  Mortgage 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

Grande  Prairie  538-5400 

301  Centre  70 

Provincial  Building 

7015  Macleod  Trail  South 

10320  -  99  Street 

Box  5880,  Postal  Station  A 

Box  7 

Calgary,  Alberta 

Grande  Prairie,  Alberta 

T2H  2M9 

T8V  6J4 

Camrose  679-1733 

Lethbridge  381-5360 

Aspen  Business  Park 

300  Professional  Building 

4911  -47  Street 

740  -  4  Avenue  South 

Camrose,  Alberta 

Bag  Service  3014 

TA\7  1  TO 

Leinonage,  Aioerta 

T1J4C7 

Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 

Medicine  Hat  529-3535 

9945  -  50  Street 

303  Provincial  Building 

Edmonton,  Alberta 

770  -  6  Street  S.W. 

T6A  0L4 

Medicine  Hat,  Alberta 

and 

T1A4J6 

126  Pacific  Rim  Mall 

9700  -  105  Avenue 

Peace  River  624-6214 

Box  10 

Provincial  Building 

Edmonton,  Alberta 

9621  -  96  Avenue 

T5H  4J1 

Bag  900,  Box  9 

Peace  River,  Alberta 

Fort  McMurray  743-7231 

T8S  1T4 

Provincial  Building 

Red  Deer  340-5241 

5th  Floor,  West  Tower 

9915  Franklin  Avenue 

2nd  Floor,  Provincial  Building 

Fort  McMurray,  Alberta 

4920  -  51  Street 

T9H  2K4 

Red  Deer,  Alberta 

T4N  6K8 

Funeral  Facts 
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Most  people  avoid  thinking  about  funerals  until 
faced  with  the  death  of  a  loved  one.  If  you  wait 
until  this  time  of  stress  and  grief,  it  can  be  hard  to 
make  the  necessary  decisions. 

Planning  can  help.  By  reading  this  tipsheet, 
you'll  find  out: 

•  What  major  decisions  must  be  made  when 
arranging  a  funeral 

•  How  to  make  funeral  arrangements  for  someone 
else 

•  How  to  plan  for  your  own  funeral 

•  The  alternatives  to  conventional  funerals 

•  How  to  donate  a  body  or  organs  to  medical 
science 

Some  funeral  fundamentals 

When  making  funeral  arrangements,  you'll  need 
to  think  about: 

•  What  type  of  casket  (coffin)  is  desired? 

•  Will  the  body  be  embalmed? 

•  Will  the  body  be  buried  or  cremated? 

•  What  type  of  funeral  service  will  be  most 
appropriate? 

T  What  kind  of  casket? 

The  price  of  a  casket  can  easily  account  for  half 
the  total  cost  of  an  average  funeral.  Prices  range 
from  about  $135  for  a  plywood  casket  to  several 
thousand  dollars  for  cloth-covered,  metal,  or 
hardwood  caskets. 
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You  may  have  to  ask  to  see  less  expensive 
caskets  —  often  they  are  not  on  display.  Plywood 
caskets  can  usually  be  purchased  on  request.  In 
some  areas,  you  can  save  money  by  renting  a 
decorative  casket  shell  for  use  during  the  funeral 
and  graveside  service.  The  shell  is  then  lifted  off 
the  plain  casket  and  returned  to  the  funeral  home 
for  reuse.  A  homemade  casket  can  also  be  used. 

Sometimes  people  go  deeply  into  debt  when  they 
choose  a  casket,  because  they  want  to  do  their  best 
for  the  deceased.  Think  carefully  about  spending 
more  than  you  can  afford  or  have  budgeted  for  in 
advance.  Consider  asking  a  trusted  friend  or  relative 
to  accompany  you  when  you  decide  which  casket  to 
buy.  Consider  too  that  a  casket  is  not  required  if  the 
body  is  to  be  cremated  (although  a  container  must 
be  supplied). 

▼  Embalming:  extra  or  essential? 

Embalming  involves  substituting  a  chemical 
fluid  for  blood  to  temporarily  preserve  the  body. 
This  is  usually  done  for  cosmetic  and  sanitation 
purposes,  when  the  body  is  to  be  viewed  in  an  open 
casket.  In  most  cases,  embalming  is  not  legally 
required. 

Consider  the  benefits  of  embalming,  and  the 
wishes  of  the  deceased  and  next-of-kin.  If  you 
decide  against  embalming,  inform  the  funeral  home 
immediately.  Unless  you  give  instructions  to  the 
contrary,  funeral  homes  will  usually  go  ahead  with 
this  procedure  and  charge  you  for  it. 

Note  that  a  body  must  be  embalmed,  or  placed  in 
a  sealed,  metal-lined  container,  if  it  will  be  in 
transit  for  more  than  72  hours  after  death  and  if  a 
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public  iransponation  company  is  used.  Embalming 
is  not  necessary  if  ihe  body  is  transported  in  a 
vehicle  owned  by  the  funeral  home,  or  by  private 

vehicle. 

When  a  person  dies  of  specified  communicable 
diseases,  embalming  is  not  done.  Instead,  the  body 
is  put  in  a  sealed,  metal-lined  container. 

T  Burial  or  cremation? 

Burial  is  the  traditional  way  to  deal  with  remains 
in  Alberta.  Cremation,  however,  is  gradually 
becoming  more  accepted.  This  method  offers 
practical  advantages  in  a  time  of  urban  sprawl. 
Cremation  usually  costs  less  than  burial,  and  you 
won't  have  to  spend  money  on  a  cemetery  plot.  The 
fee  is  usually  between  $180  and  $275,  not  including 
additional  services. 

Making  a  decision  between  burial  and  cremation 
will  depend  on  many  factors,  including  the  wishes 
of  the  deceased,  your  personal  values,  religious 
beliefs,  and  financial  resources. 

Burial 

Bodies  must  be  buried  in  approved  cemeteries. 
There  are  two  ways  to  do  this.  The  first  is  the 
traditional  earth  burial,  where  the  body  is  placed  in 
a  casket  and  lowered  into  the  ground.  The  second 
type  of  burial  is  relatively  uncommon.  It  involves 
permanently  placing  the  body  and  the  casket  in  a 
mausoleum,  or  tomb,  above  or  just  below  the 
ground. 

Cemetery  costs  vary  widely.  Before  you  make  an 
agreement  to  purchase  a  plot,  ask  for  a  written 
statement  listing  all  costs.  Inquire  about: 

•  Plot  prices:  The  price  of  a  grave  varies, 
depending  on  the  cemetery  and  the  location  of 
the  grave  within  a  cemetery. 

•  Veterans'  rates:  Cemeteries  may  give  reduced 
rates  to  veterans,  although  they  might  not 
provide  space  nearby  for  spouses.  The  cemetery 
may  allow  the  spouse's  ashes  to  be  buried  in  or 
scattered  on  the  plot. 

•  Grave  markers:  Some  cemeteries  restrict  the 
style  of  grave  markers  and  confine  you  to  their 
approved  list  of  suppliers.  You  may  have  to  pay 
an  installation  charge. 

•  Permanent  care  costs:  There  may  be  fees  for 
such  services  as  lawn  maintenance. 


•  Vault  or  rough  box  requirements:  Does  the 
casket  have  to  be  enclosed  in  a  vault  or  box  in 
the  ground? 

•  Double  occupancy:  Cemeteries  may  allow  two 
burials  in  one  plot,  one  deep  and  one  shallow. 
The  upper  casket  must  be  three  feet  below  the 
surface  of  the  ground. 

•  Grave  opening  and  closing:  Is  there  a  fee? 

•  Non-resident  surcharges:  If  the  deceased  lived 
outside  the  area,  a  surcharge  may  be  applied. 

Cremation 

Before  you  receive  permission  to  have  a  body 
cremated,  the  body  must  be  examined  by  a  medical 
examiner.  He  must  also  examine  the  Medical 
Certificate  of  Death,  which  was  signed  by  the 
attending  physician.  The  medical  examiner  then 
issues  Form  4,  which  gives  approval  for  the 
cremation.  A  fee  of  $20  is  charged  for  this  service. 

There  is  no  legislation  in  Alberta  requiring  that  a 
casket  be  used  in  cremation.  Funeral  chapels  and 
crematoriums  most  often  request  that  the  body  be 
enclosed  in  a  container  which  is  combustible,  of 
rigid  construction,  and  equipped  with  handles.  You 
may  supply  your  own  homemade  container. 

After  a  cremation,  all  that  usually  remains  of  the 
body  is  2  to  3  kilograms  of  pulverized  bone  and 
ash.  These  materials  are  pure  and  represent  no 
health  risk.  You're  free  to  take  care  of  the  ashes  as 
you  see  fit.  Most  crematoriums  and  funeral  homes 
will  provide  temporary  storage  until  you  decide 
what  is  to  be  done  with  them.  If  you  want,  the  ashes 
may  be  disposed  of  by  the  crematorium,  or  returned 
to  the  next-of-kin  in  a  container. 

Cemetery  facilities  for  receiving  ashes  vary. 
Some  have  an  urn  garden.  Others  have  a 
columbarium,  an  above-ground  structure  where 
urns  are  held.  Another  option  is  to  scatter  or  bury 
the  ashes  at  a  family  plot. 

T  What  kind  of  funeral  service? 

Funeral  services  may  be  simple  or  lavish,  private 
or  public.  They  may  be  held  in  a  church,  a  funeral 
chapel,  or  a  family  home.  The  costs  vary.  There  are 
two  basic  types  of  service: 

•  A  conventional  funeral  service  with  the  body 
present 

•  A  memorial  service  without  the  body  present 


Conventional  funeral  service 

A  conventional  funeral  service  involves  a  service 
in  a  church  or  funeral  chapel,  with  the  body  present, 
followed  by  burial.  In  1989,  the  average  cost  of 
such  a  funeral  in  Alberta  was  $3,523  (Source: 
Alberta  Funeral  Service  Association).  The  average 
price  usually  includes: 

•  Removing  the  body  to  the  funeral  home 

•  Using  funeral  home  facilities 

•  Embalming  and  cosmetic  application 

•  Price  of  the  casket 

•  Using  a  hearse  for  transportation  to  the  cemetery 
or  crematorium 

•  Arranging  religious  services 

•  Registering  the  death  and  obtaining  the  Burial 
Permit 

•  Preparing  newspaper  death  notices 

•  Arranging  for  flowers 

•  Acknowledgement  cards 

•  Cost  of  credit 

Memorial  service 

A  memorial  service  is  usually  held  when  the 
body  is  not  present.  For  example,  the  body  may 
have  been  directly  buried,  cremated,  or  donated  for 
medical  research. 

A  memorial  service  is  most  often  held  within  a 
few  days  or  weeks  of  the  death.  Memorial  services, 
like  funeral  services,  can  be  large  or  small,  and  can 
be  held  in  a  church,  funeral  home  chapel,  hotel, 
private  club,  or  family  home.  Arrangements  are 
usually  simple.  Embalming,  viewing,  and  other 
services  associated  with  a  conventional  funeral  are 
eliminated,  reducing  the  cost. 

Making  arrangements 
yourself 

It  is  perfectly  legal  to  prepare  a  body  and  arrange 
for  burial  or  cremation  without  the  services  of  a 
funeral  home.  However,  this  is  not  an  easy  task.  If 
you  wish  to  make  arrangements  yourself,  get 
information  and  assistance  from: 

•  The  Division  of  Vital  Statistics  (see  addresses  at 
the  end  of  this  tipsheet) 


•  A  local  Vital  Statistics  District  Registrar  (at  the 
hospital) 

•  The  Medical  Examiner  or  a  representative 
(check  the  local  hospital) 

Each  of  these  sources  can  give  you  more 
information  about  the  following  steps 

T  Here's  what  to  do 

1.  Gather  the  required  documentation.  Begin  by 
getting  a  Medical  Certificate  of  Death  (DVS  6 
Form)  from  the  attending  physician.  If  the  death 
has  been  investigated  by  the  Medical  Examiner's 
Office,  a  Medical  Certificate  of  Death  (DVS  6a 
form)  must  be  obtained  from  the  attending 
medical  examiner. 

2.  Decide  upon  burial,  cremation,  or  donation  to 
medical  science.  If  the  body  is  to  be  donated,  see 
the  section  entitled  Donating  a  Human  Body. 

3.  Arrange  transportation.  If  the  body  is  to  be 
transported  within  Alberta,  there  are  no 
regulations  about  the  kind  of  vehicle  that  must 
be  used.  No  permits  are  needed.  If  the  body  is  to 
be  transported  outside  of  Alberta,  a  medical 
examiner  must  examine  the  body  and  the  DVS  6 
form.  He  will  provide  Form  4  to  authorize 
transport  out  of  the  province.  A  S20  fee  will  be 
charged.  You  must  also  complete  the  two  steps 
listed  under  4,  "For  a  burial." 

4.  For  a  burial 

Obtain  a  Death  Registration  Form  (DVS  5  form) 
from  the  Division  of  Vital  Statistics  or  the  local 
hospital  District  Registrar.  This  form  asks  for  the 
personal  history  of  the  deceased. 

Take  the  DVS  5  and  DVS  6  or  6a  forms  to  the 
Division  of  Vital  Statistics  or  local  hospital 
District  Registrar  and  obtain  a  Burial  Permit. 

For  a  cremation 

Contact  the  Medical  Examiner,  who  will 
examine  the  body  and  the  DVS  6  or  DVS  6a 
form.  If  everything  is  in  order,  he  will  provide 
Form  4,  written  authority  to  proceed  with 
cremation.  A  $20  fee  will  be  charged. 

Obtain  a  Death  Registration  form  (DVS  5  form) 
from  the  Division  of  Vital  Statistics  or  the  local 
hospital  District  Registrar. 

Take  the  DVS  5  and  DVS  6  or  DVS  6a  forms  to 
the  Division  of  Vital  Statistics  or  the  local 
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hospital  District  Registrar  and  obtain  a  Burial 
Permit. 

5.  Arrange  for  storage  if  burial  or  cremation  will 
occur  more  than  24  hours  after  death.  A  body 
might  be  held  by  a  hospital  for  a  short  time  if  it 
has  the  refrigeration  facilities.  There  may  be  a 
charge. 

6.  Obtain  a  casket  or  a  shroud.  Check  with  the 
cemetery  or  crematorium  to  be  sure  it  meets  their 
requirements. 

7.  Make  arrangements  for  burial  or  cremation. 

8.  Arrange  a  funeral  or  memorial  service  if  desired. 

9.  Prepare  an  obituary  for  the  newspaper  if  desired. 

Ways  to  plan  ahead 

By  planning  your  own  funeral,  you'll  save 
survivors  the  burden  of  decision-making  during  a 
time  of  grief.  You'll  also  help  to  ensure  that  your 
funeral  arrangements  reflect  your  wishes.  Here  are 
three  approaches  to  this  task: 

•  You  can  "prearrange"  your  funeral  through  a 
funeral  home,  and  pay  in  advance. 

•  You  can  set  out  your  wishes  in  a  letter  of 
instruction  for  your  next-of-kin  to  follow  after 
your  death.  You  may  also  want  to  set  aside 
money  to  pay  for  the  funeral. 

•  You  can  ask  a  funeral  home  or  a  memorial 
society  to  keep  a  list  of  your  wishes  on  file  for 
quick  reference  at  the  time  of  death.  In  such 
cases,  no  money  changes  hands. 

The  following  sections  describe  what  is  involved 
in  these  three  approaches. 

T  Prearranging  a  funeral 

When  you  prearrange  your  funeral,  you  agree  to 
pay  in  advance  for  services  to  be  provided  after 
your  death.  Under  the  Prearranged  Funeral  Services 
Act,  funeral  homes  which  accept  payment  for 
prearranged  funerals  must  be  licensed.  All  details  of 
the  arrangements,  plus  the  payment  plan,  must  be  in 
a  written  contract.  Any  money  paid  for  a 
prearranged  plan  must  be  deposited  with  the  Public 
Trustee  or  a  trust  company,  and  is  refundable  at  any 
time  upon  written  request. 


When  looking  for  a  prearranged  plan,  ask 
yourself  these  questions: 

•  Does  the  funeral  establishment  have  a  good 
reputation?  Ask  friends  for  recommendations. 
Check  the  Better  Business  Bureau.  Ask  to  see 
the  licence  granted  by  Alberta  Consumer  and 
Corporate  Affairs.  Ask  yourself  if  the  funeral 
home  is  likely  to  be  in  business  for  many  more 
years. 

•  Will  interest  be  paid  on  the  money  in  your 
prearranged  plan?  If  so,  compare  rates  at  various 
funeral  homes.  Will  you  or  your  estate  receive 
the  interest  —  or  will  the  funeral  home? 

•  If  installments  payments  are  to  be  made,  will 
there  be  an  extra  charge  for  late  payment? 

•  Are  all  goods  and  services  which  are  to  be 
provided  described  specifically  in  the  contract? 

•  Does  the  plan  meet  your  religious  needs?  Does  it 
allow  for  a  service  in  your  own  church,  or  must 
you  use  the  funeral  chapel? 

•  Is  there  any  plan  to  cover  the  increased  cost  of 
the  prearranged  service  due  to  inflation?  (See  the 
box,  Beware:  Prearranged  Plans  and  Inflation.) 

▼  Buying  a  cemetery  plot 

You  can  also  buy  a  cemetery  plot  and  a  grave 
marker  in  advance.  This  must  be  done  in 
accordance  with  Part  4  of  the  Cemeteries  Act.  All 
details  of  the  contract  should  be  in  writing.  Half  of 
the  amount  paid  to  the  cemetery  must  be  deposited 
with  an  authorized  trustee. 

Before  signing  a  contract,  get  answers  to  these 
questions: 

•  What  happens  if  you  move  or  change  your  mind 
for  whatever  reason?  Would  you  be  able  to  sell 
the  plot  or  transfer  ownership? 

•  How  will  payment  be  made? 

•  What  penalty  would  be  applied  if  you  failed  to 
make  the  payments? 

If  you  sign  a  contract  for  advance  cemetery 
services  and  supplies,  you  can  cancel  it  within  four 
days  of  receiving  a  copy  of  the  contract.  Mail  or 
deliver  the  written  notice  to  the  company  whose 
name  and  address  appear  on  the  contract.  You  don't 
have  to  give  any  reason  for  the  cancellation. 


Beware:  prearranged  plans 
and  inflation 

Due  to  inflation,  the  money  you  pay  in 
advance  for  your  funeral  may  not  be 
enough  to  cover  the  actual  cost  of  inflation 
when  you  die.  In  that  case,  who  pays?  Your 
estate?  Your  next-of-kin?  Or  the  funeral 
home? 

The  answer  depends  on  your  agreement 
with  the  funeral  home.  Some  funeral  homes 
provide  a  written  guarantee  that  no 
additional  charges  will  be  made.  Other 
funeral  homes  will  only  pay  a  portion  of  the 
increased  costs.  That  portion  is  usually  set 
out  in  the  contract  as  a  percentage  of  the 
amount  originally  paid  to  the  funeral  home. 

If  the  cost  still  exceeds  this  amount,  the 
difference  would  have  to  be  paid  by  the 
estate  of  the  deceased  or  the  next-of-kin. 
For  example,  suppose  that  in  1 982  an 
individual  paid  $1 ,600  for  a  prearranged 
funeral.  By  the  time  he  died  in  1 991 ,  the 
services  he  requested  cost  $3,523. 

In  the  prearranged  funeral  service 
contract,  the  funeral  home  agreed  to  cover 
costs  up  to  20%  more  than  the  amount  in 
the  original  contract  —  in  this  case,  20%  of 
$1,600  =  $320.  The  individual's  estate 
would  be  responsible  for  the  difference. 

Cost  at  time  of  death  $3,523 

Original  price  ($1600) 

plus  20%  ($320)  $1,920 

Difference  $1,603 


T  The  independent  approach 

You  may  want  to  make  plans  and  arrange  for 
payment  of  your  own  funeral,  without  paying 
money  in  advance  to  a  funeral  home.  If  so,  here's 
what  to  do: 

•  Decide  what  kind  of  funeral  you  want.  Review 
the  Funeral  Fundamentals  section  at  the 
beginning  of  this  tipsheet.  Also  see  the  following 
sections  for  more  information  on  funeral  homes 
and  memorial  societies. 

•  Once  you  know  what  you  want,  set  aside  the 
necessary  funds  in  a  bank  or  trust  account. 


(Another  option  is  to  purchase  an  appropriate  life 
insurance  policy.  Ask  your  agent.) 

•  If  you  have  specific  wishes  about  what  is  to  be 
done  with  your  body,  write  them  out  and  discuss 
them  with  family  members.  This  is  especially 
important  when  family  members  may  be 
opposed  to  the  arrangements  you  want. 

•  If  opposition  exists,  and  you  feel  strongly  about 
your  wishes,  prepare  specific  instructions  and 
have  them  written  in  your  will.  Tell  your  family 
or  executor  that  your  funeral  instructions  arc 
in  the  will,  since  a  will  is  not  usually  read  until 
after  the  funeral. 

•  If  no  one  in  your  family  objects  to  your  plans, 
simply  write  out  your  preferences  in  a  letter  of 
instruction.  Describe  the  type  of  service  you 
want,  and  whether  you'd  prefer  burial  or 
cremation.  Also  give  any  important  personal 
information,  plus  a  record  of  your  financial 
affairs. 

•  Prepare  a  will  and  record  where  you  keep  it  in 
your  letter  of  instruction.  Tell  a  family  member 
or  friend  that  a  letter  of  instruction  has  been 
prepared.  Keep  this  letter,  and  other  important 
papers,  where  they  can  easily  be  located  by 
survivors. 

For  additional  information,  contact  the  Alberta 
Women's  Secretariat,  8th  Floor  Kensington  Place, 
1001 1  -  109  Street,  Edmonton,  Alberta  T5J  3S8 
and  ask  for  the  free  publications,  Wills  and  Estates 
for  Albertans  and  A  Guide  to  Probate  Procedure. 

T  Getting  help  from  funeral  homes 

The  Alberta  Funeral  Service  Association,  a  non- 
profit, voluntary  organization  of  Alberta  funeral 
homes,  provides  free  information  and  brochures 
about  funeral  arrangements  and  organ  donations. 
Some  funeral  homes  will  keep  a  record  of  your 
wishes  on  file.  No  advance  payment  is  required. 
See  For  More  Information. 

T  Getting  help  from  memorial  societies 

Memorial  societies  are  voluntary,  non-profit 
organizations  dedicated  to  helping  people  arrange 
simple,  dignified,  and  inexpensive  funerals  in 
advance.  They  encourage  the  donation  of  bodies  or 
body  parts  for  medical  science. 
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Most  memorial  societies  have  either  a  legal 
contract  or  an  agreement  with  one  or  more  local 
funeral  homes  to  provide  services  for  members. 
These  services  may  not  otherwise  be  offered  to  the 
public,  although  consumers  can  ask  for  them. 
Memorial  societies  which  are  unable  to  get  such  an 
agreement  from  local  funeral  homes  will  give 
advice  to  people  who  want  to  prearrange  their 
funeral.  Members  are  given  a  form  on  which  they 
indicate  their  desired  arrangements.  A  copy  of  this 
form  is  then  kept  by  the  society  and/or  the  co- 
operating funeral  home.  If  you  should  move,  your 
membership  file  could  be  transferred  to  the  local 
memorial  society. 

Memorial  societies  also  provide  a  consumer 
information  service  on  topics  related  to  death. 
Membership  is  usually  about  $15  for  a  single 
membership  and  $25  for  a  family  lifetime 
membership.  See  For  More  Information. 

Donating  a  human  body 
or  organs 

Medical  science  makes  valuable  use  of  donated 
tissues  and  organs  for  research,  teaching,  and 
transplants.  The  entire  body,  or  just  certain  parts, 
may  be  donated.  Under  the  Human  Tissue  Gift  Act, 
it  is  quite  easy  to  make  such  a  donation.  Just  write 
out  your  instructions  on  a  piece  of  paper,  and  sign 
it. 

Be  sure  to  tell  your  next-of-kin  about  your 
wishes.  It's  also  a  good  idea  to  carry  a  donor  card  in 
your  wallet.  Alberta  drivers'  licences  have  an 
attached  universal  donor  card. 

If  you  are  willing  to  donate  an  entire  body  for 
medical  research  and  education,  contact  the 
University  of  Alberta  or  the  University  of  Calgary: 

The  Department  of  Anatomy 
University  of  Alberta 
514  Medical  Sciences  Building 
Edmonton,  Alberta  T6G  2H7 

492-3355 

Department  of  Anatomy 
University  of  Calgary 
3330  Hospital  Drive  NW 
Calgary,  Alberta  T2N  4N1 
220-6950 


If  you  want  more  information  about  donating 
human  organs  and  tissues  for  transplantation, 
therapy,  medical  research,  or  education,  contact  the 
Human  Organ  Procurement  and  Exchange  (HOPE) 
in  Edmonton  or  Calgary.  Representatives  are 
available  to  give  information  to  the  family  at  the 
time  of  death: 

HOPE 

c/o  University  of  Alberta  Hospitals 
8440-  112  Street 
Edmonton,  Alberta  T6G  2B7 
492-1970  (24-hour  line) 

and 

c/o  Foothills  Hospital 
1403  -  29  Street  N.W. 
Calgary,  Alberta  T2N  2T9 
283-2243  (24-hour  line) 

The  following  organization  can  provide 
information  on  anatomical  gifts.  Send  a  stamped, 
self-addressed  envelope. 

Organ  Donors  Canada 
5326  Ada  Boulevard 
Edmonton,  Alberta  T5W  4N7 
474-9363 

For  more  information 

Alberta  Funeral  Service  Association 

The  Alberta  Funeral  Service  Association 
provides  information  on  funeral  arrangements, 
costs,  and  traditions.  Two  brochures  are  available: 
Helpful  Information  About  Funerals  and  Grieving: 
Our  Time.  For  more  information,  or  for  the  names 
of  member  funeral  homes,  contact: 

The  Alberta  Funeral  Service  Association 

205  Countryman  Square 

2004-14  Street  NW 

Calgary,  Alberta  T2M  3N3 

Calgary:  289-2405 

Edmonton:  460-8141 

(Collect  calls  accepted) 

Memorial  societies 

Memorial  societies  provide  information  on  all 
matters  pertaining  to  death  and  death  practices. 
There  are  representatives  in  Calgary,  Edmonton, 
Red  Deer,  and  Lloydminster. 


w 

Calgary  Co-op  Memorial  Society 
274-5120 

Memorial  Society  of  Edmonton  &  District 
461-7456 

Office  of  the  Chief  Medical  Examiner 

This  office  has  two  24-hour  lines.  Call  if  a  death 
occurs  and  you  have  a  question  about  what  to  do. 

Edmonton:  427-0373 

Calgary:  283-8275 

Alberta  Vital  Statistics 

This  office  provides  information  on  the  forms 
and  procedures  which  must  be  completed  before 
burial  or  cremation.  A  Death  Certificate,  which  is 
required  for  clearing  the  deceased's  estate,  is  also 
available  for  a  fee: 

Main  Floor 
10130- 112  Street 
Edmonton,  Alberta  T5K  2P2 
427-2683 

McDougall  Centre 
455  -  6  Street,  SW 
Calgary,  Alberta  T2P  4E8 
297-6499 


This  tipsheet  was  prepared  in  partnership  with  the 
Alberta  Funeral  Service  Association. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


CONSUMER 


Shopping  for  the 
Best  Mortgage 


If  you're  like  most  people,  you'll  need  a 
mortgage  to  finance  your  home.  This  tipsheet  will 
help  you  to  choose  your  mortgage  wisely.  You'll 
find  out: 

•  What  a  mortgage  is 

•  How  to  determine  your  financial  limits 

•  The  importance  of  the  down  payment 

•  About  amortization 

•  Different  ways  to  pay  back  a  mortgage 

•  The  difference  between  open  and  closed 
mortgages 

•  The  different  types  of  interest  rates  and 
mortgages 

•  Whether  you  need  insurance  on  your  mortgage 


What  is  a  mortgage? 


Most  people  have  to  borrow  money  when  they 
buy  a  house.  They  sign  a  mortgage  document  with 
the  creditor  (usually  a  financial  institution).  The 
mortgage  sets  out  terms  and  conditions  for  paying 
back  the  debt  owed  on  the  house.  The  mortgage 
document  also  pledges  the  house  as  security  to  the 
financial  institution  until  the  debt  has  been  repaid. 
If  the  debt  isn't  repaid,  the  financial  institution  can 
claim  your  house  to  pay  off  what  you  still  owe. 

Mortgages  are  available  from  banks,  Alberta 
Treasury  Branches,  credit  unions,  trust  and  life 
insurance  companies,  finance  companies,  private 
lenders,  and  mortgage  brokers.  (See  About 
Mortgage  Brokers.) 
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T  Can  you  afford  a  mortgage? 

Before  you  shop  for  a  mortgage,  carefully 
consider  whether  you  can  afford  all  the  expenses  of 
buying  a  house.  Use  the  worksheets  in  the  tipsheet, 
Buying  a  House,  to  determine  your  monthly  budget 
and  your  net  worth.  Also  take  into  account  legal 
fees,  appraisal  fees,  mortgage  application  fees,  and 
the  costs  of  moving  and  decorating. 

What  are  your  limits? 

Before  you  shop  for  a  house,  it's  also  a  good 
idea  to  find  out  how  much  money  a  financial 
institution  would  be  willing  to  lend  you.  That  way, 
you  won't  spend  lime  and  energy  looking  at  houses 
you  can't  afford. 

There  are  two  guidelines  that  financial 
institutions  use  to  decide  how  large  a  mortgage 
payment  you  can  afford  each  month:  the  Gross 
Debt  Service  Ratio  and  the  Total  Debt  Service 
Ratio.  The  percentages  used  to  calculate  these  ratios 
may  vary  among  institutions.  Some  institutions  may 
also  include  heating  in  their  calculations.  If  you  are 
a  two-income  family,  the  lender  may  use  both 
incomes  in  the  calculations. 

T  The  Gross  Debt  Service  Ratio 

Also  referred  to  as  the  G.D.S.R.,  this  ratio 
represents  the  amount  that  the  financial  institution 
thinks  you  can  afford  to  spend  on  a  mortgage 
payment  and  taxes.  They  calculate  the  amount  as  30 
percent  of  your  gross  monthly  income.  Under  the 
G.D.R.S.,  if  your  gross  monthly  income  is  $2,000, 
your  mortgage  and  taxes  should  not  be  over  $600 
per  month  ($2,000  x  30%). 
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Amortization  makes  a  big  difference 

Consider  the  effects  of  different  amortization 
periods  on  a  mortgage  loan  of  $60,000  at  12 
percent  interest 


Amortization 

Monthly 

Total 

period 

payment 

cost 

10  years 

$850.82 

$102,097.94 

15  years 

$708.97 

$127,613.88 

18  years 

$667.45 

$144,169.50 

20  years 

$648.60 

$155,660.40 

25  years 

$619.14 

$185,742.00 

▼  The  Total  Debt  Service  Ratio 

Also  referred  to  as  the  T.D.S.R.,  this  ratio 
represents  the  total  amount  that  the  financial 
institution  thinks  you  can  afford  to  pay  for  your 
mortgage  payments,  taxes,  and  all  other  debts  you 
have.  They  calculate  the  amount  as  40  percent  of 
your  gross  monthly  income.  Under  the  T.D.S.R.,  if 
your  gross  monthly  income  is  $2,000,  your 
mortgage,  taxes,  and  all  other  debts  should  not  be 
over  $800  per  month  ($2,000  x  40%). 

Making  a  down  payment 

Most  financial  institutions  require  a  down 
payment  of  between  10  and  35  percent  of  the 
purchase  price.  It's  usually  a  good  idea  to  make  as 
large  a  down  payment  as  you  can.  The  larger  the 
down  payment,  the  smaller  the  mortgage  —  and  the 
less  you  will  pay  for  your  house  in  the  long  run. 

Decision  checklist 

Once  you  know  how  large  a  mortgage  you'll 
need,  you're  ready  for  the  next  step:  deciding  on  the 
terms  and  conditions  of  the  mortgage.  You'll  have 
to  decide  on  the  following: 

•  The  length  of  the  amortization  period 

•  The  method  of  repayment 

•  The  term  or  length  of  the  actual  loan 

•  Whether  to  take  a  fixed  or  variable  interest  rate 

•  Whether  you  want  a  conventional  or  high-ratio 
mortgage 

About  amortization 

Amortizing  a  mortgage  means  paying  the  debt 
off  over  a  certain  period  of  time,  by  making  regular 
installments  to  cover  principal  and  interest.  The 
longer  the  amortization  period,  the  more  you  will 
pay. 

A  mortgage  loan  is  usually  amortized  for 
between  5  to  25  years.  Longer  and  shorter  periods 
may  be  available.  See  the  box,  Amortization  Makes 
a  Big  Difference,  for  an  example  of  how  various 
amortization  periods  affect  the  size  of  the  monthly 
payment  and  the  total  cost  of  the  mortgage. 


Methods  of  repayment 

There  are  different  ways  to  repay  a  mortgage. 
The  most  common  one  is  a  "blended"  payment  of 
principal  and  interest.  The  graph  shows  how  the 
blended  payment  works.  In  the  early  years  of  the 
amortization  period,  the  larger  portion  of  your 
payments  goes  towards  paying  interest  on  your 
loan.  Towards  the  end  of  the  amortization  period, 
most  of  your  payment  goes  towards  principal. 


1  5  10         15        20  25 

Years 


Here's  an  example  of  a  blended  monthly 
payment.  Suppose  you  have  a  $60,000  mortgage 
amortized  over  20  years  at  1 2  percent  interest, 
compounded  semi-annually.  Your  monthly 
payment  would  be  $648.60.  Out  of  your  first 
payment,  $585.53  would  be  applied  to  interest.  The 
remaining  $63.07  would  be  applied  to  the  principal. 
After  your  first  payment,  the  principal  owing  would 
be  $59,936.93. 

Each  month,  the  amount  of  your  payment  that 
goes  to  interest  will  decrease  slightly,  and  the 
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amount  that  goes  to  principal  will  increase  slightly. 
By  the  end  of  the  first  year,  you  will  have  paid 
approximately  $780  in  principal  and  $7,003.20  in 
interest. 

Make  extra  payments 

Because  you  pay  so  much  in  interest  at  the 
beginning  of  the  amortization  period,  you  can  see 
how  important  it  is  to  reduce  the  principal  as  soon 
as  possible.  You  can  save  a  substantial  amount  of 
money  by  choosing  a  mortgage  that  will  let  you 
make  additional  payments  on  the  principal. 

T  Open  or  closed  mortgages 

With  an  open  mortgage,  you're  allowed  to  made 
additional  payments  on  the  principal,  or  pay  off  the 
mortgage  completely,  without  notice  or  penalty. 
Different  types  of  open  mortgages  are  available,  so 
check  with  your  financial  institution. 

In  a  closed  mortgage,  additional  payments  may 
be  limited  to  a  certain  amount  and  a  certain  number 
of  times  per  year.  You  may  not  be  allowed  to  make 
additional  payments  at  all.  Rates  are  usually  lower 
than  for  an  open  mortgage. 

Also  realize  that  you  can  negotiate  for  additional 
payments,  such  as  weekly  payments,  before  you 
sign  your  mortgage. 

T  Weekly  payments 

If  you  negotiate  to  pay  your  mortgage  weekly, 
you  will  make  a  few  extra  payments  each  year. 
However,  you  will  save  interest. 

For  example,  suppose  your  monthly  payment  is 
$648.60.  In  one  year  you  will  pay  $7,783.20 
($648.60  x  12). 

If  you  make  weekly  payments,  you  will  pay 
$162.15  each  week.  In  one  year  you  will  pay 
$8,431.80  ($162.15  x52). 

By  making  weekly  payments,  you  pay  an  extra 
$648.60  ($8,431.80  minus  $7,783.20)  during  the 
year.  This  amount  is  applied  directly  to  the 
principal.  Since  interest  is  calculated  on  the 
principal  of  the  mortgage,  a  lower  principal  means 
that  you  will  pay  less  interest  in  the  long  run. 


Decide  on  the  term 

Term  refers  to  the  length  of  time  for  which  the 
actual  loan  is  issued  —  usually  a  six-month  to  five- 
year  period.  The  term  is  usually  much  shorter  than 
the  amortization  period,  which  sets  out  the  lime  in 
which  the  entire  loan  is  to  be  repaid. 

The  term  is  important,  because  your  interest  rate 
may  be  fixed  according  to  the  term.  (See  Compare 
Interest  Rates.)  Suppose  you  get  a  $60,000 
mortgage  amortized  over  20  years  at  12  percent,  for 
a  five-year  term.  The  balance  of  the  mortgage  will 
be  due  at  the  end  of  five  years.  Unless  you  are  able 
to  pay  off  your  mortgage  at  the  end  of  five  years, 
you  must  renew  and  renegotiate  your  mortgage  at 
that  time. 

The  interest  rates  at  the  time  of  renewal  may  be 
higher  or  lower  than  the  previous  rate.  If  the  interest 
rate  is  higher,  your  monthly  payment  will  increase. 
If  you  want  the  actual  monthly  payment  to  remain 
the  same,  you  may  want  to  lengthen  the 
amortization  period  (although  this  will  cost  more 
money  in  the  long  run). 

If  the  interest  rate  is  lower  at  the  time  of  renewal, 
your  monthly  payment  will  be  lower.  You  may 
want  to  continue  the  same  monthly  payment  and 
shorten  the  amortization  period,  which  will  save 
you  money  over  the  life  of  the  mortgage. 

Deciding  on  a  term  will  depend  partly  on 
whether  you  think  interest  rates  will  go  up  or  down. 
In  periods  when  interest  rates  are  low,  many 
consumers  "lock  in"  a  low  rate  by  choosing  a  long 
term.  When  rates  are  high,  or  fluctuating  greatly, 
many  consumers  choose  shorter  terms.  You  may 
want  to  get  advice  from  several  sources. 

Compare  interest  rates 

Interest  rates  may  be  "fixed"  or  "variable." 

•  Fixed  interest  rate:  This  means  the  interest  rate 
on  your  mortgage  will  remain  the  same 
throughout  the  term  of  the  loan. 

•  Variable  interest  rate:  This  means  the  interest 
rate  is  allowed  to  "float"  during  the  term  of  the 
loan.  If  the  interest  rate  increases,  then  more  of 
your  payment  will  go  towards  the  interest.  If  the 
interest  rate  decreases,  then  more  of  your 
payment  will  go  towards  principal. 
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What  type  of  mortgage? 

Be  aware  of  the  two  main  types  of  mortgages: 

•  Conventional  mortgage  loan:  With  this 
mortgage,  you  will  usually  not  be  able  to  borrow 
more  than  75  percent  of  the  appraised  value  of 
the  property.  This  means  that  you  will  have  to 
make  a  down  payment  of  25  percent  or  more  of 
the  property  value.  You  should  be  aware  that 
some  financial  institutions  require  a  down 
payment  in  excess  of  25  percent  of  the  property 
value. 

•  High-ratio  mortgage  loan:  With  this  mortgage 
loan,  you  will  usually  be  able  to  borrow  more 
than  75  percent  of  the  value  of  the  property.  This 
means  that  you  will  make  a  down  payment  of 
less  than  25  percent  of  the  property  value. 
However,  the  financial  institution  will  require 
that  you  pay  for  mortgage  insurance. 

About  mortgage  insurance 

Mortgage  insurance  protects  the  financial 
institution  if  you  don't  make  your  payments.  (It 
gives  no  protection  to  you,  the  consumer.) 

If  you  make  a  down  payment  of  25  percent  or 
more  of  the  appraised  value  of  the  property, 
mortgage  insurance  may  not  be  required. 

Mortgage  insurance  is  available  through  Canada 
Mortgage  and  Housing  Corporation  (C.M.H.C.)  and 
the  Mortgage  Insurance  Company  of  Canada 
(M.I.C.C.). 

•  C.M.H.C.  insures  high-ratio  mortgages  up  to  90 
percent  of  the  first  $125,000  and  80  percent  of 
the  remainder.  There  is  an  application  fee  which 
ranges  from  $75  to  $235. 

•  M.I.C.C.  insures  high-ratio  mortgages  up  to  85 
percent  of  the  first  $125,000,  and  80  percent  of 
the  balance.  There  is  an  application  fee  of 
approximately  $75. 

Mortgage  insurance  premiums  tend  to  range 
from  .5  to  3  percent  of  your  mortgage  loan. 

About  mortgage  life 
insurance 

If  you  want  to  ensure  that  your  mortgage  will  be 
paid  in  full  if  you  die,  you  may  want  to  consider 


mortgage  life  insurance.  This  insurance  may  cease 
after  the  older  of  the  two  applicants  reaches  a 
certain  age.  Check  with  your  financial  institution 
and  insurance  company.  Note  that  mortgage 
insurance  and  mortgage  life  insurance  are  not  l)\e 
same. 

What  is  a  second  mortgage? 

Sometimes  a  buyer  may  have  to  arrange  more 
than  one  mortgage  to  pay  for  a  house.  In  that  case,  a 
second  mortgage  must  be  obtained  from  a  second 
financial  institution. 

Second  mortgages  usually  have  a  higher  interest 
rate  than  first  mortgages.  An  exception,  however,  is 
a  C.M.H.C.-insured  second  mortgage  of  $10,000  or 
more.  This  second  mortgage  is  available  for  the 
purchase  or  improvement  of  existing  residential 
units.  The  interest  rates  are  the  same  as  first 
mortgage  rates. 

If  you  use  a  mortgage 
broker 

For  a  fee,  brokers  will  arrange  mortgage 
financing  for  you  through  financial  institutions  and 
private  lenders.  Be  sure  you  understand  all  the 
terms  and  conditions  of  the  contract.  Mortgage 
brokers  must  be  registered  under  the  Mortgage 
Brokers'  Regulation  Act.  For  more  information, 
check  with  the  nearest  office  of  Alberta  Consumer 
and  Corporate  Affairs. 

After  you've  got  your 
mortgage 

Your  financial  institution  should  send  you  an 
annual  statement  that  shows  how  much  you  have 
paid  in  principal  and  interest  on  your  mortgage 
during  the  year.  If  you  don't  receive  such  a 
statement,  ask  for  one. 

Renewing  your  mortgage 

Shop  around  before  you  renew.  You  don't  have 
to  continue  with  the  same  institution.  Check  around 
to  find  the  best  terms  and  rates.  Ask  if  you  can 
make  a  lump  sum  payment  before  you  renew.  Also 
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ask  about  renewal  fees  before  signing.  If  you  find  a 
good  deal  elsewhere,  your  original  lender  may  be 
willing  to  match  those  terms  to  retain  your 
business. 

Discharging  a  mortgage 

After  you  have  paid  your  mortgage  in  full,  your 
financial  institution  will  give  you  the  documents 
you  need  to  remove  ("discharge")  your  mortgage 
without  charge.  It  may  be  your  responsibility  to 
register  the  discharge  at  the  Land  Titles  Office, 
where  you  will  be  charged  a  $5  fee.  You  may  want 
to  obtain  a  Duplicate  Certificate  of  Title  from  the 
Land  Titles  Office  showing  that  the  mortgage  has 
been  discharged. 

For  more  information 

These  publications  may  be  useful.  Except  where 
noted,  they  are  available  from  libraries  or 
bookstores,  or  by  writing  to  the  publisher. 

A  Practical  Canadian  Mortgage  Guide,  1986, 
Richard  Steacy,  Stoddart  Publishing,  Toronto, 
Ontario 


Mortgages  and  Foreclosure,  1987,  David  M. 
Goldcnberg,  International  Self-Counsel  Press  Ltd., 
North  Vancouver,  B.C. 

Mortgage  Wise,  a  Guide  for  Home  Buyers,  is 
available  from  The  Canadian  Bankers'  Association, 
P.O.  Box  1500,  Station  A,  Toronto,  Ontario  M5W 
2N8 

Real  Estate  Buying/Selling  Guide  for  Alberta, 
1985,  George  C.  Stewart,  International  Self- 
Counsel  Press  Ltd.,  North  Vancouver,  B.C. 

The  following  tipshceLs  are  available  from 
offices  of  Alberta  Consumer  and  Corporate  Affairs 
or  by  writing  to  Box  1616,  Edmonton,  Alberta 
T5J  2N9: 

•  Buying  a  Condominium 

•  Buying  a  House 

•  Buying  a  Mobile  Home 

•  Choosing  a  Home  Builder 

•  Inspecting  a  House 

•  Renting  a  Mobile  Home  Site 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 
Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320- 99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbrldge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 
Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340  5241 

Provincial  Building 
4920-51  Street 
Red  Deer.  Alberta 
T4N  6K8 
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Today  you  can  order  everything  from  books  to 
shrubs  by  mail.  This  popular  method  of  shopping 
can  be  convenient,  and  may  provide  a  wider 
selection  than  you'd  find  locally. 

But  mail-order  buying  can  also  be  a  headache. 
Mistakes  can  be  made  in  billing  and  shipping. 
Products  can  be  delivered  late  —  or  not  delivered  at 
all.  Sometimes  the  item  you  receive  is  not  like  the 
one  advertised. 


Prevent  problems 


Try  to  deal  with  well-known  companies, 
especially  those  recommended  by  friends  and 
neighbors. 

Pay  attention  to  the  fine  print  in  ads.  The 
"special  introductory  offer"  of  some  book  clubs, 
for  example,  requires  you  to  buy  a  number  of 
other  books  over  a  certain  period.  Will  you  really 
want  all  the  books  you  will  have  to  buy? 

Check  the  terms  of  any  guarantee  that  is  offered. 

Arrange  to  pay  for  the  goods  by  cash  on  delivery 
(C.O.D.)  or  by  cheque  after  delivery,  if  possible. 
That  way  you  don't  run  the  risk  of  paying  in 
advance  for  goods  you  might  never  receive. 

Order  at  least  three  or  four  weeks  in  advance. 

Read  and  understand  all  coupons  and  contracts 
before  you  sign  them.  For  example,  you  may  be 
making  a  contract  when  you  sign  a  coupon  for 
membership  in  a  book  or  record  club.  Be  sure 
you  keep  a  copy  of  the  contract. 

Don't  assume  that  an  ad  is  honest  just  because  it 
is  in  a  respected  magazine. 

Watch  out  for  negative-option  sales.  In  this  kind 
of  sale,  a  buying  club  regularly  sends  members  a 


product  or  a  card  advertising  a  product.  If  you 
don't  return  the  item  or  the  card  by  a  certain 
date,  the  club  considers  that  you  have  accepted 
the  offer.  You  will  be  billed  for  the  item. 

•  Be  sure  you  give  your  name  and  address  with 
your  order,  and  tell  the  company  if  you  move. 

•  Keep  a  record  of  your  money  order,  credit  card 
order  or  cheque  number,  the  order  date,  and  the 
company  name  and  address.  If  you  ordered 
because  of  a  particular  advertisement,  note  what 
publication  and  issue  the  ad  appeared  in. 

•  Examine  products  as  soon  as  you  receive  them. 
Tell  the  company  right  away  if  the  wrong  items 
have  been  sent,  or  if  anything  has  been  damaged. 
If  you  fail  to  do  this  immediately,  the  company 
may  not  have  to  repair  or  replace  the  products. 

•  Return  unsatisfactory  products  by  registered  or 
insured  mail.  Keep  a  written  record  showing  that 
the  product  has  been  mailed  back. 

•  Don't  be  tricked  into  paying  for  things  you  have 
not  ordered.  Refuse  to  accept  them  when  they 
are  delivered,  return  them  to  the  company,  or  tell 
the  company  where  to  pick  them  up. 

What  protection  do  I  have? 

You're  protected  from  false  or  misleading 
advertising  under  Alberta's  Unfair  Trade  Practices 
Act.  It  would  be  considered  misleading,  for 
example,  for  a  business  to  claim  that  a  device 
improves  fuel  economy  by  25  per  cent,  when  the 
product  does  not  do  so. 

Under  the  Act,  consumers  may  receive  some 
help  in  recovering  money  lost  because  of 
misleading  and  false  ads.  Provincial  officials 
monitor  advertising  and  respond  to  consumer 
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complaints.  Resolving  complaints  is  more  difficult 
if  the  mail-order  company  is  located  outside 
Alberta. 

All  mail-order  companies  operating  in  Alberta  or 
receiving  mail  orders  through  a  post  office  box  in 
Alberta  must  be  licensed  and  bonded.  For 
information  about  a  particular  company,  contact  the 
nearest  office  of  Alberta  Consumer  and  Corporate 
Affairs. 

What  if  I  have  a  problem? 

Remember  that  any  business  can  make  an  honest 
mistake.  Tell  the  company  about  the  error,  and  be 
prepared  to  write  two  or  three  letters  to  get  results. 
See  the  tipsheet,  Consumer  Complaints  —  Both 
Sides  of  the  Coin,  available  from  Alberta  Consumer 
and  Corporate  Affairs. 


If  you  still  can't  solve  the  problem,  write  to  the 
Canadian  Direct  Marketing  Association,  whose 
members  include  companies  that  advertise  through 
the  mail.  You  can  also  write  to  this  association  if 
you  want  your  name  removed  from  the  bulk- 
mailing  lists  of  member  companies. 

Canadian  Direct  Marketing  Association 
Operation  Integrity 
1  Concorde  Gate 
Suite  607 

Don  Mills,  Ontario 
M3C  3N6 
(416)  391-2362 

If  you  still  cannot  resolve  your  problem,  or  if 
you  think  the  mail-order  company  used  false  or 
misleading  advertising,  contact  the  nearest  regional 
office  of  Alberta  Consumer  and  Corporate  Affairs. 
You  may  want  to  ask  for  a  copy  of  the  booklet, 
Preventing  Unfair  Trade  Practices. 
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Buying  a  permanent  retreat  in  such  places  as 
British  Columbia,  Hawaii,  the  U.S.  sunbelt,  or 
Europe  appeals  to  many  Albertans.  Often  they 
purchase  time-share  property,  where  several  people 
own  or  lease  the  property,  and  share  the  cost. 

Special  care  is  needed  when  you  buy  time-shares 
or  other  real  estate  outside  Alberta.  In  this  tipsheet, 
you'll  find  out: 

•  What  time-sharing  is  all  about 

•  How  to  decide  whether  time-sharing  is  for  you 

•  What  to  look  for  in  time-share  property 

•  How  to  avoid  scams  when  you  buy  out-of- 
province  real  estate 

•  How  you're  protected  if  you  buy  out-of-province 
real  estate  while  in  Alberta 


Buying  time-shares 

T  How  they  work 

Time- share  properties  are  subdivided  by  the 
owner  or  developer  into  individual  units,  and  then 
sold  or  leased  for  a  specific  time  interval  each  year 
—  usually  one  or  two  weeks.  Condominiums, 
recreational  vehicle  parks,  and  campgrounds  are 
often  time-shared. 

Agreements  on  holiday  times  at  a  time-share 
may  vary.  You  may,  for  example,  have  a  fixed  time 
agreement,  which  means  you  must  use  the  time- 
shared  unit  at  the  same  time  every  year.  Or  you 
may  have  a  floating  time  agreement.  That  means 
your  dates  for  using  the  unit  may  change  from  year 
to  year. 

Many  time-sharing  projects  also  offer  you  a 
chance  to  join  an  exchange  program  with  other 
time-share  users  around  the  world.  But  no 


guarantee  exists  that  you'll  be  able  to  arrange  an 
exchange  at  the  location  and  time  of  year  you  want. 
You  may  have  to  pay  an  additional  fee  to  join  an 
exchange  network. 

¥  Types  of  time-shares 

There  are  two  main  types  of  time-shares: 

•  Ownership,  or  fee  simple,  where  you  buy  a 
partial  interest  in  a  property.  You  might  be 
buying  two  weeks  in  a  particular  condominium 
unit,  for  example.  Usually  you're  required  to 
make  a  down  payment  and  pay  the  rest  in 
instalments.  You  also  pay  annual  maintenance 
fees,  taxes,  and  other  costs.  Another  agreement 
sets  out  when  you  can  use  the  property  during 
the  year.  You  are  allowed  to  sell,  rent,  or 
bequeath  the  property. 

•  Non-ownership,  or  right-to-use,  where  you  lease 
a  property  for  a  specific  period  of  time  over 
several  years.  Your  time  may  also  be  sold, 
rented,  or  bequeathed.  This  is  usually  less 
expensive  than  ownership,  but  may  not  have  the 
same  resale  value.  You  may  not  have  as  much  of 
a  voice  in  the  management  of  the  time-share  as 
you  would  with  ownership. 

V  Is  time-sharing  for  you? 

If  you  enjoy  vacationing  at  the  same  place  each 
year,  you  may  find  time-sharing  an  attractive 
option.  Time-sharing,  however,  is  a  major 
investment  that  should  be  considered  carefully. 
Think  about: 

•  What  Kind  of  Vacation  Do  You  Want?  Do 

you  really  want  to  take  your  vacation  at  the  same 
place  and  the  same  time  every  year?  Experts 
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warn  against  buying  a  time-share  for  exchange 
privileges,  or  for  potential  investment  value. 

•   Can  You  Afford  a  Time-Share?  Although 
lime-sharing  is  often  advertised  as  a  less 
expensive  way  to  holiday,  this  may  not  be  true. 
You'll  have  to  pay  for  the  unit  whether  or  not 
you  use  it.  Also  consider  that  travel  and 
maintenance  costs  will  likely  rise.  A  good  rule  of 
thumb  is  that  the  cost  to  buy  a  unit  should  not  be 
more  than  10  times  the  going  rate  for  a 
comparable  time  period  in  a  hotel.  In  a  lease 
agreement,  divide  the  sales  price  by  the  number 
of  years  in  the  agreement.  Is  this  amount  less 
than  the  cost  of  similar  rental  accommodation? 

T  What  to  watch  out  for 

High-pressure  sales  techniques  are  often  used  to 
sell  time-shares.  For  example,  you  may  be  offered  a 
"free"  holiday  certificate,  prize,  or  gift  to  inspect  a 
development.  You  may  find,  however,  that  the 
camera  you've  been  offered  is  a  worth  only  a  few 
dollars,  or  the  fur  coat  you'd  dreamed  of  is  actually 
rabbit. 

You  may  be  approached  by  a  salesperson  while 
on  holiday,  when  you  may  feel  more  carefree  about 
your  spending.  Guard  against  impulse  buying.  If 
you  buy  out-of-province  property  while  outside 
Alberta,  your  only  protection  will  be  the  consumer 
protection  agencies  or  the  law  courts  in  the 
province  or  state  where  you  make  the  purchase. 

T  Shopping  for  a  time-share 

Convinced  that  time-sharing  is  for  you?  Be  sure 
to  thoroughly  inspect  the  unit  yourself  before 
buying. 

Read  the  prospectus  carefully.  Refer  to  the 
sections,  Buying  Out  of  Province  Real  Estate  while 
in  Alberta  and  What  to  Look  for  in  a  Prospectus. 

Ensure  that  the  developer  has  a  good  record, 
especially  if  the  transaction  takes  place  outside 
Alberta.  Inquire  at  the  provincial  or  state  consumer 
protection  office  about  regulations  governing  time- 
sharing, and  whether  problems  have  been  reported. 
The  local  Better  Business  Bureau  may  also  provide 
reliability  reports  on  developers. 

Get  assurances  that  the  time-share  will  be  well- 
managed  in  the  long  term.  If  the  property  is  poorly 


managed  and  goes  into  receivership,  for  example, 
you  could  be  forced  to  give  up  the  title  on  your  unit 
for  a  fixed  purchase  price. 

If  you  are  financing  the  construction  of  a 
development,  what  assurances  do  you  have  that 
you'll  receive  title  after  you've  made  your 
payments?  You  may  want  to  hire  a  lawyer. 

The  prospectus,  the  developer,  or  the  complex 
manager  should  provide  the  information  you  need 
to  answer  these  questions:. 

•  Can  you  live  with  the  by-laws? 

•  What  does  the  insurance  policy  cover?  Is  there 
an  interruption  clause  that  gives  you 
compensation  if  damages,  such  as  those  resulting 
from  a  fire,  prevent  you  from  using  the  unit? 

•  Is  there  money  put  away  in  trust  for  emergencies 
such  as  buying  a  new  furnace,  or  repairing  leaky 
pipes?  How  much  are  maintenance  costs  likely 
to  increase  to  meet  future  needs? 

•  Who  pays  for  phones  and  utilities? 

•  What  arrangements  have  been  made  for  cost- 
sharing?  This  is  important  because  if  some  of  the 
units  remain  unsold,  your  share  of  the  costs  may 
increase. 

•  What  happens  if  one  of  your  neighbors  is  late 
with  his  payment?  Do  the  other  owners  have  to 
compensate? 

T  Before  you  sign 

Check  all  aspects  of  the  agreement  before  you 
sign,  especially  your  right  to  cancel  and  receive  a 
refund.  The  contract  should  answer  these  questions: 

•  What  type  of  agreement  is  it  —  an  ownership  or 
a  non-ownership  lease? 

•  What  is  the  duration  of  the  contract?  (Remember 
that  "lifetime"  contracts  may  mean  little  if  the 
property  is  not  well  managed.) 

•  Can  you  can  transfer  the  title  of  the  time-share, 
or  does  it  go  back  to  the  developer  if  you  choose 
to  leave? 

•  Can  you  sell  the  time-share  yourself,  or  does  the 
developer  have  this  exclusive  right? 

•  What  is  the  yearly  maintenance  fee?  If  it's  not 
listed,  will  you  be  charged  for  additional  costs 
each  year? 

•  Is  there  a  cooling-off  period,  or  option  to  cancel? 


Buying  out-of-province 
real  estate  while  in  Alberta 

▼  Protection  for  buyers 

If  you're  a  resident  of  Alberta,  and  buy  out-of- 
province  real  estate  while  in  Alberta,  you  may 
receive  some  protection  under  the  Real  Estate 
Agents'  Licensing  Act.  The  Act  applies  to  time- 
sharing units,  lots  in  a  subdivision,  and 
condominiums  in  a  project.  Developers  who  offer 
these  types  of  out-of-prov  ince  real  estate  for  sale  in 
Alberta  must: 

•  File  a  prospectus  with  the  Superintendent  of 
Real  Estate  and  receive  a  certificate  of 
acceptance 

•  Arrange  for  all  sales  to  be  made  by  an  Alberta 
real  estate  agent  or  salesperson 

•  Through  the  agent,  provide  the  buyer  with  a 
copy  of  the  Alberta  prospectus 

Contact  Alberta  Consumer  and  Corporate  Affairs 
to  confirm  that  a  prospectus  has  been  filed  in 
Alberta  and  that  the  agent  is  licensed  in  Alberta.  If 
these  conditions  have  not  been  met,  do  not  make 
the  purchase. 


▼  What  to  look  for  in  a  prospectus 

•  The  names  and  addresses  of  the  vendor  (  seller) 
and  real  estate  agent 

•  A  legal  description  of  the  property 

•  Financial  statements 

•  All  contracts  used  in  the  negotiation  and  sale  of 
the  property 

•  Places  where  the  agent  is  permitted  to  operate 

•  Background  information  on  the  owner 

•  Warning  clauses  about  the  risks  involved  with  a 
purchase 

The  Act  provides  time  for  you  to  study  the 
prospectus.  If  you  do  not  receive  the  approved 
prospectus,  the  contract  is  unenforceable.  Any 
money  you  have  paid  must  be  returned  at  your 
request. 

After  receiving  the  prospectus,  you  have  30  days 
to  cancel  the  contract  for  any  reason.  You  are 
entitled  to  a  refund  for  any  money  paid.  (Note  that 
these  rights  apply  only  on  purchases  made  in 
Alberta.) 

For  more  information 

Outside  Alberta,  check  with  the  provincial  or 
state  government  consumer  protection  office.  In 
Alberta,  contact  Alberta  Consumer  and  Corporate 
Affairs. 
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This  tipsheet  is  designed  to  help  you  make  a 
wise  choice  when  buying  a  used  car.  You'll  find 
out: 

•  How  to  choose  the  right  car  for  your  needs 

•  How  to  protect  yourself  from  buying  a  lemon 

•  How  to  make  an  offer  and  complete  the  sale 

•  About  insurance  requirements 


Before  you  buy 


Think  about  why  you  want  a  car.  Will  you  use  it 
for  city  driving  only?  Or  for  long  trips  as  well? 
How  many  passengers  will  you  have?  Will  you 
need  to  pull  a  trailer  or  a  boat? 

These  questions  will  help  you  to  decide  on  the 
size  and  model  that  will  best  meet  your  needs,  and 
what  options  are  important  to  you. 


much  information  as  you  can  about  the  reputation 
and  repair  records  of  different  cars.  This 
information  is  available  in  most  public  libraries  and 
book  stores.  Some  guides  to  look  for  are  L^mon-Aid 
Used  Car  Guide  and  Consumer  Reports  Guide  to 
Used  Cars.  Useful  magazines  include  Canadian 
Consumer,  Protect  Yourself,  and  Consumer 
Reports. 

Research  car  prices  by  studying  classified  ads  in 
newspapers  and  specialty  publications  that  sell  used 
goods.  Some  titles  to  look  for  are  Auto  Trader  and 
Bargain  Finder.  Also  check  the  public  library  for 
the  Gold  Book  of  Used  Car  Prices  and  the 
Canadian  Red  Book. 

If  you  don't  know  much  about  cars,  it's  a  good 
idea  to  shop  with  someone  who  does.  Try  to  visit 
several  dealers.  Also  look  for  private  sales  in 
classified  ads  in  newspapers  and  the  publications 
listed  here. 


T  Stay  within  your  budget 

How  much  can  you  afford  to  pay  for  a  used  car? 
Do  you  have  enough  money  to  cover  yearly  costs? 
These  expenses  include: 

•  Registration  and  licence  plates 

•  Insurance 

•  Gasoline  and  oil 

•  Maintenance  and  repairs 

•  Parking 

•  Interest  if  you  buy  on  credit 

T  Shop  around 

When  you  buy  a  used  car,  you'll  be  faced  with  a 
choice  of  hundreds  of  makes  and  models.  Get  as 


When  you  find  a  car  you  like 

When  you  find  a  car  you  like,  inspect  it  carefully 
inside  and  out: 

•  Look  for  signs  of  an  accident.  Does  the  hood 
close  properly?  Are  paint  and  chrome  new?  Any 
dents? 

•  Check  parts  and  accessories,  such  as  lights,  horn, 
seatbelts,  radio,  heater,  and  windows.  Do  they 
work? 

•  Look  for  rust  damage. 

•  Does  the  car  need  new  tires?  Is  there  a  spare? 

Remember  that  most  used  cars  are  sold  "as  is." 
That  means  the  seller  will  not  fix  any  flaws  or 
damage. 
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T  Take  a  test  drive 

Always  test  drive  a  car  before  you  buy  it.  If 
possible,  drive  it  in  the  city  and  on  the  highway, 
and  take  a  friend  along  to  help.  Here  are  some 
things  to  look  for: 

•  When  you  turn  on  the  engine,  does  it  start  right 
away?  Are  there  any  unusual  noises  or 
vibrations? 

•  Are  the  gas  and  brake  pedals  firm?  When  you 
take  your  foot  off,  do  the  pedals  spring  back? 

•  Do  the  brakes  work  well? 

•  Does  the  tailpipe  produce  heavy  smoke? 

•  Does  the  car  steer  straight?  Is  it  comfortable  to 

drive? 

T  See  a  mechanic 

Before  you  decide  to  buy  a  car,  take  it  to  a 
mechanic  or  car  clinic  for  an  inspection.  One  or  two 
hours  of  a  mechanic's  time  cost  about  $50  to  $100. 
This  will  be  money  well  spent,  especially  if  you 
discover  the  car  needs  costly  major  repairs  (See 
Making  an  Offer). 

T  Watch  out  for  curbers 

Watch  out  for  curbers.  Curbers  sell  cars  from 
their  homes,  often  leading  you  to  believe  that  they 
are  selling  their  own  family  vehicle.  What  they  are 
really  doing  is  buying  used  cars  for  low  prices  and 
selling  them  right  away  for  a  quick  profit.  A  curber 
is  running  a  used  car  business  without  a  licence. 
This  is  illegal. 

If  you  deal  with  a  curber,  you  may  pay  too 
much.  Or  you  may  not  be  told  the  truth  about  the 
car.  For  example,  a  curber  may  tell  you  a  car  has 
been  in  his  family  for  years,  and  was  used  only  on 
weekends.  In  reality,  it  may  have  been  a  taxi. 

Although  it  can  be  difficult  to  find  out  if  you  are 
dealing  with  a  curber,  these  steps  can  help: 

•  Check  the  name  of  the  registered  owner  on  the 
car's  registration.  If  it  is  not  the  same  as  the 
seller's,  be  careful.  The  seller  could  be  a  curber. 

•  Also  check  the  issue  date  of  the  registration  card. 
It  will  tell  you  how  long  the  seller  has  been  the 
registered  owner  of  the  car. 

You  can  also  check  at  a  Motor  Vehicles  Office 
to  find  out  if  the  seller  is  the  registered  owner. 
Write  or  go  in  person.  You  will  need  the  name  of 


the  private  seller  and  the  make,  year,  and  serial 
number  of  the  car.  You  will  have  to  pay  a  small  fee. 
(See  For  More  Information.) 

T  Check  for  liens 

As  a  last  step  before  you  buy  a  used  car,  check 
for  liens.  A  lien  usually  means  that  a  previous 
owner  still  owes  money  on  the  car.  If  you  buy  a  car 
with  a  lien,  you  might  have  to  pay  the  amount  that 
is  owing,  or  the  car  could  be  legally  seized  by  the 
Sheriff. 

You  can  check  for  liens  registered  in  Alberta  by 
having  a  search  done  at  the  Personal  Property 
Registry.  You  will  need  the  car's  year,  make,  and 
serial  number.  You'll  have  to  pay  a  small  fee. 

Personal  Property  Registry 

5th  Floor,  J.E.  Brownlee  Building 

10365-97  Street 

Edmonton,  Alberta 

T5J  3W7 

427-5104 

Personal  Property  Registry 
3rd  Floor,  JJ.  Bowlen  Building 
620-7  Avenue  SW 
Calgary,  Alberta 
T2P  0Y8 
297-6230 

If  you  decide  to  buy 

Satisfied  that  you've  found  a  good  used  car? 
Then  it's  time  to  make  an  offer.  Most  dealers,  and 
some  private  sellers,  will  ask  for  offers  in  writing. 
The  seller  may  provide  a  form,  called  a  Bill  of  Sale 
or  Offer  to  Purchase.  These  forms  are  also  available 
from  your  nearest  Motor  Vehicles  Office.  (See  For 
More  Information.) 

T  Make  an  offer 

Be  sure  you  really  want  the  car.  If  the  seller 
accepts  your  offer,  the  car  is  yours.  Both  you  and 
the  seller  should  sign  the  offer. 

You  may  want  to  add  conditions  to  your  offer. 
For  example,  you  may  state  that  your  mechanic 
must  inspect  and  approve  the  car  before  the  sale  is 
final.  If  you  need  to  borrow  money  to  buy  the  car, 
you  may  want  to  make  the  offer  subject  to  getting 
credit  at  a  reasonable  rate. 


In  these  cases,  the  seller  may  ask  you  for  a 
deposit.  Write  into  the  offer  that  your  deposit  will 
be  refunded  if  the  mechanic  does  not  give  his 
approval,  or  if  you  don't  receive  credit. 

T  Shop  for  credit 

If  you're  borrowing  money  to  buy  a  car,  shop 
around  for  the  lowest  interest  rate.  Then  make  the 
biggest  monthly  payments  you  can  afford.  This  will 
reduce  the  total  amount  you  pay  for  the  car  in  the 
long  run. 

A  credit  contract  should  include: 

•  A  description  of  the  car 

•  The  amount  of  any  trade-in 

•  Complete  financial  information,  including  the 
total  amount  owing,  the  down  payment,  the  total 
interest  charge,  the  amount  of  each  payment,  the 
number  of  payments,  and  when  each  payment  is 
due. 

T  Get  a  bill  of  sale 

Be  sure  to  get  a  bill  of  sale.  It  should  contain  this 
information: 

•  Date  of  the  sale 

•  Your  name  and  address 

•  The  seller's  name  and  address 

•  The  car's  year,  make,  model  and  serial  number 

•  The  number  of  kilometres  on  the  car 

•  The  price  and  how  you  are  paying 

Ask  the  seller  to  write  down  any  important 
promises  or  statements  about  the  car.  For  example, 
write  down  any  promise  about  a  warranty.  If  the 
seller  says  the  car  has  a  new  engine,  ask  him  to 
write  that  information  on  the  bill  of  sale. 


T  Get  insurance  and  plates 

In  Alberta,  car  owners  must  have  motor  vehicle 
liability  insurance  of  al  least  $2(X),(XX).  If  you  hurt 
someone  or  damage  property  in  a  car  accident,  this 
insurance  will  pay  for  the  cosls.  If  you  drive 
without  this  type  of  insurance,  you  are  breaking  the 
law  and  could  be  fined  up  to  $2,500. 

When  you  buy  insurance,  the  agent  will  give  you 
a  pink  liability  insurance  card.  Take  your  bill  of 
sale  and  the  pink  insurance  card  to  a  Motor 
Vehicles  Office  to  register  your  car  and  get  licence 
plates.  You  will  pay  about  $41  for  basic  licence 
plates  and  registration. 

For  more  information 

You  can  find  the  nearest  Motor  Vehicles  Office 
by  calling  the  general  information  line  at  427-7013 
in  Edmonton,  and  297-4210  in  Calgary.  Outside 
Edmonton  and  Calgary,  call  toll-free  by  dialing  the 
RITE  number  and  asking  the  operator  to  connect 
you  to  427-7013.  The  RITE  number  is  listed  under 
"Government  of  Alberta"  in  the  phone  book. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 
Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381  -5360 

300  Professional  Buildin 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hal,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Giving  your  child  an  allowance  can  help  him  or 
her  learn  to  plan  ahead,  make  choices,  and  shop 
wisely.  This  tipsheet  offers  general  guidelines  to 
help  parents  make  allowances  an  effective  teaching 
tool.  You'll  find  out: 

•  When  to  begin  giving  your  child  an  allowance 

•  How  often  to  give  an  allowance 

•  How  much  to  give 

•  What  allowances  should  be  spent  on 

•  Whether  you  should  pay  your  child  to  do 
household  chores 

•  Hints  for  teaching  your  child  to  save 

When  should  I  begin  to  give 
my  children  an  allowance? 

It's  often  a  good  idea  to  start  giving  a  child  a 
small  allowance  as  soon  as  he  or  she  understands 
the  use  of  money.  You  can  introduce  your  child  to 
the  idea  of  spending  money  and  making  choices  by 
giving  him  or  her  a  few  coins  to  spend  when  you 
are  shopping  together. 

How  often  should  I  give  the 
allowance? 

Establish  a  regular  time  to  give  your  child  an 
allowance  —  perhaps  every  Saturday,  or  the  first 
day  of  every  month.  Usually  it's  best  to  give  young 
children  their  allowance  in  small  amounts,  perhaps 
more  than  once  a  week.  Preteens  can  usually 
manage  a  weekly  amount.  Teenagers  who  have 
successfully  managed  a  weekly  allowance  can 
graduate  to  receiving  money  once  every  two  weeks, 
and  finally  once  each  month. 


How  much  should  I  give,  and 
on  what  should  it  be  spent? 

You  might  start  by  giving  a  young  child  a  small 
amount  of  money  to  buy  treats.  As  your  child 
grows  older,  he  or  she  will  learn  to  handle  larger 
amounts  of  money. 

Before  you  set  the  allowance,  discuss  with  your 
child  what  the  allowance  is  expected  to  cover.  Help 
your  child  keep  a  spending  record  for  a  few  weeks 
before  deciding  on  the  allowance,  to  be  sure  the 
figures  are  realistic.  Do  you  know  what  a  comic 
book  costs,  or  what  is  charged  for  a  visit  to  the 
roller-skating  rink? 

The  allowance  should  include  some  "mad 
money"  —  money  that  is  to  be  spent  as  the  child 
desires.  If  all  the  money  in  the  allowance  is  spoken 
for,  your  child  won't  receive  any  experience  in 
making  choices. 

Talk  about  the  responsibilities  that  go  with 
receiving  an  allowance.  For  example,  if  your 
daughter  is  to  be  responsible  for  her  weekly 
Brownie  dues,  she  should  know  that  you  won't  give 
her  more  money  if  she  spends  her  whole  allowance 
on  candy. 

Be  open  to  reviewing  your  child's  allowance 
every  few  months. 

How  much  control  should  I 
maintain  over  how  the 
allowance  is  spent? 

You'll  want  to  establish  some  ground  rules,  and 
stick  to  them.  You  might  insist,  for  example,  that 
money  for  school  bus  tickets  be  spent  as  allocated. 
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You  might  also  want  to  forbid  the  purchase  of  some 

items. 

Beyond  this,  try  to  let  your  children  decide  how 
to  spend  their  money  themselves.  Expect  and 
tolerate  mistakes  —  they're  part  of  learning! 

Should  I  withhold  the 
allowance  as  a  punishment? 

No.  Most  experts  say  this  is  unwise,  since  you 
are  trying  to  teach  your  children  to  make  decisions 
based  on  a  regular  pattern  of  payment. 

Should  I  pay  my  children  to 
do  household  chores? 

Many  experts  do  not  recommend  that  allowances 
be  linked  to  household  chores.  Children  can  be 
expected  to  do  routine  household  chores  without 
pay,  as  part  of  their  contribution  to  family  life. 

You  may,  however,  use  extra  jobs  as 
opportunities  for  teaching  your  children  about 
earning  money.  For  example,  you  may  decide  that 
wiping  off  all  the  appliances  is  worth  50  cents.  Be 
businesslike.  Let  your  children  know  what 
standards  you  expect,  and  when  you  want  the  job 
done. 


How  can  I  teach  my 
children  to  save? 

Encourage  your  children  to  save  towards  definite 
goals.  For  example,  if  your  eight-year -old  son 
wants  a  toy  that  he  can't  afford  with  one  week's 
allowance,  suggest  that  he  save  his  money.  Help 
him  calculate  how  many  weeks  he  will  need  to  save 
his  allowance  to  buy  the  toy. 

Very  young  children  may  not  understand  the 
idea  of  saving  money  to  buy  something  in  the 
future.  But  as  your  children  grow  older,  they  can  be 
encouraged  to  save  for  more  expensive  items  over 
longer  periods.  For  example,  a  12-year-old  will 
probably  be  able  to  save  for  a  major  purchase  for 
several  months. 

For  more  information 

Check  the  library  for  books  on  teaching  your 
children  how  to  manage  money.  Some  publications 
which  may  help  are: 

Children  and  Money  Management,  available  for  $1 
from  the  Household  Finance  Corporation  of 
Canada,  85  Bloor  Street  East,  Toronto,  Ontario 
M4W  1B4 

Mom  Buy  Me  That!,  a  free  publication  available 
from  Alberta  Consumer  and  Corporate  Affairs 

Money  Mysteries,  a  free  publication  available  from 
The  Canadian  Bankers'  Association,  P.O.  Box 
1500,  Station  A,  Toronto,  Ontario  M5W  2N8 
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This  tipsheet  is  designed  to  help  you  make  a 
wise  choice  when  buying  a  used  car.  You'll  find 
out: 

•  How  to  choose  the  right  car  for  your  needs 

•  How  to  protect  yourself  from  buying  a  lemon 

•  How  to  make  an  offer  and  complete  the  sale 

•  About  insurance  requirements 

Before  you  buy 

Think  about  why  you  want  a  car.  Will  you  use  it 
for  city  driving  only?  Or  for  long  trips  as  well? 
How  many  passengers  will  you  have?  Will  you 
need  to  pull  a  trailer  or  a  boat? 

These  questions  will  help  you  to  decide  on  the 
size  and  model  that  will  best  meet  your  needs,  and 
what  options  are  important  to  you. 


much  information  as  you  can  about  the  reputation 
and  repair  records  of  different  cars.  This 
information  is  available  in  most  public  libraries  and 
book  stores.  Some  guides  to  look  for  are  Lemon- Aid 
Used  Car  Guide  and  Consumer  Reports  Guide  to 
Used  Cars.  Useful  magazines  include  Canadian 
Consumer,  Protect  Yourself,  and  Consumer 
Reports. 

Research  car  prices  by  studying  classified  ads  in 
newspapers  and  specialty  publications  that  sell  used 
goods.  Some  titles  to  look  for  are  Auto  Trader  and 
Bargain  Finder.  Also  check  the  public  library  for 
the  Gold  Book  of  Used  Car  Prices  and  the 
Canadian  Red  Book. 

If  you  don't  know  much  about  cars,  it's  a  good 
idea  to  shop  with  someone  who  does.  Try  to  visit 
several  dealers.  Also  look  for  private  sales  in 
classified  ads  in  newspapers  and  the  publications 
listed  here. 


T  Stay  within  your  budget 

How  much  can  you  afford  to  pay  for  a  used  car? 
Do  you  have  enough  money  to  cover  yearly  costs? 
These  expenses  include: 

•  Registration  and  licence  plates 

•  Insurance 

•  Gasoline  and  oil 

•  Maintenance  and  repairs 

•  Parking 

•  Interest  if  you  buy  on  credit 

T  Shop  around 

When  you  buy  a  used  car,  you'll  be  faced  with  a 
choice  of  hundreds  of  makes  and  models.  Get  as 


When  you  find  a  car  you  like 

When  you  find  a  car  you  like,  inspect  it  carefully 
inside  and  out: 

•  Look  for  signs  of  an  accident.  Does  the  hood 
close  properly?  Are  paint  and  chrome  new?  Any 
dents? 

•  Check  parts  and  accessories,  such  as  lights,  horn, 
seatbelts,  radio,  heater,  and  windows.  Do  they 
work? 

•  Look  for  rust  damage. 

•  Does  the  car  need  new  tires?  Is  there  a  spare? 

Remember  that  most  used  cars  are  sold  "as  is." 
That  means  the  seller  will  not  fix  any  flaws  or 
damage. 
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T  Take  a  test  drive 

Always  test  drive  a  car  before  you  buy  it.  If 
possible,  drive  it  in  the  city  and  on  the  highway, 
and  take  a  friend  along  to  help.  Here  are  some 
things  to  look  for: 

•  When  you  turn  on  the  engine,  does  it  start  right 
away?  Are  there  any  unusual  noises  or 
vibrations? 

•  Are  the  gas  and  brake  pedals  firm?  When  you 
take  your  foot  off,  do  the  pedals  spring  back? 

•  Do  the  brakes  work  well? 

•  Does  the  tailpipe  produce  heavy  smoke? 

•  Does  the  car  steer  straight?  Is  it  comfortable  to 

drive? 

T  See  a  mechanic 

Before  you  decide  to  buy  a  car,  take  it  to  a 
mechanic  or  car  clinic  for  an  inspection.  One  or  two 
hours  of  a  mechanic's  time  cost  about  $50  to  $100. 
This  will  be  money  well  spent,  especially  if  you 
discover  the  car  needs  costly  major  repairs  (See 
Making  an  Offer). 

▼  Watch  out  for  curbers 

Watch  out  for  curbers.  Curbers  sell  cars  from 
their  homes,  often  leading  you  to  believe  that  they 
are  selling  their  own  family  vehicle.  What  they  are 
really  doing  is  buying  used  cars  for  low  prices  and 
selling  them  right  away  for  a  quick  profit.  A  curber 
is  running  a  used  car  business  without  a  licence. 
This  is  illegal. 

If  you  deal  with  a  curber,  you  may  pay  too 
much.  Or  you  may  not  be  told  the  truth  about  the 
car.  For  example,  a  curber  may  tell  you  a  car  has 
been  in  his  family  for  years,  and  was  used  only  on 
weekends.  In  reality,  it  may  have  been  a  taxi. 

Although  it  can  be  difficult  to  find  out  if  you  are 
dealing  with  a  curber,  these  steps  can  help: 

•  Check  the  name  of  the  registered  owner  on  the 
car's  registration.  If  it  is  not  the  same  as  the 
seller's,  be  careful.  The  seller  could  be  a  curber. 

•  Also  check  the  issue  date  of  the  registration  card. 
It  will  tell  you  how  long  the  seller  has  been  the 
registered  owner  of  the  car. 

You  can  also  check  at  a  Motor  Vehicles  Office 
to  find  out  if  the  seller  is  the  registered  owner. 
Write  or  go  in  person.  You  will  need  the  name  of 


the  private  seller  and  the  make,  year,  and  serial 
number  of  the  car.  You  will  have  to  pay  a  small  fee. 
(Sec  For  More  Information.) 

T  Check  for  liens 

As  a  last  step  before  you  buy  a  used  car,  check 
for  liens.  A  lien  usually  means  that  a  previous 
owner  still  owes  money  on  the  car.  If  you  buy  a  car 
with  a  lien,  you  might  have  to  pay  the  amount  that 
is  owing,  or  the  car  could  be  legally  seized  by  the 
Sheriff. 

You  can  check  for  liens  registered  in  Alberta  by 
having  a  search  done  at  the  Personal  Property 
Registry.  You  will  need  the  car's  year,  make,  and 
serial  number.  You'll  have  to  pay  a  small  fee. 

Personal  Property  Registry 

5th  Floor,  J.E.  Brownlee  Building 

10365-97  Street 

Edmonton,  Alberta 

T5J  3W7 

427-5104 

Personal  Property  Registry 
3rd  Floor,  J.J.  Bowlen  Building 
620  -  7  Avenue  SW 
Calgary,  Alberta 
T2P  0Y8 
297-6230 

If  you  decide  to  buy 

Satisfied  that  you've  found  a  good  used  car? 
Then  it's  time  to  make  an  offer.  Most  dealers,  and 
some  private  sellers,  will  ask  for  offers  in  writing. 
The  seller  may  provide  a  form,  called  a  Bill  of  Sale 
or  Offer  to  Purchase.  These  forms  are  also  available 
from  your  nearest  Motor  Vehicles  Office.  (See  For 
More  Information.) 

T  Make  an  offer 

Be  sure  you  really  want  the  car.  If  the  seller 
accepts  your  offer,  the  car  is  yours.  Both  you  and 
the  seller  should  sign  the  offer. 

You  may  want  to  add  conditions  to  your  offer. 
For  example,  you  may  state  that  your  mechanic 
must  inspect  and  approve  the  car  before  the  sale  is 
final.  If  you  need  to  borrow  money  to  buy  the  car, 
you  may  want  to  make  the  offer  subject  to  getting 
credit  at  a  reasonable  rate. 


In  these  cases,  the  seller  may  ask  you  for  a 
deposit.  Write  into  the  offer  that  your  deposit  will 
be  refunded  if  the  mechanic  does  not  give  his 
approval,  or  if  you  don't  receive  credit. 

T  Shop  for  credit 

If  you're  borrowing  money  to  buy  a  car,  shop 
around  for  the  lowest  interest  rate.  Then  make  the 
biggest  monthly  payments  you  can  afford.  This  will 
reduce  the  total  amount  you  pay  for  the  car  in  the 
long  run. 

A  credit  contract  should  include: 

•  A  description  of  the  car 

•  The  amount  of  any  trade-in 

•  Complete  financial  information,  including  the 
total  amount  owing,  the  down  payment,  the  total 
interest  charge,  the  amount  of  each  payment,  the 
number  of  payments,  and  when  each  payment  is 
due. 

▼  Get  a  bill  of  sale 

Be  sure  to  get  a  bill  of  sale.  It  should  contain  this 
information: 

•  Date  of  the  sale 

•  Your  name  and  address 

•  The  seller's  name  and  address 

•  The  car's  year,  make,  model  and  serial  number 

•  The  number  of  kilometres  on  the  car 

•  The  price  and  how  you  are  paying 

Ask  the  seller  to  write  down  any  important 
promises  or  statements  about  the  car.  For  example, 
write  down  any  promise  about  a  warranty.  If  the 
seller  says  the  car  has  a  new  engine,  ask  him  to 
write  that  information  on  the  bill  of  sale. 


T  Get  insurance  and  plates 

In  Alberta,  car  owners  must  have  motor  vehicle 
liability  insurance  of  at  least  $200,000.  If  you  hurt 
someone  or  damage  property  in  a  car  accident,  this 
insurance  will  pay  for  the  costs.  If  you  drive 
without  this  type  of  insurance,  you  are  breaking  the 
law  and  could  be  fined  up  to  $2,500. 

When  you  buy  insurance,  the  agent  will  give  you 
a  pink  liability  insurance  card.  Take  your  bill  of 
sale  and  the  pink  insurance  card  to  a  Motor 
Vehicles  Office  to  register  your  car  and  get  licence 
plates.  You  will  pay  about  $41  for  basic  licence 
plates  and  registration. 

For  more  information 

You  can  find  the  nearest  Motor  Vehicles  Office 
by  calling  the  general  information  line  at  427-7013 
in  Edmonton,  and  297-4210  in  Calgary.  Outside 
Edmonton  and  Calgary,  call  toll-free  by  dialing  the 
RITE  number  and  asking  the  operator  to  connect 
you  to  427-7013.  The  RITE  number  is  listed  under 
"Government  of  Alberta"  in  the  phone  book. 
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You  leave  your  ring  on  the  bathroom  vanity  in 
the  morning.  You  want  to  wear  it  in  the  evening  but 
can't  find  it.  Maybe  it's  been  washed  down  the 
drain.  Perhaps  it's  been  stolen. 

Your  sewer  backs  up  during  a  heavy  rainstorm. 
You  estimate  you  will  spend  about  $1,500  to  repair 
the  damage  caused  by  the  water. 

You  take  a  week-long  ski  vacation  in  January. 
While  you  are  away,  your  water  pipes  freeze  and 
burst,  doing  considerable  damage  to  your  home  and 
belongings. 

Will  your  personal  property  insurance  cover  the 
losses  described  above?  If  you're  like  most  people, 
you  probably  aren't  sure.  Maybe  you've  never  read 
your  homeowner's  or  tenant's  insurance  policy. 
You  could  be  in  for  a  few  surprises.  Coverage  you 
assume  you  have  may  not  exist,  or  may  be  limited. 
This  tipsheet  can  help  you: 

•  determine  your  personal  property  insurance 
needs 

•  compare  insurance  agents,  companies,  and 
policies 

•  become  familiar  with  types  of  coverage  that  are 
available 

•  become  familiar  with  major  exclusions — that  is, 
specific  kinds  of  property  and  situations  not 
generally  covered  by  insurance 


Attention  renters: 

You  need  household  property  insurance.  If 
you  rent  an  apartment,  a  house,  or  any  other 
residence,  you  are  responsible  for  buying  your 
own  personal  property  insurance.  Your  landlord 
does  not  carry  insurance  coverage  for  your 
belongings. 


Your  insurance  needs 

These  questions  will  help  you  determine 
insurance  needs: 


your 


Do  you  own  your  home?  How  much  is  it  worth? 
Do  you  have  additional  buildings  on  your 
property;  for  example,  a  garage  or  toolshed? 
Does  your  home  have  special  features  such  as  a 
hot  tub  or  air  conditioning? 

How  much  are  your  belongings  worth?  Don't 
just  think  of  the  big  items.  If  your  house  went  up 
in  flames,  you  might  have  to  buy  everything 
from  underwear  to  tableware.  Include  things  like 
food,  compact  discs,  tapes,  books,  and 
cosmetics. 

Do  you  have  any  belongings  that  are  particularly 
expensive  or  that  might  not  be  covered  in  a  basic 
homeowner's  or  renter's  policy?  For  example, 
most  basic  policies  only  cover  goods  such  as 
furs,  jewels,  and  musical  instruments  up  to  a 
certain  dollar  value.  Ask  your  agent  what  other 
items  have  limited  coverage.  To  insure  such 
items  for  their  full  value,  you  will  have  to  ask  for 
and  pay  for  an  addition  to  your  policy. 

Do  you  work  at  home?  Do  you  keep  the  tools  of 
your  trade  at  home?  For  example,  musical 
instruments,  tools,  computer,  or  books?  You 
may  need  extra  coverage. 

Is  the  location  you  live  in  prone  to  certain  perils? 
(A  peril  is  an  event  that  causes  a  loss.)  For 
example,  in  certain  areas,  sewers  may  be  likely 
to  back  up  in  the  spring.  Find  out  if  you  can  get 
coverage. 

Do  you  rent  out  part  of  your  home?  If  your 
tenants  had  to  vacate  their  suite  because  of 
damage  to  your  home,  could  you  manage 
without  their  rent  payment? 
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Your  insurance  is  protected 

What  if  a  property  insurer  goes  bankrupt  and 
is  unable  to  make  payments  on  valid  claims?  In 
Canada,  payment  may  be  made  by  the  Property 
and  Casualty  Insurance  Compensation 
Corporation.  The  Corporation  administers  a 
fund  collected  from  property  and  casualty 
insurers  to  protect  consumers  in  the  event  of  a 
property  or  casualty  insurer's  bankruptcy.  The 
maximum  amount  the  Corporation  will  pay  on 
all  claims  that  result  from  a  single  loss  is 
$200,000,  or  the  limit  of  the  policy,  whichever 
is  less.  Payment  is  subject  to  deductibles.  For 
more  information,  write  to  the  Corporation  at 
390  Bay  Street,  Suite  2000,  Toronto,  Ontario, 
M5H  2Y2.  Or  call  (41 6)369-1 962.  Ask  for  the 
free  pamphlet  "Protecting  Your  Insurance/' 
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Compare  agents 

The  agent  is  the  person  who  helps  you  choose  a 
policy,  and  sells  the  policy  to  you. 

An  independent  agent,  sometimes  referred  to  as 
a  broker,  sells  policies  for  a  number  of  insurance 
companies.  A  captive  agent,  on  the  other  hand,  sells 
policies  for  one  insurance  company. 

An  agent's  professional  duty  is  to: 

•  help  you  determine  your  needs 

•  know  the  products  he  or  she  sells 

•  provide  you  with  information  to  help  you  choose 
the  policy  that  offers  you  the  best  coverage  and 
rates 

An  agent  may  also  assist  you  in  your  dealings 
with  the  insurance  company;  for  example,  during 
the  claims  process. 

How  do  you  find  an  agent  who  will  do  these 
things  well?  Ask  your  friends  and  neighbours  for 
recommendations.  Look  for  an  agent  who  is 
knowledgeable  and  who  offers  clear  explanations  of 
policies  and  procedures. 

Compare  companies 

The  insurance  company,  also  known  as  the 
insurer,  is  the  party  that  offers  policies  for  sale 
through  the  agent.  The  insurance  company  makes 
payment  to  you  when  you  have  a  valid  claim. 

Here  are  some  things  to  consider  as  you  choose 
an  insurance  company: 

•  Does  the  insurance  company  offer  coverage  you 
need?  For  example,  some  companies  will  cover 
sewer  backup  in  their  standard  homeowner's 
package,  while  others  will  not.  See  the  next 
section  of  this  tipsheet,  titled  "Compare 
policies,"  for  more  information  about  types  of 
coverage. 

•  What  is  the  cost  of  the  coverage  you  need?  This 
cost  will  vary  between  insurance  companies.  The 
policy  with  the  lowest  premium  is  not 
necessarily  the  best  policy  for  you.  The  lower- 
priced  policy  could  exclude  certain  coverage  that 
you  need. 

•  What  is  the  insurance  company's  reputation  for 
settling  claims?  Ask  your  acquaintances  about 
their  experiences  with  insurance  claims. 


Compare  policies 

Your  agent  may  refer  to  a  policy  as  a  standard 
tenant's  "package"  or  homeowner's  "package." 
Every  insurance  company  designs  its  own  package 
policies  to  provide  the  basic  minimum  coverage 
that  most  homeowners  or  tenants  need.  Package 
policies  do  vary  between  companies.  You  and  your 
insurance  agent  should  determine  your  individual 
needs,  choose  the  basic  package  policy  that  meets 
those  needs  most  fully,  and  add  extra  coverage  if 
necessary. 

T  Do  you  need  all-risk  coverage  or 
specified  perils  coverage? 

All-risk  coverage  protects  you  against  any  type 
of  risk  or  peril,  except  the  ones  the  policy  names  as 
excluded.  For  example,  an  all-risk  policy  will 
exclude  losses  due  to  earthquake,  landslide,  and 
theft  by  a  resident  of  the  household.  Read  your 
policy  to  see  what  other  exclusions  apply. 

Specified  perils  coverage  only  protects  you 
against  certain  perils.  These  perils  are  named  in 
your  policy.  Specified  perils  may  include  fire, 
lightning,  wind,  smoke,  theft,  and  vandalism.  Under 
a  specified  perils  policy,  perils  not  named  in  the 
policy  are  not  covered.  Suppose  you  have  a 
specified  perils  policy  that  does  not  name 
mysterious  disappearance  as  a  peril  that  is  covered. 
You  leave  your  ring  on  a  washroom  vanity  and 


return  to  find  it  gone.  The  ring  disappeared 
mysteriously:  You  don't  know  if  it  was  stolen  or  if 
it  was  washed  down  the  drain.  You  are  not  covered 
for  the  loss. 

Generally,  all-risk  coverage  offers  better 
protection  and  costs  more  than  specified  perils 
coverage. 

T  Do  you  want  replacement  cost 

coverage  or  actual  cash  value  coverage? 

If  your  property  is  insured  for  replacement  cost, 
the  insurer  will  pay  you  the  full  cost  of  repairing  or 
replacing  the  lost  or  damaged  property.  No 
deduction  is  made  for  depreciation  of  the  property. 
For  example,  suppose  you  paid  $500  for  your  fridge 
12  years  ago.  You  might  pay  $1,200  to  buy  a 
comparable  fridge  today.  If  that  fridge  were 
destroyed  in  a  fire  and  you  had  replacement  cost 
coverage,  the  insurance  company  would  reimburse 
the  $1,200  you  would  pay  to  replace  it.  Be  aware 
you  must  replace  the  damaged  item.  If  you  choose 
not  to,  the  insurance  company  will  only  cover  the 
loss  for  actual  cash  value. 

If  you  only  have  coverage  for  the  actual  cash 
value  of  the  fridge,  the  insurer  pays  what  the  fridge 
is  worth  today,  which  could  be  as  little  as  $225. 

If  your  insurance  policy  does  not  state 
specifically  that  your  property  is  covered  for 
replacement  cost,  it  is  covered  for  the  actual  cash 
value.  You  will  pay  a  little  more  for  replacement 
cost  coverage.  The  small  expense  is  well  worth 
the  extra  coverage.  Make  sure  the  limit  of 
coverage  stated  in  your  policy  reflects  full 
replacement  value  for  all  property  insured  under  the 
policy. 

T  Major  exclusions 

Some  perils  simply  are  not  covered  by  any 
insurer.  For  example,  most  insurers  will  not  offer 
coverage  against  these  perils:  earthquakes,  floods, 
landslides,  avalanches,  nuclear  accident,  and  war. 
Such  perils  aren't  covered  because  the  potential  for 
widespread  damage  is  so  great  that  the  insurance 
company  couldn't  possibly  pay  for  all  the  resulting 
claims. 


In  addition,  most  package  policies  do  not 
provide  coverage  in  the  following  situations: 

•  If  you  are  away  from  home  for  more  than  four 
consecutive  days  during  the  normal  heating 
season:  The  insurer  will  not  cover  loss  or 
damage  caused  by  frozen  water  pipes  unless  you 
have  a  competent  person  checking  your  home 
daily. 

•  Sewer  backup:  Most  insurance  companies  do  not 
offer  sewer  backup  protection  in  their  package 
policies.  Some  companies  do  offer  additional 
coverage  for  sewer  backup.  When  you  buy  such 
coverage,  read  your  policy  and  find  out  if  both 
the  sanitary  and  the  storm  sewer  systems  are 
covered.  If  you  have  protection  for  your  sanitary 
system  only,  you  will  not  be  covered  if  the  storm 
sewers  back  up  during  a  heavy  rain. 

•  Vacancy  period  greater  than  30  days:  Generally, 
the  insurer  will  not  cover  losses  incurred  when 
you  leave  your  home  vacant  for  longer  than  30 
days.  You  may  be  able  to  obtain  a  vacancy 
permit,  which  would  indicate  the  insurer  is 
aware  of  your  absence  and  agrees  to  continue 
coverage.  There  will,  however,  be  restrictions  on 
the  coverage.  For  example,  the  insurer  probably 
will  not  cover  loss  incurred  through  vandalism, 
malicious  acts,  and  water  escape. 

Most  basic  property  insurance  policies  do  not 
offer  coverage,  or  offer  limited  coverage,  for 
watercraft,  personal  computers,  and  motorized 
vehicles  such  as  trailers,  tractors,  and  cars.  Talk  to 
your  agent  about  purchasing  additional  coverage  for 
these  items. 

▼  Comprehensive  personal 
liability  coverage 

Under  a  homeowner's  or  a  tenant's  package 
policy,  you  are  protected  by  comprehensive 
personal  liability  insurance.  This  insurance  protects 
you  under  certain  circumstances  when  someone  is 
hurt  in  your  home  or  on  your  property,  or  if  another 
person's  property  is  damaged  by  you  or  a  member 
of  your  immediate  family  who  lives  in  your  home. 
This  insurance  also  protects  tenants  in  certain  cases 
where  they  are  legally  liable  to  landlords  for 
damage  to  the  landlord's  property.  To  fmd  out  more 
about  this  coverage,  talk  to  your  insurance  agent. 
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Is  your  policy  hard  to  read? 

If  you  have  difficulty  understanding  your 
policy,  contact  your  insurance  agent.  Ask  him 
or  her  to  go  through  the  policy  with  you  and 
answer  your  questions. 

Let  your  agent  and  your  insurance  company 
know  what  it  is  about  your  policy  that  makes  it 
hard  to  read  and  understand.  For  example,  is 
the  print  small?  Are  the  words  unfamiliar?  Do 
you  find  the  sentences  or  paragraphs  long  and 
complex?  Whatever  the  problem,  don't  be 
afraid  to  speak  up.  Most  insurance  companies 
make  a  conscious  effort  to  provide  plain 
language  policies.  By  making  your  needs 
known,  you  help  the  industry  in  their  efforts. 


Read  your  policy 

Because  many  people  shop  for  insurance  over 
the  phone,  they  don't  usually  get  a  chance  to  look  at 
their  policy  until  after  they've  bought  it.  It's  a  good 
idea  to  read  your  policy  once  you  receive  it.  If  the 
policy  does  not  provide  the  coverage  you  expected, 
talk  to  your  agent  immediately. 

When  you  read  your  insurance  policy,  look  for 
the  answers  to  these  questions: 

•  Who  is  named  as  the  insured  person?  If  you  are 
legally  married,  a  policy  issued  in  your  name 
will  cover  your  spouse's  property  as  well  as  your 
property.  In  other  living  situations,  it  is  best  to 
have  all  residents  who  require  coverage  named 
in  the  policy  as  insured  persons. 

•  What  property  (buildings,  personal  belongings) 
is  insured? 

•  What  additional  coverage  do  you  have?  For 
example,  if  your  home  is  damaged  in  a  fire,  you 
may  be  covered  for  additional  living  expenses  if 
you  have  to  vacate  it  for  repairs.  You  may  also 
be  covered  for  removal  of  debris. 

•  What  perils  are  you  insured  against?  For 
example:  fire,  theft,  water  damage.  What  perils 
are  not  included?  For  example:  floods, 
mysterious  disappearance. 

•  Do  you  have  replacement  cost  coverage  or  actual 
cash  value  coverage? 


Renewing  your  policy 

When  it's  time  to  renew  your  policy,  decide  if 
you  need  any  changes  in  your  coverage.  Consider 
new  belongings  and  recent  home  improvements. 

If  you  have  not  been  pleased  with  your  agent, 
insurance  company,  or  the  coverage  offered  by  the 
company,  you  may  want  to  shop  around  at  renewal 
time.  Remember  that  the  lowest  price  may  not 
provide  the  best  product.  Consider  the  coverage 
offered  and  the  quality  of  service. 
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Getting  Insurance  on  Your 
Loan:  Creditors'  Group 
Insurance 


Creditors'  group  insurance  is  insurance  that  is 
offered  by  the  business  or  financial  institution  that 
is  providing  funds  for  a  consumer  loan.  In  this 
publication,  you  will  find  information  about: 

•  How  creditors' group  insurance  works 

•  What  factors  you  should  think  about  when 
considering  this  type  of  insurance 

•  Whether  it  is  better  to  obtain  insurance  as  part  of 
a  group  or  to  obtain  it  separately 

•  How  to  make  an  informed  decision  regarding 
insurance  for  consumer  loans. 

T  What  is  creditors'  group  insurance? 

When  you  take  out  a  loan  for  a  purchase  such  as 
a  car,  you  may  wonder  what  would  happen  if  you 
were  suddenly  unable  to  make  payments  on  the 
loan.  Creditors'  group  insurance  was  designed  to 
reduce  this  risk  by  providing  insurance  to 
borrowers.  This  insurance  is  often  offered  by  the 
financial  institution  where  you  arrange  your  loan.  It 
could  also  be  arranged  by  a  car  dealership  or  other 
business  that  is  financing  your  purchase.  Group 
insurance  is  available  for  other  types  of  purchases, 
too,  such  as  time-sale  agreements. 

Two  kinds  of  insurance  are  offered  by  creditors 
on  a  group  basis:  life  and  disability.  Life  insurance 
pays  off  the  loan  if  you  die  before  repaying  the  total 
amount  you  borrowed.  Disability  insurance  covers 
your  payments  for  as  long  as  you're  disabled  and 
unable  to  make  payments. 

The  business  that  is  giving  the  loan  often  offers 
term  insurance  to  everyone  who  takes  out  a  loan. 
Term  insurance  provides  protection  for  a  limited 
and  specified  period  of  time.  When  that  time 
expires — usually  when  the  loan  is  paid  in  full — the 
insurance  ends,  and  no  benefits  are  payable. 

The  insurance  is  provided  under  a  group 
insurance  policy  which  the  business  buys  from  an 


insurance  company.  Once  you're  a  member  of  the 
group,  you're  eligible  to  receive  insurance  coverage 
from  the  insurance  company.  You  then  start  paying 
insurance  premiums,  usually  at  the  same  time  that 
you  make  your  regular  loan  payments.  Or,  the 
premium  could  be  a  part  of  the  principal  amount 
you  borrowed.  You  then  repay  the  premium  as  you 
repay  the  loan. 

Some  group  insurance  policies  have  no 
identifiable  charge  for  the  insurance — the  cost  of 
the  insurance  is  built  into  the  loan  interest  rate.  In 
this  case,  all  borrowers  are  covered  automatically. 
Creditors'  insurance  on  bank  loans  and  credit  card 
balances  is  often  of  this  type. 

▼  What  factors  should  I  think  about  when 
considering  creditors'  group  insurance? 

When  you  buy  a  car  and  sign  up  for  the  dealer's 
financing,  consider  first  of  all  whether  you  need 
insurance  to  cover  your  loan.  If  you  have  adequate 
life  and  disability  insurance  through  your  job,  for 
instance,  buying  the  dealer's  insurance  might  be  too 
much  of  a  good  thing.  To  determine  if  you  already 
have  enough  insurance,  consider  the  size  of  the 
loan.  If  it's  a  small  amount,  the  benefits  paid  from  a 
life  or  disability  insurance  policy  might  be  enough 
to  cover  it.  If  your  existing  disability  policy  would 
pay  benefits  that  just  barely  cover  rent  and  food, 
you  should  consider  buying  more  insurance. 

However,  the  insurance  that  you  purchase  need 
not  come  from  the  business  that  sold  you  the  item 
or  gave  you  the  financing.  You  have  the  right  to 
decline  their  offer  of  insurance.  You  can  purchase 
additional  insurance  from  the  company  that  is 
already  providing  you  with  life  or  disability 
insurance.  Or  you  can  consider  prices  and  options 
from  several  insurance  companies. 

If  you  decide  to  buy  creditors'  group  insurance, 
be  aware  that  the  charges  for  it  are  sometimes 
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added  to  your  loan  amount,  so  that  you  end  up 
paying  interest  on  the  insurance  premium.  You  are 
usually  not  given  the  opportunity  to  pay  for  the 
premium  in  a  single  payment.  However,  if  you  buy 
the  insurance  directly  from  an  insurance  company, 
rather  than  from  the  creditor,  you  may  be  able  to 
pay  the  insurance  premiums  on  a  monthly  basis, 
without  having  to  pay  interest. 

If  the  insurance  is  cancelled  before  it  expires, 
(whether  cancelled  by  you  or  the  creditor),  you  are 
entitled  to  a  refund  of  the  unused  premium.  Should 
you  decide  to  pay  out  or  refinance  the  loan,  you  are 
also  entitled  to  a  refund. 

T  Isn't  creditors'  group  insurance  cheaper 
than  an  individual  policy? 

Group  insurance  in  general  is  less  expensive 
than  individual  insurance.  This  is  because  there  is 
no  need  to  issue  a  policy  to  each  individual  in  the 
group;  there  is  really  only  one  policy.  With  just  the 
one  policy,  there  are  fewer  administrative, 
underwriting,  and  sales  costs. 

Another  common  reason  for  cheaper  premiums 
on  some  group  policies  is  that  members  of  the 
group  share  some  characteristic  that  defines  them  as 
low  risk.  For  example,  a  majority  of  the  members 
of  an  employer's  group  might  be  involved  in  low- 
risk  white-collar  jobs.  Their  costs  for  disability 
insurance  would  be  uniformly  low,  and  every 
member  of  the  group  would  benefit. 

However,  for  a  group  composed  of  dissimilar 
members,  those  savings  may  not  exist.  The  insurer 
must  provide  disability  insurance  or  life  insurance 
for  everyone,  including  older  people,  smokers, 
people  with  heart  conditions,  and  people  who 
operate  dangerous  machinery.  The  lower-risk 
people  in  the  group  must  pay  the  same  premium  as 


the  others.  And  it  might  be  higher  than  the  rate  they 
could  get  on  an  individual  policy. 

Bear  in  mind,  too,  that  if  you  have  an  existing 
illness  or  injury  when  you  enrol  in  the  group  policy, 
you  may  be  excluded  from  making  a  claim  that 
results  from  that  condition. 

Premiums  on  creditors'  group  insurance  might 
also  be  higher  due  to  the  administrative  allowance 
paid  to  the  person  who  signed  you  up  for  the  loan. 
This  is  similar  to  a  salesperson's  commission.  In 
most  group  plans,  new  members  sign  up  for 
insurance  when  they  join  the  group — for  example, 
when  they  start  a  new  job.  However,  if  you  are 
signed  into  the  group  by  the  person  who  sold  you  a 
car  or  arranged  a  loan  for  you,  that  person  usually 
gets  a  commission.  You  often  pay  for  this 
commission  with  higher  premiums. 

T  Is  creditors'  group  insurance 
a  good  deal? 

As  with  all  consumer  purchases,  shop  carefully 
for  the  best  deal.  Examine  different  insurance 
options  and  make  comparisons.  You  may  find  that 
the  group  insurance  offered  by  the  creditor  gives 
you  the  best  value;  on  the  other  hand,  it  may  be  to 
your  benefit  financially  to  arrange  coverage 
separately.  You've  already  shopped  carefully  for 
your  furniture  or  vehicle;  don't  start  wasting  money 
when  it  comes  to  insuring  your  purchase. 

When  you  purchase  a  large  item  on  credit,  it's  a 
good  idea  to  review  your  life  and  disability 
insurance  coverage,  and  consider  what  would 
happen  if  you  were  unable  to  make  your  credit 
payments.  Purchase  insurance  (or  upgrade  your 
existing  insurance)  only  if  you  need  to.  Make  sure 
that  any  insurance  you  buy  suits  your  needs. 
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An  enjoyable  holiday  begins  with  careful 
preparation  long  before  you  pack  your  bags.  Read 
this  tipsheet  to  find  out: 

•  What  to  look  for  in  a  travel  agency  and  travel 
consultant 

•  Why  you  need  default  insurance 

•  If  you  need  baggage  insurance 

•  When  and  why  to  buy  extra  health  insurance 

Choose  a  travel  agent 

Ask  an  agent  a  lot  of  questions,  such  as: 

•  Has  the  agent  completed  a  training  program? 

•  Has  he  or  she  travelled  widely? 

•  How  many  years  has  the  agency  or  operator  been 
in  business? 

•  Does  the  agency  or  consultant  belong  to  a  travel 
agents'  association,  or  related  organization?  (See 
the  next  section.) 

T  Ask  about  agency  affiliates 

Many  agencies  belong  to  professional  travel  or 
trade  associations.  Members  must  usually  meet 
certain  requirements  for  training,  staffing,  and 
financing.  Here  are  some  common  examples. 

The  Canadian  Institute  of  Travel  Counsellors 
(CITC):  This  is  Canada's  national  association  for 
travel  agents.  It  monitors  professional  standards  and 
training,  and  offers  approved  courses  for  travel 
agents.  Certified  Travel  Counsellors  (CTCs)  are 
members  who  have  passed  CITC-administered 
exams  and  worked  three  years  as  full-time  agents. 

International  Air  Transport  Association 
(LATA):  Travel  agencies  displaying  IATA 


designation  are  authorized  to  sell  tickets  for  IATA 
member  airlines. 

Air  Transport  Association  of  Canada 
(ATAC):  Affiliated  agencies  are  authorized  to  sell 
domestic  airline  tickets. 

Alliance  of  Canadian  Travel  Associations 
(ACTA):  Members  must  follow  a  code  of  standards 
and  ethics.  If  a  member  agency  has  a  business 
failure,  ACTA  will  try  to  assist  customers  who 
might  otherwise  suffer  a  financial  loss. 

Affiliation  with  these  groups  does  not  guarantee 
that  you  won't  have  problems  if  the  tour  operator 
that  your  agent  booked  goes  bankrupt.  But  it  does 
give  some  measure  of  security. 

Check  your  insurance  needs 

While  most  holidays  go  smoothly,  it  makes  sense 
to  protect  yourself  should  problems  occur.  Think 
about  what  would  happen  if  you  lost  your  luggage, 
became  ill  in  another  country,  or  if  your  tour 
operator  or  airline  went  bankrupt.  Smart  travellers 
protect  themselves  from  financial  loss  by  being 
insurance-wise. 

T  Review  your  coverage 

Before  you  buy  travel  insurance,  check  what 
coverage  you  already  have: 

•  Your  personal  property  insurance  may  cover  lost 
or  stolen  luggage. 

•  Your  car  insurance  may  provide  collision  and 
liability  coverage  for  rented  automobiles. 

•  Your  Alberta  Health  Care  gives  some  medical 
coverage  while  you  are  out  of  the  province. 


/dlbcrra 


CONSUMER  AND 

CORPORATE  AFFAIRS  Alberts  Consumer  and  Corporate  Affairs  encourages  fairness  in  the  marketplace  between  buyers  and  sellers. 


▼  Ask  for  default  insurance 

Ask  your  agent  for  default  insurance.  It  protects 
your  money  if  a  tour  operator  or  other  service 
supplier  goes  out  of  business. 

The  Alliance  of  Canadian  Travel  Associations 
(ACTA)  now  requires  its  member  travel  agents  to 
offer  default  insurance  to  their  customers.  People 
who  don't  want  travel  insurance  will  have  to  sign  a 
waiver  saying  it  has  been  offered  to  them  and  they 
turned  it  down. 

Default  insurance  is  not  offered  only  through 
ACTA  agents.  Many  other  agents  offer  it  as  well; 
ask  for  it  specifically. 

Default  protection  is  usually  sold  as  part  of  a  trip 
cancellation  policy.  But  not  all  trip  cancellation 
policies  include  default  protection,  so  make  sure 
you  specify  that  you  want  it.  Read  the  policy  before 
you  buy  to  be  sure  you're  getting  what  you  want. 

Sometimes  travel  agencies  will  "guarantee"  your 
trip  at  no  extra  cost.  Unless  the  agency's  guarantee 
is  backed  by  an  insurance  policy;  however,  you 
won't  be  protected  if  the  agency  collapses. 

T  Consider  trip  cancellation  insurance 

Buying  cancellation  insurance  can  protect  you 
from  financial  loss  if  you  have  to  cancel  a  trip  for  a 
reason  stated  in  the  policy,  such  as  a  job  transfer,  a 
house  fire,  or  illness.  This  type  of  insurance  is 
usually  available  from  your  travel  agent.  The  policy 
states  which  reasons  are  acceptable,  so  read  the  fine 
print  before  you  buy. 


T  Avoid  the  baggage  blues 

Call  your  insurance  agent  to  find  out  if  your 
personal  property  insurance  covers  what  is  often 
called  "temporary  removal"  of  luggage  and 
personal  items  from  your  home.  If  it  does  not, 
consider  buying  baggage  insurance  to  cover  loss 
and  theft  of  luggage. 

T  Don't  forget  health  insurance 

The  Alberta  Health  Care  Insurance  Plan  will 
provide  coverage  wherever  you  travel  in  Canada. 
Be  sure  to  take  your  Alberta  Health  Care  card  with 
you,  as  you  will  be  asked  to  show  it  to  obtain 
coverage. 

Once  you  travel  outside  Canada,  you  are 
responsible  for  any  medical  and  hospital  costs 
which  exceed  rates  set  by  Alberta  Health  Care.  Be 
warned  that  in  some  other  countries,  health  services 
cost  much  more  than  they  do  here.  You'd  be  wise 
to  buy  additional  medical  coverage  to  pay  for  the 
difference.  Also,  you  should  contact  Alberta  Health 
Care  if  you  plan  to  be  away  for  three  months  or 
longer. 

Find  out  what  different  insurance  companies 
offer.  Some  cover  only  a  percentage  of  the 
difference  between  what  Alberta  Health  Care  pays 
and  the  total  bill.  Others  pay  the  entire  difference. 
Many  health  and  accident  insurance  policies  will 
not  cover  medical  problems  you  already  have,  such 
as  a  heart  condition.  Read  the  policies  carefully. 

This  tipsheet  was  developed  in  partnership  with  the 
Alliance  of  Canadian  Travel  Associations. 
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